
CISCO SPA 303 IP PHONE.
USER GUIDE.

This user guide provides you with all the 
information you need to get the most 
from your Cisco SPA 303 IP Phone. 
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Setting up your phone doesn’t take long 
and is easy to do. Just follow the simple 
instructions on the next few pages.

Have you got everything you need?

�� ��<F6B�+(������!(�G8?8C;BA8
�� � 4A7F8G
�� � 4A7F8G�6BE7
�� �%4<AF�CBJ8E�474CG8E
�� ��G;8EA8G�645?8
�� �(;BA8�FG4A7

Important information please note: 
�668FF�GB��@8E:8A6L�+8EI<68F�<F�CEBI<787�
5HG�64??F�<A6?H7<A:�8@8E:8A6L�64??F�GB�
����BE�

���@478�I<4�G;8��,��EB4754A7�
.B<68�F8EI<68�@4L�ABG�JBE>�<A�G;8�8I8AG�
B9�CBJ8E�BE�5EB4754A7�6BAA86G<BA�
94<?HE8
�,;8F8�94<?HE8F�@4L�58�64HF87�5L�
E84FBAF�BHGF<78�BHE�6BAGEB?
�$B64G<BA�
<A9BE@4G<BA��CEBI<787�GB�G;8�8@8E:8A6L�
F8EI<68F��<F�?<@<G87�GB�G;8�?B64G<BA�78G4<?F�
4FFB6<4G87�J<G;�LBHE�CE<@4EL��HF<A8FF�
(+,&�5<??<A:�477E8FF��G;<F�@4L�ABG�58�
J;8E8�G;8�64??�J4F�BE<:<A4G87


NEED  
HELP?

EMERGENCY 
CALLS.

If you have any problems setting 
up or using your Cisco SPA 303 IP 
Phone, contact the Helpline on 
0800 169 1146  
or go to  
www.bt.com/business/
broadbandvoice

Getting started  
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Getting to know your phone 
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Using your phone 
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� �
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� �

+C887�7<4?F
� �
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+(������!(�(;BA8
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!:ABE<A:�64??F
� �
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� �
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� �
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� �
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� 
�

%4A4:<A:�64??<A:�984GHE8F�HF<A:�G;8�.B!(�(BEG4?
� 
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WHAT’S IN THIS GUIDE.
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Setting up.

�9G8E�HAC46><A:�G;8�C;BA8��GHEA�G;8�C;BA8�5B7L�BI8E�GB�8KCBF8�G;8�CBEGF�BA�G;8�546>�B9�G;8�HA<G


Connect stand.
�BAA86G�G;8�C;BA8�FG4A7�5L�?<A<A:�HC�G;8�G45F�<A�G;8�FG4A7��ABG�
F;BJA��J<G;�G;8�F?BGFBA�G;8�C;BA8�5B7L�(1)�4A7�?<:;G?L�CE8FF�
7BJA�BA�G;8�FG4A7
�!G�F;BH?7�84F<?L�F?<78�<AGB�G;8�HCC8E�FG4A7�
slots. Do not force.

Connect handset.
!AF8EG�G;8�?BA:�8A7�B9�G;8�C;BA8�6BE7�<AGB�G;8�;4A7F8G�CBEG�BA�
G;8�C;BA8�5B7L�@4E>87�J<G;�4�C;BA8�FL@5B?�(2).  Route the 

C;BA8�6BE7�G;BH:;�G;8�645?8�F?BG�(3)
��BAA86G�G;8�BG;8E�8A7�B9�
G;8�C;BA8�6BE7�<AGB�G;8�;4A7F8G��ABG�F;BJA�


Connect your phone to the network.
!AF8EG�BA8�8A7�B9�G;8��G;8EA8G�645?8�FHCC?<87�<AGB�G;8�A8GJBE>�
CBEG�BA�G;8�C;BA8�5B7L�@4E>87��+/��(4)
�!AF8EG�G;8�BG;8E�8A7�
B9�G;8��G;8EA8G�645?8�<AGB�4�FC4E8��G;8EA8G�CBEG�BA�G;8�546>�B9�
LBHE��,��HF<A8FF� H5�BE��G;8EA8G�FJ<G6;�<9�BA8�<F�58<A:�HF87


Connecting the power.
!AF8EG�BA8�8A7�B9�G;8�CBJ8E�6BE7�<AGB�4A�8?86GE<64?�BHG?8G�4A7�
<AF8EG�G;8�BG;8E�8A7�B9�G;8�CBJ8E�6BE7�<AGB�G;8�CBJ8E�CBEG�BA�
G;8�C;BA8�5B7L�(5). 

Provisioning.
,;8�C;BA8�J<??�FG4EG�4A7�G;8�@HG8��;847F8G�4A7�FC84>8E�
5HGGBAF�J<??�?<:;G�HC�4A7�G;8�?<A8�5HGGBAF�J<??�:B�BE4A:8�4F�G;8�
C;BA8�CEBI<F<BAF�LBHE�F8EI<68��G;<F�J<??�G4>8�4CCEBK<@4G8?L���
@<AHG8F�
�'A68�CEBI<F<BA<A:�;4F�6B@C?8G87�LBHE�C;BA8�J<??�
7<FC?4L���,��4A7�4�.B!(�?<A8�5HGGBA�J<??�GHEA�:E88A�4A7�7<FC?4L�
LBHE�.B!(�G8?8C;BA8�AH@58E
�1BH�J<??�ABJ�58�E847L�GB�@4>8�
calls.

(?84F8�ABG8�G;4G�7HE<A:�4AL�9HGHE8�9<E@J4E8�HC:E478F�BE�
6BA9<:HE4G<BA�6;4A:8F�G;8�F4@8�CEBI<F<BA<A:�F8DH8A68�
J<??�G4>8�C?468


Connecting a headset.
,;8�+(�����!(�C;BA8�E8DH<E8F�4�;847F8G�J<G;�4��
��@@�=46>
�
!AF8EG�G;8�;847F8G�?<A8�6BE7��<AGB�G;8�;847F8G�CBEG�4G�G;8�
5BGGB@�E<:;G�;4A7�F<78�B9�G;8�C;BA8�(6).

GETTING STARTED.

1.

4.

3.

2.

5.

6.
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Buttons.

LCD (7) +6E88A�7<FC?4LF�<A9BE@4G<BA�45BHG�G;8�C;BA8�F8GG<A:F�
<A6?H7<A:�74G8�4A7�G<@8��LBHE�.B!(�?<A8�AH@58E�4A7�FB9G�>8L�
options.

