SEE QT4 and QT52X series Port Forwarding steps:

DVR and PC need to be connected to the same Router.

Things you need to know :

1. Router make and model

2.If customer changed the default router login, then need to know router login (user name and password)
3. need to know IP of dvr and ports of dvr.

STEP 1: FIND THE IP ADDRESS OF THE DVR.
To find out the IP of DVR for QT4 or QT52X series DVR do the following:

Right Click the Mouse to display the menu bar This will bring up the Main Menu, click on System
Click on the menu icon in the lower left corner.

MAIN MENLU

Manual Alarm Disk Manage Lipgrade

B @

Logoff Shut Down

"BCE"H"H T QW @ .. > [F

Put a checkmark in the box after Obtain an IP address
automatically. Click TEST button, if you get OK message at
the bottom. Click Apply and Exit.

Schedule

\9
P.1.Z
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After the router has assigned the DVR an IP address Then return to the Network setup screen and enter this information into

Go back to the Main Menu and click on the the table in the configuration screen (shown below) and remove
Information Icon then Network Icon and write down checkmark from the th Obtain IP address box

the IP address, Subnet Mask, and Gateway Next click on the Apply button to save the addresses

assigned by the router So the router does not change them.

The default ports are 80 and 6036.

| NETWORK

HTTP Port
Server Port
1P Address

STEP 2: DETERMINE THE NUMBER OF ROUTERS ON THE NETWORK

NOTE: some routers, such as 2wire, will not let you use a static IP
address. In this case skip this step and stick with the DHCP address

(i8]
oo

To Find out the Router information on your network, please download the router detection program from this link:

http://www.pcwintech.com/shanes-toolbox
and click on Detect Multiple Routers

‘ﬁlhﬁp"\\-v-u pewintech.com/shanes-toslbox I

View Favorites Tools Help

s @ Suggested Sites ~ ] Web Slice Gallery +

EB SERVICE | ¥ Shane's Toolbex | PcWi., 3 | @ Dlink dir25 V202 NA not ..

B subseribe to Rss
E Subscribe fo Twitter
B subscribe o Facebook

www.Remote-Scan.com

Home

(@) Nesdtosheskinat your Shane's Toolbox
port forwarding is working?
(D) Click Here Shane's Toolbox

What s Shane's Toolbox?
Site Map of PcWinTech.com For oll my little apps | make to help with a problem or to fix some

add to this page (All of these tools are FREE). These ars nat full o
programs, they ars tools to get o job done. Any small app or o

will find itz home in my toolbox =)

~Shane

Questions or problemse Post it here =]
hitp:/ /forums. pewintech.com /index php? board=35.0

For all my [ittle apps | make to
help with a problem or fo fix
something, | add to this page (All
of these tools are FREE]. These ars

This program | made to help users determine if they ars behind

Download the program and unzip it, you will get the detect_routers application. Click to run

7 simple port forwarding TI6/Z0IT 538 P FileTolder
= Libraries | B detect routers 3/29/2010119PM  Application 144 KB |
[ Documents ) detect_routers 2/16/20115:13PM  WinZip File 45KE
L

Click on CHECK NOW to detect how many Routers are in the network.

E Detect Multiple Routers

Number Of Routers
Detected

2

Check now

Status Log: a
Checking for routers...

Passible 15t Router: 192.168.0.1
Possible 2nd Router: 102.168.1.1

Routers Found: 2 -

www.PcWinTech.com
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If there is only one router in the network, then you just need to do STEP 3.
But if it finds 2 Routers, and the connection looks like this:

Router/Modem 1

Router/Modem 2

-—

o)
g i:

Then you need to complete two steps.

First you want to proceed to STEP 3 to forward the ports to the IP address of Router 1.
And then you need to enable DMZ For Router 2. So the connection will pass through this router
and go to the router the DVR is attached to. Follow the instructions in STEP 4.

