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1.Introduction

This User’s Guide describes how to install, use, and troubleshoot the USB2.0
-Ultra SCSI Converter U2SCXU(called U2SCXU inthisUser’s Guide).
Theinformation in the README file on the CD-ROM may include the latest
information. Be sureto read the file aswell.

1-1.Package Confirmation

Check Package Contents:

*U2SCXU USB2.0-Ultra SCSI Converter
*U2SCXU CD-ROM

*User’'s Guide

*Software Licence Agreement

NOTE

If any of these items are missing from the U2SCXU retail package,
contact your supplier immediately.
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1-2.System Requirementsand Restrictions

PC

*USB2.0 enabled PC running Windows X P/2000/M e/98SE
If your PC doesn't have the USB2.0 interface, the U2SCXU works
as USB1.1 device.

Mac

*USB enabled Apple PowerMac G4/G3, PowerBook G4/G3,
iMac/iBook running Mac 0S 9.2.1 or later/Mac OS X -10.1 or later.
The U2SCXU works as USB1.1. With Mac OS, the U2SCXU doesn’t
work as USB2.0 device.

SCSI devices
*High-Density 50 pin female SCSI-2 connector on a SCSI device
*Term-Power output capability
(Caution)As U2SCXU gets electric power from Term-Power on
SCSI bus, Term-Power output capability isrequired.
If Term-Power output isn’t available at your SCSI
device such asiomega Zip drive, you must use an
OPTIONAL AC adapter(sold separ ately).
Refer to Chapter 4-10 and 6.
*Single-End interface

eTerminator
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Redrictions

*PDs, CD Changers aren’t supported(LUN isn’t supported).

*You can't change file systems, create partitions on a storage device

connected to Mac running Mac OS 9.x.

«Software/utility bundled with a SCSI device may not work.

*You can't use USB2.0 on Mac OS. The U2SCXU works as USB1.1

on Mac OS.
*You may connect only one SCS| device and may not daisy-chain SCS|
devices on Mac OS.

Supported SCSI devices

PC
*HDD, Zip, Jaz, ORB, CD-ROM
*CD-RW
*DVD-RAM/ROM
*(Film)Scanner
*Printer

Mac
*HDD, Zip, Jazz, ORB, CD-ROM
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2.Installation

This chapter explains how to connect a SCSI device to the U2SCXU.
2-1.Connecting the U2SCXU toa SCSI device

Follow the steps through to connect your SCSI device to the U2SCXU:

”

The fig.1 shows how to connect a terminator and
the U2SCXU when you connect only one SCSI
device.

Terminator

Thefig.2 shows how to connect aterminator and
SCSI cable and the U2SCXU when you connect
daisy-chain SCSI devices.
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1)Make sure the SCS| deviceisin Power-OFF state.

2) Decide whether you daisy-chain SCSI devices or not.
2-1)If you connect two or more SCSI devices, set them asfollows:
Daisy-chain them and attach an external active terminator to the last
SCSI device, as Fig.2 shows. Turn off the terminator switches on al of
the SCSI devicesif the SCSI devices have internal terminator switches.
If you are not sure how to turn off terminator switches, refer to
the user’s manual that accompanied your SCS| device.

2-2)If you connect only one SCSI device, set it asfollows:
If the SCSI device doesn’t have an internal terminator switch, attach an
external active terminator to the SCSI device; Otherwise, turn on
an internal terminator switch. If you are not sure how to turn off
the terminator switch, refer to the user’s manual that accompanied your
SCSl device.

3)Next, connect the U2SCXU to the first(or only) SCSI device.
If you have a SCSI device with aLow-Density Centronics 50 pin
or DB25 connector, use an adapter available from us.
In such acase, refer to Chapter 6.

4)Make sure each SCS| device hasa SCSI ID except 7. You can usually
change a SCSI 1D with a switch on the back of SCSI devices. For more
information, refer to the user’smanual that accompanied your SCS| device.

5)If you use a PC, proceed to Chapter 2-2.
If you use a Mac, proceed to Chapter 2-8.
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Windows

2-2.Connectingthe U2SCXU toaPC

Follow the steps through to connect the U2SCXU attached to SCSI devices:

NOTE

If you use at least one MO drive on Windows Me, proceed to Chapter
2-4-3 first before connect it, and then follow the steps below. Otherwise,
the system will freeze up when you connect the MO to the PC.

1)If your PC is powered down, start it now.
2)Turn on the SCSI devices.
3)Connect the U2SCXU to an available USB port, as Fig.3 shows.
A LED on the U2SCXU will come on. If the LED doesn’'t come on,

refer to Chapter 4-10.

USB port

it
af it

4)If you use a Windows XP user, proceed to Chapter 2-3.
If you use a Windows M e user, proceed to Chapter 2-4.
If you use a Windows 2000 user, proceed to Chapter 2-5.
If you use a Windows 98SE user, proceed to Chapter 2-6.
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2-3.1nstallingon Windows XP

To install on Windows XP, follow the steps through:

1)Insert the bundled CD-ROM and right-click on [WNASPI32.INF] file
at the[ASPI 32] folder at the[U2SCX] folder, and then, select [ nstall] from
the pull-down menu.