LED (8) J<??�9?4F;�E87�7HE<A:�4A�<A6B@<A:�64??�BE�J;8A�G;8�
C;BA8F�9<E@J4E8�<F�58<A:�HC74G87


Line Keys (9) <A7<64G8F�G;8�C;BA8�?<A8�FG4GHF�J;8A�?<G�

Green�� $<A8�<F�<7?8

*87��FG847L��� $<A8�<F�46G<I8�BE�<A�HF8

*87��5?<A><A:��� $<A8�<F�BA�;B?7

'E4A:8�� $<A8�<F�ABG�4I4<?45?8

Soft key Buttons (10) HF87�GB�C8E9BE@�46G<BAF�F;BJA�BA�G;8�
$���F6E88A


Navigation Button (11) HF87�9BE�F6EB??<A:�?89G��E<:;G��HC�BE�
7BJA�G;EBH:;�G;8�<G8@F�F;BJA�BA�G;8�$���F6E88A


Messages Button (12) CE8FF�GB�4668FF�LBHE�
��
�IB<68@4<?


Menu Button (13) press to access the phones menu system to 

6BA9<:HE8�984GHE8F�4A7�CE898E8A68F��FH6;�4F�LBHE�7<E86GBEL�4A7�
FC887�7<4?F�


Mute Button (14) CE8FF�GB�@HG8�BE�HA@HG8�G;8�C;BA8
�/;8A�
G;8�C;BA8�<F�@HG87�G;8�5HGGBA�:?BJF�*87.

Volume Button (15) CE8FF�Q�GB�<A6E84F8�G;8�IBHH@8�4A7���GB�
786E84F8�G;8�IB?H@8�B9�G;8�;4A7F8G��;847F8G�BE�FC84>8E��J;8A�
G;8�;4A7F8G�<F�?<9G87��BE�E<A:8E�IB?H@8��J;8A�G;8�;4AF8G�<F�BA�
G;8�C;BA8�


Headset Button (16) CHF;�GB�GHEA�G;8�;847F8G�BA�BE�B99
�/;8A�
G;8�;847F8G�<F�BA��G;8�5HGGBA�:?BJF�Green.

Speaker Button (17) CHF;�GB�GHEA�G;8�FC84>8E�BA�BE�B99
�/;8A�
G;8�FC84>8E�<F�BA�G;8�5HGGBA�:?BJF�Green.

GETTING TO KNOW YOUR PHONE.

12.

14.

11.

10.

9.

13.

15.

16. 17.

8.7.
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Soft keys.

,;8E8�4E8�9BHE�5HGGBAF�58?BJ�G;8�!(�(;BA8F�$���F6E88A�4A7�
G;8<E�9HA6G<BA�?458?�4CC84EF�7<E86G?L�45BI8�G;8@�BA�G;8�F6E88A
�
,;8�FB9G>8L�9HA6G<BA�?458?�J<??�6;4A:8�4A7�LBH�J<??�58�
CE8F8AG87�J<G;�9HA6G<BAF�4CCEBCE<4G8�GB�G;8�46G<BA�58<A:�G4>8A�
on the phone.

Soft Key Brief Description

<< or >> %BI8�?89G�BE�E<:;G�G;EBH:;�4A�8AGEL�J<G;BHG�78?8G<A:�6;4E46G8EF

add �77�4A�8AGEL

answer �AFJ8E�4�64??

cancel �4A68?F�4AL�6;4A:8F�LBH�;4I8�@478��CE8FF�589BE8�ok or save�

clear �?84EF�G;8�;<:;?<:;G87�<G8@�BA�G;8�$���F6E88A

conf Initiates a conference call

confLx �BA98E8A68F�46G<I8�?<A8F�BA�G;8�C;BA8�GB:8G;8E

delAll /<??�78?8G8�4??�74G4�9BE�G;8�9H6G<BA�6HEE8AG?L�F8?86G87

delChr Deletes the last number or letter

delList �8?8G8F�4??�74G4�9EB@�@8AH�<G8@

delete �8?8G8F�4A�8AG<E8�<G8@��9BE�8K4@C?8��4�AH@58E�9EB@�G;8�Call History ?<FG�

dial Dials a number

dir (EBI<78F�4668FF�GB�C;BA8�7<E86GBEL

dnd �B�&BG��<FGHE5��CE8I8AGF�<A6B@<A:�64??F�9EB@�E<A:<A:�LBHE�C;BA8�4A7�F8A7F�G;8�64??8E�GB�IB<68@4<?

-dnd �?84EF��B�&BG��<FGHE5

edit 'C8AF�4A�<G8@�FB�G;4G�LBH�64A�87<G�AH@58EF�BE�?8GG8EF��BE�8A45?8�BE�7<F45?8�4�984GHE8


ignore !:ABE8F�4A�<A6B@<A:�64??�4A7�F8A7F�G;8�64??8E�GB�IB<68@4<?

lcr �<4?F�G;8�$4FG��4??�*868<I87

miss +;BJF�G;8�%<FF87��4??F�?<FG

option ,B::?8F�58GJ88A�BCG<BAF�G;4G�64A�58�F8?86G87�BA�G;8�$���F6E88A

ok �668CGF�G;8�;<:;?<:;G87�46G<BA�BA�G;8�$���F6E88A

play (?4LF�@87<4�BA�G;8�C;BA8�8
:
�E<A:�GBA8F

redial �<FC?4LF�4�?<FG�B9�E868AG?L�7<4?87�AH@58EF

save +4I8F�LBHE�6;4A:8F

select +8?86GF�G;8�;<:;?<:;G87�<G8@�BA�G;8�$���F6E88A

xfer (8E9BE@F�4�64??�GE4AF98E��BA?L�4I4<?45?8�BA� BFG87�.B!(�

xferLx ,E4AF98EF�4A�46G<I8�?<A8�BA�G;8�C;BA8�GB�4�64??87�AH@58E

y/n �AG8EF�4�FH5@8AH�4A7�J;8A�CE8FF87��GB::?8F�58GJ88A�18F�BE�&B�GB�8A45?8�BE�7<F45?8�4A�BCG<BA

GETTING TO KNOW YOUR PHONE.
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USING YOUR PHONE.

To change the date and time on your SPA303 handset.

