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1. Dam age requiring service —  The unit should be serviced by qualified
service personnel if: 
(a) The AC power supply cord or the plug has been dam aged; or 
(b) Objects or liquids have gotten into the unit; or 
(c) The unit has been exposed to rain; or 
(d) The unit does not operate norm ally or exhibits a m arked change in

perform ance; or 
(e) The unit has been dropped or the cabinet dam aged. 

2. Servicing —  Do not attem pt to service the unit beyond that described
in these operating instructions. Refer all other servicing to authorized
servicing personnel. 

3. Replacem ent parts —  W hen parts need replacing ensure the servicer
uses parts specified by the m anufacturer or parts that have the sam e
characteristics as the original parts. Unauthorized substitutes m ay
result in fire, electric shock, or other hazards. 

4. Safety check —  After repairs or service, ask the servicer to perform
safety checks to confirm  that the unit is in proper working condition.
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In Canada, contact Panasonic Canada Inc. Custom er Care Centre at 905-
624-5505, or visit website (www.panasonic.ca), or an authorized Service-
ntre closest to you. 
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� Shorting (bare wires touching) of positive and negative speaker wires. 
� Using the subwoofer in a hot environm ent without proper ventilation. 
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