® -
QR, QSDR, and 9004 Series
= = TYPE DHCP -— 1
Port Forwarding Instructions STEP 1. Select DHCP from the Type

drop'dOWn menu, WEB PORT 00080
STEP 2. Click on APPLY
NOTE! The DVR and PC must be connected to the same router. STEP 3. Select EXIT. 2 3
STEP 4. Restart the DVR. BhS 2008255255500 l l
UPNP OFF
Things you will need to know :
DDNS SETUP DEFAULT ||APPLY EXIT
1. The make and model of the router. C
PICTURE 3
2. If you changed the default router login, then you will need to know the user name and
password for that router.
3. The IP address for the router.
4. You will be forwarding ports 80, 9000 and 18004. Once the DVR has restarted, reopen the
Network Set.up WiﬂdOYV and the IP address TYPE DHCP
SECTION 1: FIND OUT THE IP ADDRESS OF DVR of the DVR will now be listed. - BORT 09000
To find out the IP of DVR for your DVR do the following: Forward ports 80 and 9000 to this IP
address. WEB PORT 00080

Using the mouse, right-click and then select MAIN M EN U
Main Menu in the pop-up menu. VIDEO SEARCH
PTZ If you are going to access the DVR from a
smart phone you will also need to go the
START RECORD Mobile Setup and set up the DVR for smart
phone access.
STOP RECORD
START CRUISE

A -
PICTURE 1

PICTURE 4

Go to the Main Menu and click on the L= ROZION
DEVlCES icon. ® Return to Main Menu

Then click on the MOBILE icon. PICTURE 5

2t w3 =
-
Select NETWORK in the Main Menu CAMERA RECORD NETWORK Enter the User Name and Password you — ——
window. wish to use when accessing the DVR via a

USER PASSWORD Fekkkokk

: - -
=.- 1 51. smartphone. SERVER PORT 18004

SEARC H DEVICES SYSTEM
® Channel name, Video parameter, Time shows Smartphones will access the DVR using port

18004. This port will need to be forwarded
along with ports 80 and 9000.

PICTURE 2

DEFAULT ||APPLY || EXIT

PICTURE 6
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SECTION 2: DETERMINE THE NUMBER OF ROUTERS ON THE NETWORK
To find out the number of routers on your network, you will need to download a FREE router
detection program.

STEP 1. Goto
http://www.pcwintech.com/shanes-toolbox

Remotescan

(- ST

[¥ ————
5 st i
[ | PSS

STEP 2. Click on Detect Multiple
Routers to begin the download.

STEP 3. Unzip the application to install it.

STEP 4. Click on the detect_routers o x Simple port forward
application to run it. 79 Libraries |£__detect_ruuters
] Documents T3 detect routers
PICTURE 8

STEP 5. Click on CHECK NOW to (FE =
detect how many Routers are in the HJ Detect Multiple Routers
network. Number Of Routers

Detected

2

Check now

Status Log: -
Checking for routers...

Possible 15t Router: 192.168.0.1
Possible Znd Router: 192.168.1.1

Routers Found: 2 -

www. PcWinTech.com

PICTURE 9

STEP 6. If there is only one router detected, then you may skip to Section 3: Simple
Port Forwarding.

If Multiple Routers are Detected

If there are multiple routers, you will see a
display similar to Picture 10. e

If so, it may be preferable to connect your
DVR and computer to the router that

connects directly to the Internet. However,
this is not always possible depending upon a3
your particular situation.

WA e ]

PICTURE 10

In this case, you will need to proceed with the next section using the IP address for Router 1
to forward its ports. After that, you will need to proceed to Section 4.
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SECTION 3: DOWNLOAD SIMPLE PORT FORWARDING PROGRAM Click on ADD CUSTOM.
Download the FREE Simple Port Forwarding program from:
http://www.simpleportforwarding.com/download

Click on Download on Mirror 7 to download and install this program.