�  (E8FF�G;8�Menu button

�  +6EB??�GB�,<@8��4G8�4A7�CE8FF�G;8�select�FB9G>8L

�  �AG8E�G;8�74G8�<A�G;8�9B??BJ<A:�9BE@4G��@@P77PLL��G;<F�J<??�7<FC?4L�4F�@�7�

�  �AG8E�G;8�G<@8�<A�G;8�9B??BJ<A:�9BE@4G��;;P@@PFF��G;<F�J<??�7<FC?4L�4F��;�@@�

�  !9�G;8�G<@8�7B8F�ABG�7<FC?4L�4
@
��4��BE�C
@
��C��6BEE86G?L��47=HFG�J<G;�Offset.  

,B�6;4A:8�9EB@�4
@
�GB�C
@
��8AG8E�P
�P��P����GB�6;4A:8�9EB@�C
@
�GB�4
@
��
8AG8E�S
�P��P��

�  (E8FF�G;8�save�FB9G>8L


Using your phones personal directory.

,B�4668FF�G;8�(8EFBA4?��<E86GBEL��CE8FF�G;8�dir FB9G>8L�BA�G;8�$����BE�CE8FF� 
the Menu�5HGGBA�4A7�F8?86G��<E86GBEL


,B�477�4�A8J�8AGEL�GB�G;8�7<E86GBEL�

�  !A�G;8��<E86GBEL�F6E88A��J;8A�New Personal Dir Entry <F�F8?86G87��CE8FF� 
the add�FB9G>8L

�  -F8�G;8�>8LC47�GB�8AG8E�G;8�A4@8�B9�G;8�7<E86GBEL�8AGEL

�  Use the delChr�FB9G>8L�GB�78?8G8�?8GG8EF��G;8�<<<�4A7�>>>�FB9G>8LF�GB�@BI8�BA8�
6;4E46G8E�GB�G;8�?89G�BE�G;8�E<:;G��BE�G;8�clear�FB9G>8L�GB�6?84E�G;8�8AG<E8�A4@8
�
/;8A�9<A<F;87�J<G;�G;8�A4@8��HF8�G;8�A4I<:4G<BA�5HGGBA�GB�:B�7BJA�GB�G;8�
&H@58E�9<8?7


�AG8E�G;8�C;BA8�AH@58E�4A7�G;8�4CCEBCE<4G8�4E84�6B78
��F�4A�BCG<BA�6;4A:8�G;8�E<A:�
GLC8�9BE�<A6B@<A:�64??F�9EB@�G;4G�AH@58E�

�  (E8FF�G;8�option�FB9G>8L

�  +6EB??�G;EBH:;�G;8�4I4<?45?8�E<A:�GLC8F

�  (E8FF�G;8�play�FB9G>8L�GB�C?4L�G;8�F8?86G87�E<A:�GBA8

�  (E8FF�G;8�select�FB9G>8L�GB�4FF<:A�G;4G�E<A:GBA8�GB�G;8�AH@58E�LBH�4E8�477<A:� 
GB�G;8�7<E86GBEL

�  (E8FF�G;8�save�FB9G>8L�GB�F4I8�G;8�8AGEL


1BH�64A�FGBE8�HC�GB�
��� 
numbers in your personal  

7<E86GBEL�(8EFBA4?��<E86GBEL� 
J;<6;�4E8�FBEG87�5L�A4@8


Changing the time and date.

Personal directory.
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USING YOUR PHONE.

Creating locally stored speed dials.

�  (E8FF�G;8�%8AH�5HGGBA

�  +6EB??�GB�Speed Dial 4A7�CE8FF�G;8�select�FB9G>8L

�  �BE�4�A8J�FC887�7<4?��F6EB??�GB�F8?86G�4A�HAHF87�FC887�7<4?��@4E>87�J<G;� 
Not Assigned�
�,B�87<G�4�CE8I<BHF?L�8K<FG<A:�FC887�7<4?��F8?86G�<G

�  (E8FF�G;8�edit�FB9G>8L

�  �AG8E�G;8�AH@58E�GB�4FF<:A�GB�G;8�FC887�7<4?�4A7�CE8FF�G;8�ok�FB9G>8L


Using Speed Dials.

,B�64??�BA8�B9�LBHE�6BA9<:HE87�FC887�7<4?�AH@58EF��7B�BA8�B9�G;8�9B??BJ<A:�

�  (E8FF�G;8�?<A8�>8L�(9) 4A7�CE8FF�G;8�AH@58E�BA�G;8�C;BA8�>8LC47�9BE�G;8�FC887�
7<4?��G;8A�CE8FF�G;8�dial�FB9G>8L

�  (E8FF�G;8�+8GHC�5HGGBA��F6EB??�GB�+C887��<4?�4A7�CE8FF�G;8�F8?86G�FB9G>8L��6;BBF8�
G;8�AH@58E��4A7�CE8FF�G;8�7<4?�FB9G>8L

�  (E8FF�G;8�HAHF87�?<A8�5HGGBA�LBH�;4I8�6BA9<:HE87�9BE�4�FC887�7<4?


1BH�64A�FGBE8�HC�GB���FC887�7<4?F�BA�
LBHE�C;BA8�@4CC87�GB�7<:<GF���GB���
BA�G;8�>8LC47


Speed dials.

,B�HF8�G;8�FC84>8EC;BA8��CE8FF�G;8�+C84>8E�5HGGBA�(17)   

�G;8�;4A7F8G�64A�58�8<G;8E�BA�BE�B99�G;8�;BB>�

Using the speakerphone. 

Connecting a headset.

,;8�+(�����!(�C;BA8�E8DH<E8F�4�;847F8G�J<G;�4��
��@@�=46>
�!AF8EG�G;8�;847F8G�?<A8�
6BE7��<AGB�G;8�;847F8G�CBEG�4G�G;8�5BGGB@�E<:;G�;4A7�F<78�B9�G;8�C;BA8��4F�F;BJA�<A�
G;8�:8GG<A:�GB�>ABJ�LBHE�C;BA8�F86G<BA�


Making and receiving calls.

(E8FF�G;8� 847F8G�5HGGBA�BA�LBHE�C;BA8�4A7�7<4?�G;8�AH@58E�GB�C?468�4�64??��BE�CE8FF�
G;8�;847F8G�5HGGBA�GB�4AFJ8E�4�E<A:<A:�64??


Switching between the handset, headset or speakerphone during a call.