STEP 3: DOWNLOAD SIMPLE PORT FORWARDING PROGRAM

Download Simple Port Forwarding program from the link below:
http://www.simpleportforwarding.com/download

Click on Download on Mirror 7, Download and install this program

Make sure to check out all the

programs

Current Version: 3.0.21
Supported Routers: 1.602
Main Language: English

Supported Languages: 52

This is a Free/Pro Program.
2000, XP, 2003, Vista, 2008, 7 & Requires Internet Explorer 4.0 or higher

CENLIELIER Mirror 1 (MajorGeeks.com)
Mirror 2 (Softpedia.com)
Mirror 3 (SnapFiles.com)
Mirror 4 (FiberDownload.com)
Mirror 5 (SoftSea.com)

Mirror & (Programosy.pl)

@ Need to check that your
® port forwarding is working?

I Mirror 7 (Direct Download)
TSR T T e e e TS Ho‘ﬂﬂls = TTTAD025A534EA46B084A0DE263E629E)

Click Here Zip File (Non Setup) Portable Version (Direct Download)

Once the program is installed, go to Start - Programs and look for Simple Port Forwarding and click it.

. Microsoft Office
. QuickTime
Simple Port Forwarding

b

Devices and Printers

Default Programs

Simple Port Forwarding

- basic ode

J Startup

| Back

‘-':' Uninstall Simple Port Forwarding

Help and Support

| |Search programs an
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Select the router from the drop down list. Enter the IP
address of Router 1 (from Step 2). Enter the Username
and Password for your router or use the default setting.

Then click on + sign at the bottom.
Frbaa {Current Local IP): 192.168.1.11

)
>
famn———— [mfz |
[

- Program Database: (Use The Custom Tab To Add Youwr Own)

T ~ |
I Programs Loaded: (739)

~ or Choose a Special Program (Such as P2P progr B
| =
These programs set a different random port on every install. The program will check their

settings and pull which ports they are using for you. The program you choose must be
installed in order to read it's settings.

Available in Pro version only

Click "Add Custom™ To Add Your Own
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Input the information.

EM{! Mew Port To FDrward Slmple Port Forward mg!
[ Database | I Add Custom ] < Click "Add Custom" To Add Your Own

~ Custom:

_—— =l e Name: any name
Type: TCP
Type: ITCD I
Start Port: 80
Start Port: |an (1~65535) End Port: 80
End put=|sd (1~.65525) IP add: IP of DVR
1P Address:|102.168.1.11 = Click on ADD

Repeat for port 6036

The ports you added will now show on the list. Click on Update Router at the bottom.

Router Info:

ECECEES 5

— =
&8 Job Status - Simple Port Forwarding By PcWinTech.com !

Step 18. set_type_choices("TCP|UDP|Both™)

Step 19, set_combobox("svc_entry_protocol.0")
(Successful)

Step 20. timeout("1500")
(Successful

Step 21. set_port_range("port_range")
(Successful)

) :
i JERTHEE & 2
N n - e
?;E"';;::I“'“"t[ b Main ‘;’é::lnegsss My Network

|| |step 23. click_onclick({"submit")
(Successful)

Step 24. timeout("1500")
(Successful) Main
Step 25. wait_until_words_not_found("Please") = |
{Successful - Please Not Found On Page) eneral This feature enables applications (Game!
Step 26. timeout("1500") Access Control Create new port forwarding rule:
(Successful
Port Forwarding | specify P ~
E Jhez.168.1.7
Finished Adding DVR2 3 DMZ Host
I 1 (Al i ) I = Port Triggering
Proceed To Next Command (Debug Mode Gnly) | “ i b

[ 1T
|Router Status: Done

|Last Error Status Cade:
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If for some a port or ports that you forwarded are not listed in the Router, and if you look on
the SCRIPTS on left side and you see a message that the port already exists (Red box in image below),
then you want to change the Port 80 to 85 in DVR and start over again.

Step 03. set_frame_number("2")

Step 04. nav("FW_forward.htm")
{Successful)
(http://admin:password@192.168.1.1,/FW_forward.htm)

Step 05. check_if_name_exists("")

rhis Entry (426) Already Exists On The Router, This Entry Will
be Skipped.