Maoke wure rqcm:l:ﬁwum T
OGO
2000, XP. 2003, Visha, 2008 7 & Requires intenat Explorer £.0 or higher
Cusrent Verios: 10,31 ST Miror | [MajorGeska.com])
5 b LTI Mirce 2 [$oBpedia.com) Z
mmn:mm::f CEEEIEEED Mires 3 [SnapFilescem] - or Choose a Special Program (Such as P2P programs):
Sipnced Longuaga B CELIIET Miro: 4 [FiberDowricad com) | LI
CEETIETS Miro § [SoftSea.com)
[eowaicin ] TN Mirros & (Frogramony. pi) ! | - ‘
|mmm:{nﬁmwjl These programs set a different random port on every install. The program will check their
@ ”“ﬁ:‘hﬂ"wm? T T TTTTALDISASHE A4SBOR4 ADDETLIE 6 29E) settings and pull which ports they are using for you. The program you choose must be
- b H\\'\nﬂ:’ng = = =ar =
®w™ .;::.,. IS Tip File [Non Sehap] Portable Venion (Diec! Downlosd) St W pie T (RSN - Ert i
PICTURE 11_ Available in Pro version only
o &= Micrasaft Office s e ane
Once the program is installed, go to the |. QuickTime
Windows Start Menu (Windows icon in |._Swnple Port Forwarding Delawh Pron Click "Add Custom” To Add Your Own
the lower left of your monitor) and look for
Simple Port Forwarding in the program list. S T T PICTURE 14
Click on the program to launch it. ) Uninstall Sample Port Foaveardimg
i Strup e e
Input the required information: Boasbacs || A Bt | 5 £ 0 b T A W
Name: (You can name your DVR if you wish) -
Type: TCP i ;"'““-
Start Port: 80 e e — T
PICTURE 12 End Port:80 .:.:i:'.—. ._._._-;Eu.uulr -
Once Simple Port Forwarding has launched, select your router from the list. The default IP add: IP of DVR obtained in Step 1.
Router IP and Login information will automatically come up. If you have previously changed Glick on ADD
the login information, then you will have to enter it manually Ickon PICTURE 15

Repeat for port 9000, and also for 18004 to allow smartphone access.

PICTURE 13
Click on “+” at the bottom to open the window allowing you to set your ports.
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You will now be returned to the main window of the program. The ports you added will now If for some reason, a port or ports that you forwarded are not listed in the Router and if you
show on the list. Click on Update Router at the bottom.

Router Info:

see a message in the Scripts list on the left side of the window stating that the port already
exists (Red box in Picture 18), then you will need to change the Port 80 to 85 in the DVR

and start over again.

Step 03. set_frame_number("2")

Step 04. nav("FW_forward. htm")
{Successful)
(http://admin:passwordi2192.168.1.1/FW_forward.htm)

Step 05. check_if_name_exists("")

rhis Entry (426) Already Exists On The Router, This Entry Will

be Skipped.

Finished Adding 426

(Current - 2/2)
Adding 4261 (TCP/UDP) For Ports 6036-6036 To 192.168,1.9()

Running Script From Database For Selacted Router

Chon 01 Eirck _cmbaf 1Y

PICTURE 18

PICTURE 16 Once you receive the DONE message that the ports have been successfully forwarded, test
if the ports are working by clicking on item number 7 in the Check List - Test that the ports
You will see the “Updating is in progress” message. Please wait until you see it say DONE at now work.

the bottom.

e m@w:ﬂmeM.

Check List

E:.l.-q_l__d-l.—l:'h‘.llmll-ﬂ'l i

[Hiep 15, el_somsbuban{"wc_siry_potecel )
]

o] e cmwat )

St T1. timacert["1300°]
e i

|| T p—T—
::;:w-lli

;nmwm

Rtnasulel)
O ———————

e = P W Pl Pl [Py ustuorn: smaklen g . Did updating the router fail? Check the help
| Shep . fmsat “LH4") Acomes Conbrol Create new port forwarding el 8 file first then ask for help in the forums!
i "
E=D =
I LR

Fminlenl Adiiony EFVEER v OHE Haat

I DO | AR Commmndy Fimivkad ]+ I — - Porl Trigganng U

M - . - ¥
I T Port test failed?
Samrier Maten: Cume =
[Rasl Lo Mlatmn G
|l Do Not Show This At Start Up.
PICTURE 17

PICTURE 19
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Click on Begin.