�AL�B9�G;8F8�4H7<B�78I<68F�64A�58�HF87�7HE<A:�4�64??
�'A?L�BA8�78I<68�4G�4�G<@8� 
64A�58�HF87


,;8�;4A7F8G�64A�58�BA�G;8�;BB>�J;8A�HF<A:�G;8�FC84>8EC;BA8�BE�;847F8G�9HA6G<BA
� 
!9�FJ<G6;<A:�9EB@�G;8�;4A7F8G�GB�G;8�FC84>8EC;BA8��@4>8�FHE8�G;8�FC84>8EC;BA8�BE�
;847F8G�?<:;G�<F�<??H@<A4G87�589BE8�C?46<A:�G;8�;4A7F8G�546>�BA�G;8�;BB>
��!9�LBH�4E8�
FJ<G6;<A:�9EB@�G;8�;4A7F8G�GB�4�J<E8?8FF�;847F8G��;BJ8I8E��7B�ABG�E8C?468�G;8�
;4A7F8G�BE�LBH�J<??�7<F6BAA86G�G;8�64??
�

Using a headset with your  
SPA 303 IP Phone.
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�A�<A6B@<A:�64??�BA�G;8�+(������J<??�58�<A7<64G87�5L�4�E87�9?4F;<A:�?<A8�5HGGBA�4A7�
$���45BI8�G;8�C;BA8F�$���7<FC?4L


To answer a call either:

� (<6>�HC�G;8�;4A7F8G

� (E8FF�G;8�answer�FB9G>8L

� (E8FF�G;8�+C84>8E�5HGGBA

� !9�HF<A:�4�;847F8G��CE8FF�G;8�;847F8G�5HGGBA


To make a call either:

� (<6>�HC�G;8�;4A7F8G�4A7�7<4?�G;8�AH@58E

� (E8FF�G;8�+C84>8E�5HGGBA�4A7�7<4?�G;8�AH@58E

� !9�HF<A:�4�;847F8G��CE8FF�G;8�;847F8G�5HGGBA�4A7�7<4?�G;8�AH@58E


Placing a call without dialling a number:

� (E8FF�G;8�redial�FB9G>8L��G;8A�G;8�dial�FB9G>8L�GB�7<4?�G;8�?4FG�AH@58E

�  !9�LBH�;4I8�6BA9<:HE87�FC887�7<4?F��CE8FF�G;8�4FF<:A87�FC887�7<4?�6B78� 
4A7�G;8A�CE8FF�G;8�dial FB9G>8L


To ignore or reject a call.

� (E8FF�G;8�ignore�FB9G>8L�GB�E8=86G�4A�<A6B@@<A:�64??

� ,;8�64??�J<??�G;8�4HGB@4G<64??L�58�7<I8EG87�GB�
��
�IB<68�@4<?5BK

� �AL�IB<68�@4<?�@8FF4:8�?89G�64A�58�E8G<8I87�5L�7<4??<A:�
��



&BG8��G;8E8�<F�AB�I<FH4?�<A7<64G<BA�BA�G;8�+(������G;4G�4�IB<68�@8FF4:8�;4F�588A�?89G


USING YOUR PHONE.

Making and receiving calls.

Ignoring calls.
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To place a call on hold.

�  (E8FF�G;8�;B?7�5HGGBA���G;8�?<A8�5HGGBA�J<??�9?4F;�E87

�  ,;8�64??�7HE4G<BA�<F�F;BJA

�  (E8FF�G;8�;B?7�5HGGBA�4:4<A�BE�G;8�9?4F;<A:�E87�?<A8�>8L�GB�
return to the call.

To activate a 3-way conference call.

�  /;<?8�BA�4�64??�CE8FF�G;8�conf FB9G>8L�4A7�LBHE�6HEE8AG��64??�J<??�58�CHG�BA�;B?7�
�?<A8�>8L�J<??�9?4F;�E87�

�  �<4?�G;8�AH@58E�B9�G;8��E7 party

�  'A68�G;8��E7�C4EGL�4AFJ8EF�G;8�64??�4A7�4668CGF�G;8�6BA98E8A68�E8DH8FG�CE8FF  
the conf FB9G>8L�GB�=B<A�4??�G;E88�C4EG<8F�GB:8G;8E


USING YOUR PHONE.

,;8�$���F6E88A�BA�LBHE�!(�C;BA8�ABG<9<8F�LBH�<9�4�64??�64@8�<A�G;4G�J4F�HA4AFJ8E87


To return a missed call:

!9�G;8�$���F6E88A�F;BJF�4�@<FF87�64??��CE8FF�G;8�lcr�FB9G>8L�GB�E8GHEA�G;8�?4FG�@<FF87�
64??
�(E8FF�G;8�miss�FB9G>8L�GB�I<8J�4�?<FG�B9�@<FF87�64??F��F8?86G�4�64??�� 
4A7�CE8FF�dial.

!9�G;8�$���F6E88A�7B8F�ABG�F;BJ�G;8�lcr or miss�FB9G>8LF��LBH�64A�E8GHEA�4�64??�9EB@�
G;8�%<FF87��4??�?<FG�

�  (E8FF�G;8�Menu button

�  +6EB??�GB��4??� <FGBEL�4A7�CE8FF�G;8�select�FB9G>8L

�  +6EB??�GB�%<FF87��4??F�4A7�CE8FF�G;8�select�FB9G>8L

�  �;BBF8�G;8�64??�LBH�J4AG�GB�E8GHEA�4A7�CE8FF�G;8�dial�FB9G>8L


To view a list of all missed calls:

!9�G;8�$���F6E88A�F;BJF�4�@<FF87�64??��CE8FF�G;8�@<FF�FB9G>8L�GB�I<8J�4�?<FG� 
B9�@<FF87�64??F


!9�G;8�$���F6E88A�7B8F�ABG�F;BJ�G;8�?6E�BE�@<FF�FB9G>8LF�

�  (E8FF�G;8�Menu button

�  +6EB??�GB��4??� <FGBEL�4A7�CE8FF�G;8�select�FB9G>8L

�  +6EB??�GB�%<FF87��4??F�4A7�CE8FF�G;8�select�FB9G>8L


Missed calls.

Hold and retrieve a call.

3-way conference call.



If you experience any problems call the Helpline on 0800 169 1146 10

�L�GHEA<A:�BA�7B�ABG�7<FGHE5�4??�<A6B@<A:�64??F�J<??�58�<@@87<4G8?L�GE4AF98EE87�GB�LBHE�

��
�.B<68�@4<?5BK


Activating do not disturb.