Finished Adding 426

(Current - 2/2)
Adding 4261 (TCP/UDP) For Ports 6036-6036 To 192.168.1.9()

Running Script From Database For Selected Router

Chom 01 Eirch Racf MY

Once you get the DONE message that the ports have been forwarded, test if the Ports are working
by clicking on number 7 in the image below.

Check List

Did updating the router fail? Check the help
file first then ask for help in the forums!

2 a Port test failed?

Bl Do Not Show This At Start Up.
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Click on Begin and if it says port can be reached, it is setup correctly.

Test Your Port Forwardi

IP To Listen On: | 102.168.1.11 ol =
Router updated ok but port forwarding still

et % Port Status Tool

~ Add/Remove Port —

Port #: (1~65535) TP > | |

Need help forwarding vour ports? Visit www.pcwintech com for free guides, screens

i _LI || For a hassle free way to forward your ports for free visit www._simpleportforwarding |
Checking Port: DONE! Begin Your Internet IP Address375.14.251.43 i
[ ] £
5 Download
l| Mote: Make sure you have applied all ports ta 2
your router for port forwarding or the tests will | Simple Port Tester or Simple Port Forwarding Adtorpied PectBeasila o

fail for those ports. Daily scanning and alerting of v

to test both TCP & UDP ports and for a more
accurate test.

Part Status | Open? = ;
= L Tcpi I Fap:ed I For Mac Users download Simple Port Tester - Mac | 1P Scan 18.5can.Qualys.com
9000 TCP Failed Edition Scan your Network IP Free Netwr]

Port To Check (TCP Only): 9000 Network Monitoring Tool CpMar
Manage your LAN, WAN, Datace

Check Port businesses. Try!

Hitachi Network Monitoring Hitz

The ultimate GUI for network ac
Free Trisl
9000 is online and can be reached.

< m | G

[Page Status:Done

|Last Error Status Code:

STEP 4: SETTING UP DMZ IN ROUTER 2 (IF NEEDED FROM STEP 2]

Step 1. Login into Router 1 by putting the IP of Router 1 into the Internet Explorer browser, as in
example above where Routerl IP is 192.168.0.1

Step 2. Find the status page on the router settings that shows the WAN/Internet IP address and
write it down this WAN IP address.

Step 3. Log into the Router 2 by putting the IP of Router 2 into the Internet Explorer browser, as
in example above where Router 2 IP address is 192.168.1.1

Step 4. Find the DMZ page in the router settings.

Step 5. Enter the WAN IP for Router 1 into the DMZ page and enable DMZ.

NOTE: If you do not have a DMZ setting in the router, check to see if there is a Bridge setting. If
so then use the Bridge setting instead of DMZ.

Step 6. Save and your done. You have forwarded the ports on the router the DVR is attached to,
to the IP address of the DVR, and set the other router to pass the connection to the primary router.

To connect to your DVR from Internet, you have to put the Internet IP address listed above into an

Internet Explorer browser or remote access program window.

To connect from Internet Explorer you will need to enable ActiveX controls in the browser. For instructions go to:
http://q-see.com/files/HowToFiles/E-ActiveX%20Controls.pdf

If you are forwarding any instead of port 80, then you need to put that port at the end of the address.

Example, if you use port 85: http://75.14.251.43:85

To connect from smart phones go to the webpages below for instructions:

Iphone: http://g-see.com/files/DeviceFiles/T-iPhoneAccess.pdf

Android: http://g-see.com/files/DeviceFiles/T- Android.pdf

Blackberry: http://q-see.com/files/DeviceFiles/T4-BlackberrySetup.pdf

Windows Mobile: http://g-see.com/files/DeviceFiles/T-Smart Phone Access Windows Mobile.pdf
Symbian: http://g-see.com/files/DeviceFiles/T-Smart Phone Access Symbian.pdf
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