
19" Rackmount Chassis
Benefits
•	 Durable rackmountable design

•	 Holds up to 12 Multi-Tech devices

•	 Integrated redundant power supply with 
universal input

The ZDXModemRack™ chassis consolidates up to 12 Multi-Tech “ZDX-style” devices into one convenient 19" 
rackmount cage. It distributes power from a single wall outlet to each device utilizing an integrated redundant 
power supply with universal input. It is available for use with the MultiModem® ZDX and MultiModem® ZBA 
modems.

Features
•	 Standard 19" equipment rack

•	 5.25" vertical height

•	 Holds up to 12 MultiModem ZDX or MultiModem ZBA 
modems

•	 Easy-in, easy-out – no disassembly of stand-alone modems

•	 Distributes power from a single wall outlet to each device

•	 Integrated redundancy power supply ensures power stability 
if one power circuit fails

•	 Available with power cord for 115v AC, 230v AC, or U.K. 
specific power source

•	 Two-year warranty

ZDXModemRack™
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Highlights
Multiple Device Consolidation. The ZDXModemRack chassis 

consolidates up to 12 Multi-Tech “ZDX-style” devices into one 
convenient 19" rackmount cage. This clutterless organization 
provides the convenience of a rackmount modem system 
utilizing Multi-Tech’s line of standalone modems. It is 
available for use with the MultiModem ZDX and 	
MultiModem ZBA modems.

Versatile Power Options. The ZDXModemRack distributes 
power from a single wall outlet to each device. It utilizes an 
integrated redundant power supply to ensure power stability 
if one power circuit fails. In addition, it is available with 
universal input.

Easy-in, Easy-out – No Disassembly Required. Each Multi-Tech 
modem becomes a “rackmount” modem without shedding its 
case. So, if the device is ever needed in its standalone form, 
no re-assembly is required. Simply remove the connections, 
slide it out of the ZDXModemRack, and reconnect it at the 
new site. Nothing could be simpler, more flexible, or more 
practical.

Available for “ZDX-Style” Devices

Ordering Information
Product	 Description	 Region
ZDXRack	 12-slot Compact Device Rack	 US/Can
ZDXRack-EU	 12-slot Compact Device Rack	 Euro/ROW
ZDXRack-GB/IE	 12-slot Compact Device Rack	 GB/Ireland

Specifications
Physical Description

Dimensions: 19" w x 5.25" h x 7.75" d	
48.3 cm x 13.3 cm x 19.7 cm

Weight: 8 lbs. (3.7kg) with power supply, 14.5 lbs. 
(6.6kg) with power supply and twelve modems

Connectors
IEC 320 inlet power connector on rack

Power Requirements
90 – 240v AC 50/60 Hz

Power LEDs
One for each of the supply circuits

Operating Environment
0º to +50º C

Certifications
CE Mark
EMC: FCC Part 15 Class A; EN 55022; EN 55024; 	

EN 61000-3-2; EN 61000-3-3
Safety: cUL, UL 60950; EN 60950
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MultiModem ZDX

•	V.92/56K download speeds 
and 48K upload speeds when 
connecting to V.92 servers

•	V.44 compression 

•	V.17/14.4K fax, Class 1, 1.0 
and 2

Made in Mounds View, MN, U.S.A.
Features and specifications are subject to change without notice.

Trademarks / Registered Trademarks: ZDXModemRack, Multi-Tech, and the 	
Multi-Tech logo: Multi-Tech Systems, Inc.  /  All other products and technologies 
are the trademarks or registered trademarks of their respective holders.  

MultiModem ZBA

•	V.92/56K download speeds 
and 48K upload speeds when 
connecting with V.92 servers

•	Class 1.0 and Class 2.1 faxing 
at speeds to V.34/33.6K bps 
(Super G3)

•	V.44 compression 

•	Dial-up and 2-wire leased 
line support

•	Remote configuration for 
centralized setup and 
management

Comprehensive Service and Support. The Multi-Tech 
commitment to service means we provide a two-year product 
warranty and service that includes telephone technical 
support, 24-hour web site and ftp support.
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