�6G<I4G<A:�7B�ABG�7<FGHE5�HF<A:�G;8�dnd�FB9G>8L�

�  ,B�46G<I4G8�7B�ABG�7<FGHE5��CE8FF�G;8�dnd�FB9G>8L
�,;8�$���F6E88A�<A7<64G8F�G;4G�7B�
ABG�7<FGHE5�<F�GHEA87�BA�9BE�LBHE�C;BA8


�6G<I4G<A:�7B�ABG�7<FGHE5�HF<A:�G;8�Menu�5HGGBA�

�  (E8FF�G;8�Menu button

�  ��+6EB??�GB�PreferenceF�4A7�CE8FF�G;8�select FB9G>8L

�  +6EB??�GB�7B�ABG�7<FGHE5�4A7�CE8FF�G;8�edit�FB9G>8L

�  (E8FF�G;8�y/n FB9G>8L�GB�6;BBF8�y, then press the ok�FB9G>8L

�  (E8FF�G;8�save�FB9G>8L


Deactivating do not disturb.

�846G<I4G<A:�7B�ABG�7<FGHE5�HF<A:�G;8�-dnd�FB9G>8L�

�  ,B�7846G<I4G8�7B�ABG�7<FGHE5��CE8FF�G;8�-dnd FB9G>8L


,B�7846G<I4G8�7B�ABG�7<FGHE5�HF<A:�G;8�%8AH�5HGGBA�

�  (E8FF�G;8�Menu button

�  +6EB??�GB�Preferences�4A7�CE8FF�G;8�select�FB9G>8L

�  ��+6EB??�GB�PreferenceF�4A7�CE8FF�G;8�select FB9G>8L

�  +6EB??�GB�7B�ABG�7<FGHE5�4A7�CE8FF�G;8�edit�FB9G>8L

�  (E8FF�G;8 y/n FB9G>8L�GB�6;BBF8�y, then press the ok�FB9G>8L

�  (E8FF�G;8�save�FB9G>8L


USING YOUR PHONE.

Do not disturb.
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Add or activate services.

�BE��7@<A<FGE4GBE�HF8�BA?L


!A�G;8��77�BE��6G<I4G8�+8EI<68F�F86G<BA�B9�G;8�.B!(�(BEG4?��G;8��7@<A<FGE4GBE�64A�477�
@BE8�?<A8F��477�:8B:E4C;<6�AH@58EF�4A7�6;4A:8�G;8�64??<A:�C?4A




� $B:�<AGB�G;8�.B!(�(BEG4?�4F�78G4<?87�45BI8


�
�� ��?<6>�BA�G;8��77�BE��6G<I4G8�+8EI<68F�G45��G;8A�6?<6>�BA�G;8�%4A4:8�LBHE�?<A8F�?<A>�
4A7�F8?86G�846;�?<A8�<A�GHEA�GB�@4>8�G;8�9B??BJ<A:�6;4A:8F�

�  ,B�F8G�4�C4FFJBE7�GB�4??BJ�?<A8�HF8EF�GB�?B:�<AGB�G;8�.B!(�(BEG4?�GB�@4A4:8�G;8�
64??<A:�984GHE8F�9BE�G;8<E�?<A8F��F8?86G�(4FFJBE7�4A7�8AG8E�4�A8J�C4FFJBE7�9BE�846;�
B9�G;8�?<A8F
�,;8����AAAAAAAA�AH@58E�J<??�58�G;8�HF8EA4@8
��AFHE8�LBH�>88C�4�
E86BE7�B9�G;<F�<A9BE@4G<BA

�  +8?86G�$<A8�A4@8�GB�6;4A:8�G;8�7<FC?4L�B9�846;�?<A8��G;<F�J<??�ABE@4??L�58�G;8�HF8E�
of the line

�  +8?86G��7@<A<FGE4GBE�CE<I<?8:8F�GB�:<I8�4�HF8E�47I4A687�CE<I<?8:8F�J<G;<A�G;8�.B!(�
(BEG4?


Manage my services.

1BH�64A�@4A4:8�LBHE�64??<A:�984GHE8F�9EB@�G;8�%4A4:8�@L�+8EI<68F�F86G<BA�B9�G;8�
.B!(�(BEG4?




�� $B:�<AGB�G;8�.B!(�(BEG4?�4F�78G4<?87�45BI8

�
�� �?<6>�BA�G;8�%4A4:8�@L�+8EI<68F�G45

�
�� ��?<6>�BA�$<A8F��G;8A�GB�@4A4:8�G;8�64??<A:�984GHE8F�6?<6>�BA�G;8�<6BA�BA�G;8�94E�
E<:;G�6B?H@A�4:4<AFG�G;8�G8?8C;BA8�AH@58E�G;4G�LBH�J4AG�GB�@4>8�6;4A:8F�GB

�
�� �,;8��7@<A<FGE4GBE�64A�4?FB�@4A4:8�477<G<BA4?�64??<A:�984GHE8F�4A7�<F�45?8�GB�
6BA9<:HE8�

�  ,;8�?<A8F�<A6?H787�<A�G;8�%H?G<��668FF��<E86GBEL�&H@58E��%��&�

�  ,;8�?<A8F�<A6?H787�<A�G;8�%H?G<?<A8� HAG��EBHC��%$ ��


USING YOUR PHONE.

Managing calling features 
using the VoIP Portal.

1BH�64A�HF8�G;8�.B!(�(BEG4?�GB�
@4A4:8�LBHE�64??<A:�984GHE8F�BA�G;8�
?<A8�6BAA86G87�GB�LBHE��<F6B�+(�����
!(�(;BA8
�1BH�64A�4668FF�G;8�.B!(�
(BEG4?�9EB@�;GGCF���F8EI<68

5G5EB4754A7IB<68
5G
6B@�F8?964E8�
5HF<A8FF1BHE�66BHAG

,B�?B:�<A��8AG8E�G;8�����G8?8C;BA8�
AH@58E�B9�G;8�?<A8�4A7�G;8�
�7@<A<FGE4GBE�C4FFJBE7�J;<6;� 
J8E8�CEBI<787�<A�LBHE�F8EI<68�
confirmation email. 