If you receive a message stating that the port is online and can be reached, then you have set
it up correctly.

1 T Limbam Do [ B0 188.0.01 | =
Eauker ppdated ok ek put Tormardag vl
Tmila?

e m Port Status Tool

[} M Ramays Port

Pl # {=paa3a) L=
! K Meed help forwarding your ports? Visit perw powistech com for free guides, screens

24 __ ||| Foga bassle free way to forward vour ports for free visit mww simpleportforsardis
[ E Your laterses IP Addeens§75.14,251.43

Wabes Maks surw yom haven appliod all pts he | Lrowadond
|| roum et boe ot Smreamding on b bnnt il | Sl Foet Tostes or Simgple Port Forwarding

e 1o test both TCP & UDP ports and for o mee
abc BCsl
o e — | = s i
:-. = i ,_"': For Mac Users dowsload Smmle Porg Testey - Mac | 1pScan 09 Scan. Qualyncam
B0 TOR Fslad Bt Bimn gt P lmssibs 10 Fra Borbes

Amiumaled Pacl Scanning e
Dmily scanning mod alarting of ¥

Hatwark Masitering Tesl Optsr

Manage el LA, WAN, Calsie:

Port To Checl (TCP Ouly): (3000

s Buminassan, Trd
Hitaahi ! Hite
@ Tha ultimsts GUI for natwork st
Pena Trial
G000 is online amd can be reacked n

[Pige StatusiDass

(R —————

PICTURE 20

To connect to your DVR from the Internet, you will need to put the Internet IP address shown
after “Your Internet Address:” message into the browser or access program window.

If you are forwarding any other port instead of port 80, then you need to put that port’s num-
ber at the end of the address.

Example: if you use port 85, you will need to enter: http://75.14.251.43:85

Instructions for using the ASee software on your smartphone can be found on the CD that
came with your DVR, or it can be downloaded by clicking on the links below:

Android: http://q-see.com/files/DeviceFiles/R-AndroidSetupNewweb.pdf

Blackberry: http://q-see.com/files/DeviceFiles/R-Smart Phone Access Blackberry.pdf
iPhone: http://q-see.com/files/DeviceFiles/R-Smart Phone Access iPhone.pdf
Symbian: http://q-see.com/files/DeviceFiles/R-Smart Phone Access Symbian.pdf

Windows Mobile:
http://q-see.com/files/DeviceFiles/R-Smart Phone Access Windows Mobile.pdf

SECTION 4: SETTING UP DMZ IN ROUTER 2

p—

NOTE! You will only need to proceed with this section if you detected a
second router in Section 2.

STEP 1. Login into Router 1 by putting T ——— ) ——
the IP of Router 1 into the Internet E Detect ”““ﬁﬂﬂﬁmﬂ*‘-ﬂ @P
Explorer browser, as in the example Number Of Routers
shown in Picture 21 where the IP Detected
address of Router 1 is 192.168.0.1 2

STEP 2. Find the status page on the
router settings that shows the WAN/
Internet IP address and write it down =5
this WAN IP address. =

STEP 3. Log into the Router 2 by putting Check now
the IP of Router 2 into the Internet
Explorer browser, as in example
shown in Picture 21 where the IP
address of Router 2 is 192.168.1.1

STEP 4. Find the DMZ page in the router
settings. Routers Found: 2 L

STEP 5. Enter the WAN IP for Router 1 www. PcWinTech.com
into the DMZ page and enable DMZ. PICTURE 21

Status Log: -
Checking for routers...

Possible 1st Router: 192.168.0.1
Possible 2nd Router: 192.168.1.1

p—

NOTE! If you do not have a DMZ setting in the router, check to see if there
is a Bridge setting. If so, then use the Bridge setting instead of DMZ.

STEP 6. Save your changes.

You have forwarded the ports on the router to which the DVR is connected, to the IP address
of the DVR, and set the primary router to pass the connection to this router.
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