1BH�64A�9<A7�@BE8�<A9BE@4G<BA�BA�
HF<A:�G;8�.B!(�(BEG4?�<A�G;8�.B!(� 
-F8E��H<78�4I4<?45?8�4G� 
;GGC���JJJ
5G
6B@�IB<C�!(�B@@F
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You can use access codes to manage the VoIP services from your IP telephone if you 
do not have access to the VoIP Portal

,B�4668FF�64??<A:�984GHE8F�F8?86G�4�?<A8�4A7�HF8�G;8�6B@@4A7F�?<FG87�<A�G;8�Appendix. 

Examples of calling features include:

Call forwarding�BCG<BAF���9BEJ4E7�<A6B@<A:�64??F�GB�4�7<998E8AG�AH@58E
�1BH�64A�

� �<I8EG�4??�64??F

� �<I8EG�64??F�J;8A�5HFL

� �<I8EG�BA�AB�4AFJ8E��78?4L87�64??�9BEJ4E7<A:�

� �8�F8?86G<I8�J<G;�64??�9BEJ4E7<A:���7<I8EG�64??F�9EB@�4�FC86<9<87�?<FG�B9�AH@58EF

�  �;BBF8�9<A7	@8	9B??BJ	@8�GB�E8	7<E86G�64??F�GB�4�?<FG�B9�AH@58EF�789<A87�5L� 
the user.

Call rejection�BCG<BAF���E8=86G�64??F�9EB@�FC86<9<6�AH@58EF
�1BH�64A�

� �;BBF8�64??�E8=86G<BA���?8GF�LBH�E8=86G�64??F�9EB@�4�?<FG�B9�HC�GB�G8A�AH@58EF

�  �;BBF8�4ABAL@BHF�64??�E8=86G<BA���8A45?8F�LBH�GB�E8=86G�64??F�J;8A�64??8EF�
J<G;;B?7F�G;8<E�AH@58E


Call barring���54E�C4EG<6H?4E�GLC8F�B9�64??�58<A:�@478�9EB@�LBHE�?<A8


� �4E�4??�64??F

� �4E�<AG8EA4G<BA4?�64??F

� �4E�BC8E4GBE�64??F

� �4E�64??F�GB�CE8@<H@�E4G8�AH@58EF


Call waiting���G8??F�LBH�G;8E8�F�4�64??8E�BA�G;8�?<A8�4A7�4??BJF�LBH�GB�FJ<G6;� 
58GJ88A�64??F


(?84F8�58�4J4E8�G;4G�<9�G;8�4668FF�984GHE8�6B78F�HF87�9BE�@4A4:<A:�64??<A:�984GHE8F�
4E8�7<4??87�GBB�94FG�G;8L�@4L�ABG�JBE>
�!G�<F�8FF8AG<4?�G;4G�G;8�IB<68�<AFGEH6G<BAF�:<I8A�
J;8A�HF<A:�G;8F8�6B78F�4E8�9B??BJ87


USING YOUR PHONE.

Managing calling features 
from your phone.
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GENERAL INFORMATION.

Important.

�668FF�GB�8@8E:8A6L�F8EI<68F�<F�CEBI<787�5HG�64??F��<A6?H7<A:�
8@8E:8A6L�64??F�GB������@478�I<4��,��EB4754A7�.B<68�@4L�ABG�
JBE>�<A�G;8�8I8AG�B9�CBJ8E�BE�5EB4754A7�6BAA86G<BA�94<?HE8
�,;8F8�
94<?HE8F�@4L�58�64HF87�5L�E84FBAF�BHGF<78�BHE�6BAGEB?
�$B64G<BA�
<A9BE@4G<BA��CEBI<787�GB�G;8�8@8E:8A6L�F8EI<68F��<F�?<@<G87�GB�G;8�
477E8FF�B9�G;8�4FFB6<4G87�G8?8C;BA8�?<A8�J;8E8�4CC?<645?8


Headset compatibility.

,;8��<F6B�+(������!(�(;BA8�FHCCBEGF�G;8�9B??BJ<A:�"45E4�4A7�
(?4AGEBA<6�;847F8GF�&BG8��1BHE�;847F8G�@HFG�;4I8��
�@@�
connector.

Jabra/Netcom.

,;8�9B??BJ<A:�"45E4�&8G6B@�;847F8GF�4E8�FHCCBEG87�BA�G;8�
�<F6B�+(�����!(� 4A7F8G�

�BE787� 847F8GF�����&�����4A7��&�
��

"45E4��BE787� 847F8GF�E8DH<E8��BAA86G<BA�6BE7�����	��	���GB�
6BAA86G�GB�G;8�+(�����!(�(;BA8F��
�@@�;847F8G�6BAA86GBE


�BE7?8FF� 847F8GF���&�
�����&�����4A7��&����

"45E4��BE7?8FF� 847F8GF�E8DH<E8��BAA86G<BA�6BE7�����	��	���
GB�6BAA86G�GB�G;8�+(�����!(�C;BA8F��
�@@�;847F8G�6BAA86GBE


Plantronics. 

�BE787� 847F8GF����+HCE4(?HF�F8E<8F�4A7��A6BE8(EB�F8E<8F

(?4AGEBA<6F�6BE787�;847F8GF�E8DH<E8�)H<6>��<F6BAA86G�6BE7�
��
��@@�GB�)��	(�*,�&-%��*������	����GB�6BAA86G�GB�G;8�
�<F6B�+(�����!(�(;BA8F��
�@@�;847F8G�6BAA86GBE


Safety information.

�� ��B�ABG�BC8A�G;8�;4A7F8G�BE�G;8�54F8
�,;<F�6BH?7�8KCBF8�LBH�
GB�;<:;�IB?G4:8F�BE�BG;8E�E<F>F
� 
�BAG46G�G;8� 8?C?<A8�BA�0800 169 1146 for all repairs.

Cleaning.

�� ��?84A�G;8�;4A7F8G�4A7�54F8�J<G;�4�74@C��ABG�J8G��6?BG;��BE�
4A�4AG<	FG4G<6�J<C8
�&8I8E�HF8�;BHF8;B?7�CB?<F;�4F�G;<F�J<??�
74@4:8�G;8�CEB7H6G
�&8I8E�HF8�4�7EL�6?BG;�4F�G;<F�@4L�
64HF8�4�FG4G<6�F;B6>


Environmental.

�� ��B�ABG�8KCBF8�GB�7<E86G�FHA?<:;G

�� ��B�ABG�FG4A7�LBHE�CEB7H6G�BA�64EC8GF�BE�BG;8E�FHE9468F�
J;<6;�:8A8E4G8�9<5E8F��BE�C?468�<G�<A�?B64G<BAF�CE8I8AG<A:�
G;8�9E88�9?BJ�B9�4<E�BI8E�<GF�FHE9468F

�� ��B�ABG�FH5@8E:8�4AL�C4EG�B9�LBHE�CEB7H6G�<A�J4G8E�4A7�7B�
ABG�HF8�<G�<A�74@C�BE�;H@<7�6BA7<G<BAF��FH6;�4F�54G;EBB@F

�� ��B�ABG�8KCBF8�LBHE�CEB7H6G�GB�9<E8��8KC?BF<I8�BE�BG;8E�
;4M4E7BHF�6BA7<G<BAF

�� �,;8E8�<F�4�F?<:;G�6;4A68�LBHE�C;BA8�6BH?7�58�74@4:87�5L�4A�
electrical storm.

Product disposal instructions.

,;8�FL@5B?�F;BJA�;8E8�4A7�BA�G;8�CEB7H6G�
@84AF�G;4G�G;8�CEB7H6G�<F�6?4FF87�4F��?86GE<64?�
BE��?86GEBA<6��DH<C@8AG�4A7�F;BH?7�ABG�58�
7<FCBF87�J<G;�BG;8E�;BHF8;B?7�BE�6B@@8E6<4?�
J4FG8�4G�G;8�8A7�B9�<GF�JBE><A:�?<98


,;8�/4FG8�B9��?86GE<64?�4A7��?86GEBA<6��DH<C@8AG��/�����
�<E86G<I8��������������;4F�588A�CHG�<A�C?468�GB�E86L6?8�
CEB7H6GF�HF<A:�58FG�4I4<?45?8�E86BI8EL�4A7�E86L6?<A:�
G86;A<DH8F�GB�@<A<@<M8�G;8�<@C46G�BA�G;8�8AI<EBA@8AG��GE84G�
4AL�;4M4E7BHF�FH5FG4A68F�4A7�4IB<7�G;8�<A6E84F<A:�?4A79<??


�HF<A8FF�HF8EF�F;BH?7�6BAG46G�G;8<E�FHCC?<8EF�4A7�6;86>�G;8�
G8E@F�4A7�6BA7<G<BAF�B9�G;8�CHE6;4F8�6BAGE46G�4A7�8AFHE8�G;4G�
G;<F�CEB7H6G�<F�ABG�@<K87�J<G;�BG;8E�6B@@8E6<4?�J4FG8�9BE�
7<FCBF4?


Guarantee. 

�BE�78G4<?F�B9�G;8��<F6B�+(�����!(�(;BA8�:H4E4AG88�C?84F8�
refer to the applicable G8E@F�4A7�6BA7<G<BAF.

�89BE8�E8GHEA<A:�LBHE��<F6B�+(�����!(�(;BA8�C?84F8�8AFHE8�
LBH�;4I8�E847�G;8�HF8E�:H<78�4A7�G;8�CEB7H6G�<F�58<A:�BC8E4G87�
6BEE86G?L
�!9�G;8E8�<F�FG<??�4�CEB5?8@��C?84F8�BE�6BAG46G�G;8��,�
�EB4754A7�.B<68� 8?C78F>�BA������
���

���9BE�4FF<FG4A68
�
!A�G;8�HA?<>8?L�8I8AG�B9�4�78986G�B66HEE<A:��C?84F8�9B??BJ�G;8�
Helpline’s instructions for replacement or repair.

Returning your phone under guarantee.

!9�G;8� 8?C?<A8�<F�HA45?8�GB�E8@87L�LBHE�CEB5?8@�G;8L�J<??�4F>�
LBH�GB�E8GHEA�G;8�CEB7H6G
�/;8E8�CBFF<5?8��C46>�G;8�CEB7H6G�<A�
<GF�BE<:<A4?�C46>4:<A:
�(?84F8�E8@8@58E�GB�<A6?H78�4??�C4EGF
�
�(?84F8�ABG8�G;4G�J8�64AABG�G4>8�E8FCBAF<5<?<GL�9BE�:BB7F�
74@4:87�<A�GE4AF<G
��(?84F8�B5G4<A�4A7�>88C�CEBB9�B9�CBFG<A:�
9EB@�G;8�(BFG�'99<68


http://www2.bt.com/static/i/btretail/panretail/terms/index.html
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APPENDIX.

Feature Access Code

�<FC?4L�G;8�64??8E�F�<78AG<GL P���S

�B�ABG�7<FC?4L�G;8�64??8EF�<78AG<GL S���S

�;86>�J;8G;8E�G;<F�G8?8C;BA8�<F�F8G�GB�7<FC?4L�G;8�64??8E�F�<78AG<GL PS���S

Caller ID.

Feature Access Code

�6G<I4G8�9<A7	@8	9B??BJ	@8�F8EI<68 P��
S

�846G<I4G8�9<A7	@8	9B??BJ	@8�F8EI<68 S��
S

Find-me-follow-me.

Feature Access Code

+8G�HC�F8?86G<I8�64??�9BEJ4E7<A: 
����

Selective call forwarding.

Feature Access Code

�BEJ4E7�4??�64??F P�
P�AAAAAA�S

+GBC�9BEJ4E7<A:�4??�64??F #21#

�;86>�J;8G;8E�LBHE�G8?8C;BA8�<F�F8G�GB�9BEJ4E7�4??�64??F PS�
S

�BEJ4E7�64??F�J;8A�5HFL��<9�G;8L�6B@8�<A�J;<?8�LBH�4E8�BA�4ABG;8E�64??� P��P�AAAAAA�S

+GBC�9BEJ4E7<A:�64??F�J;8A�5HFL S��S

�;86>�J;8G;8E�LBHE�G8?8C;BA8�<F�F8G�GB�9BEJ4E7�4??�64??F�J;8A�5HFL PS��S

�BEJ4E7�64??F�BA�AB�E8C?L��<9�LBH�7B�ABG�4AFJ8E�G;8@� P�
P�AAAAAA�S

+GBC�9BEJ4E7<A:�64??F�BA�AB�E8C?L S�
S

�;86>�J;8G;8E�LBHE�G8?8C;BA8�<F�F8G�GB�9BEJ4E7�4??�64??F�BA�AB�E8C?L PS�
S

Call forwarding.
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Feature Access Code

�6G<I4G8�7B�ABG�7<FGHE5�F8EI<68 P��
S

�846G<I4G8�7B�ABG�7<FGHE5�F8EI<68 S��
S

�;86>�J;8G;8E�7B�ABG�7<FGHE5�F8EI<68�<F�46G<I4G87 PS��
S

*8=86G�4ABAL@BHF�64??F P���S

�668CG�4ABAL@BHF�64??F S���S

�;86>�J;8G;8E�LBHE�G8?8C;BA8�<F�F8G�GB�E8=86G�4ABAL@BHF�64??F PS���S

+8G�HC�F8?86G<I8�64??�E8=86G<BA��49G8E�8AG8E<A:�G;8�4668FF�6B78��9B??BJ�G;8�IB<68�CEB@CGF�9BE�9HEG;8E�<AFGEH6G<BAF� 
����

Call rejection.

Feature Access Code

+C887�64??<A:�4668FF�6B78��7<4?�G;<F�6B78�9B??BJ87�5L�G;8�FC887�64??<A:�6B78�9BE�G;8�AH@58E�LBH�J4AG�GB�
64??�����
�GB����8
:
�PP�
 PP

+8G�HC�4�FC887�64??<A:�6B78��9B??BJ�G;8�IB<68�CEB@CGF�9BE�9HEG;8E�<AFGEH6G<BAF� P�
P

*8@BI8�4�FC887�64??<A:�6B78��9B??BJ�G;8�IB<68�CEB@CGF�9BE�9HEG;8E�<AFGEH6G<BAF� S�
P

�;86>�J;8G;8E�LBHE�G8?8C;BA8�<F�F8G�HC�GB�FHCCBEG�FC887�64??<A:��9B??BJ�G;8�IB<68�CEB@CGF�9BE�9HEG;8E�
<AFGEH6G<BAF� PS�
P

Speed calling �HC�GB����AH@58EF�64A�58�FGBE87�


Feature Access Code

+8G�HC�4�E8@<A78E�64?? P��P

�4A68?�4??�E8@<A78E�64??F S��S

�4A68?�BA8�E8@<A78E�64?? S��P

�;86>�G;8�E8@<A78E�64??F�LBH�;4I8�F8G�HC PS��S

+8G�HC�4�E8C84G<A:�E8@<A78E�64?? P��P

�4A68?�4??�E8C84G<A:�E8@<A78E�64??F S��S

�4A68?�BA8�E8C84G<A:�E8@<A78E�64?? S��P

�;86>�G;8�E8C84G<A:�E8@<A78E�64??F�LBH�;4I8�F8G�HC PS��S

Reminder calls.

Feature Access Code

*8GE<8I8�LBHE�IB<68@4<?�@8FF4:8F 
��


Voicemail.
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Feature Access Code

�4E�4??�64??F�8K68CG�8@8E:8A6L�64??F P��
S

�4E�<AG8EA4G<BA4?��A4G<BA4?�4A7�@B5<?8�64??F P���S

�4E�<AG8EA4G<BA4?�64??F P���S

�4E�BC8E4GBE�64??F P���S

�4E�64??F�GB�4668FF�6B78F�9BE�F8GG<A:�HC�64??�F8EI<68F P���S

�4E�64??F�GB�CE8@<H@�E4G8�AH@58EF P���S

+GBC�54EE<A:�4??�64??F�8K68CG�8@8E:8A6L�64??F S��
P(!&�S

+GBC�54EE<A:�<AG8EA4G<BA4?��A4G<BA4?�4A7�@B5<?8�64??F S���P(!&�S

+GBC�54EE<A:�<AG8EA4G<BA4?�64??F S���P(!&�S

+GBC�54EE<A:�BC8E4GBE�64??F S���P(!&�S

+GBC�54EE<A:�64??F�GB�4668FF�6B78F�9BE�F8GG<A:�HC�64??�F8EI<68F S���P(!&�S

+GBC�54EE<A:�64??F�GB�CE8@<H@�E4G8�AH@58EF S���P(!&�S

�;86>�J;<6;�GLC8F�B9�64??F�4E8�6HEE8AG?L�54EE87�9BE�LBHE�G8?8C;BA8 PS��S

Call barring.

Feature Access Code

/<G;;B?7�@L�AH@58E�BA�G;8�9B??BJ<A:�64?? 
�


+8A7�@L�AH@58E�BA�G;8�9B??BJ<A:�64?? 
���

Withhold Number.

Feature Access Code

-F8�64??�J4<G<A: P��S

+GBC�HF<A:�64??�J4<G<A: S��S

�;86>�J;8G;8E�LBHE�G8?8C;BA8�<F�F8G�HC�9BE�64??�J4<G<A: PS��S

Call waiting.

Feature Access Code

$4FG�64??8E�!���GB�;84E�4�IB<68�4AABHA68@8AG�9BE�G;8�?4FG�64??8E�F�AH@58E� 
��


�4??�E8GHEA��GB�E8GHEA�G;8�64??�49G8E�;84E<A:�G;8�?4FG�64??8E�!��4AABHA68@8AG� �

$4FG�64??8E�!��E8GHEA��GB�E8GHEA�G;8�64??�J<G;BHG�G;8�IB<68�4AABHA68@8AG� 
���

$4FG�64??8E�!���GB�E8@BI8�G;8�E86BE7F�B9�E868AG�64??F� 
���

Last caller ID.
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Feature Access Code

(!&�6;4A:8 P��P

 Security settings.

Feature Access Code

�4??�C<6>HC P��S

�<E86G87�64??�C<6>HC P��P�AAAAAA�S

Call pickup groups.
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Free Manuals Download Website
http://myh66.com

http://usermanuals.us
http://www.somanuals.com

http://www.4manuals.cc
http://www.manual-lib.com
http://www.404manual.com
http://www.luxmanual.com

http://aubethermostatmanual.com
Golf course search by state

http://golfingnear.com
Email search by domain

http://emailbydomain.com
Auto manuals search

http://auto.somanuals.com
TV manuals search

http://tv.somanuals.com

http://myh66.com/
http://usermanuals.us/
http://www.somanuals.com/
http://www.4manuals.cc/
http://www.manual-lib.com/
http://www.404manual.com/
http://www.luxmanual.com/
http://aubethermostatmanual.com/
http://www.golfingnear.com/
http://emailbydomain.com/
http://auto.somanuals.com/
http://tv.somanuals.com/