2)The next step is different as follows, depending on whether you have daisy-
chained some SCSI devices or not:

2-1)

If you have daisy-chained SCSI devices, or connected only one scanner,
proceed to Chapter 2-3-1 to install aRATOC original driver.

2-2)

If you have connected only one SCSI device such asHDD, Zip, Jaz, CD-
ROM, CD-R/RW, DVD-RAM/ROM/RW, proceed to Chapter 2-3-2 to
install a Microsoft Windows XP standard driver.
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2-3-1.InsallingaRATOC original driver on WindowsXP

Windows

Toinstall aRATOC origina driver on Windows XP, follow the steps through:

1)The following wizard will appear. Make sure the [I nstall the software
automatically(Recommended)] option is selected, and then insert the
bundled CD-ROM. T

Found New Hardware Wizard

‘Welcome to the Found New
Hardware Wizard

This wizard helps you install software fo

USB-SCS Converer
(*)_ 1f your hardware came with an instailation CD
S or floppy disk. insert it now.

What do you wantthe wizard to do?

-

O Instalom 3 st o specifc location (Advanced)

Click Next o conlinue.

2)The following wizard will appear. Click [Continue Anyway].

Hardware Installation

'E The soltware you are instaling for this hardnare:
.
RATOC U3B MassStorage Device 'DM (wihhFD)

has not passed Windows Loga testing to verify ts compatibilty

with Windows XP. (Tl me why this testing is important]

Continuing your installation of this software may impair
or destabilize the comrect operation of your system
either immediately o in the future. Microsoft stronaly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continug Argway | | STOP Installation |
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3)The following wizard will appear. Click [Finish].

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has frished instaling the software fr

2
=
g
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@y FATOEUSE Mastarage Daice WOM (nthiFD)

Click Finishta close the wizare,

4)The following wizard will appear. Make sure the [I nstall the software
automatically(Recommended)] option is selected, and then click [Finish].

Found New Hardware Wizar d

Welcome to the Found New
Hardware Wizard

This wizard hels you nctal softwars for

RATOC U25CX LISB2-5CS1 Adapter

(). 1f your hardware came with an installation CD
B2 or floppy disk, insert it now.

\What do you want the wizard to do?

@il the softviare
O Instal fom a st o specifc localion (Advanced]

Click Next to cartinue.
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Windows

5)A warning message will appear again. Click [Continue Anyway].
6)The following wizard will appear. Click [Finish].

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has firished nstalingthe software for

é RATOC U25CX USB2SCS Converer

ik Firish o close the vizard

7)You have now completed installing the RATOC original driver. To confirm
theinstallation is successful, right-click [My Computer] from the [Start]
menu and select [Properties] from the pull-down menu. Click the [Hard
war €] tab and click [Device Manager]. If you canfind a[RATOC U2SCX
USB2-SCSI Converter] string without any “!” marks or “?" marks under
the [SCSI and RAID contrallers], and [RATOC USB MassStorage
Device WDM (withM PD)] string without any “!” marksor “?* marks under
the [Universal Serial Bus controllers], the installation has completed

successfully.

8)If you remove the U2SCXU
from aPC, proceed to 2-7.
Some utility comes with

the U2SCXU. Frie —

. . . Intel(r) 82801BABAM USB ntroller - 2444
For more information on it, RECFClo U open e
refer to Chapter 3. Sy -

UsB Ract Hub
UsB Ract Hub
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2-3-2.InstallingaMicrosoft driver on Windows XP

If you have connected only one HDD, Zip, Jaz, CD-ROM, CD-R/RW,
DVD-RAM/ROM/RW, the Windows XP standard driver will be installed

automatically.
To confirm the driver installation, follow the steps through:

1)To confirm the installation is successful, right-click [My Computer] from
the[Start] menu and select [Pr operties] from the pull-down menu. Click the
[Hardwar €] tab and click [Device Manager]. If you can find a[USB Mass
Storage Device] string without any “!” marks or “?’ marks under the [Uni
versal Serial Bus controllerg], the installation has completed successfully.

5, Device Manager:

Ele Action Wew Hep

HES 2 A

2501BA/BAM LISE i
52501BA/BAM LISE L
55

8)If you remove the U2SCXU from a PC, proceed to 2-7. Some utility comes
with the U2SCXU. For more information on it, refer to Chapter 3.
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Windows

2-4.Installingon WindowsMe

To install on Windows Me, follow the steps through:

The procedure of the driver installation is different as follows, depending on
whether you have daisy-chained some SCSI devices, or whether you have
connected at least on MO drive:

1)
If you have daisy-chained SCSI devices, or connected only one scanner,
proceed to Chapter 2-4-1 to install aRATOC origina driver.

2)

If you have connected only one SCSI device such as HDD, Zip, Jaz, CD-
ROM, CD-R/RW, DVD-RAM/ROM/RW, proceed to Chapter 2-4-2 to in
stall a Microsoft Windows Me standard driver.

3

If you try to use at least one MO, proceed to Chapter 2-4-3 first to install
aRATOC origind driver. If you don't install the driver, the system will
freeze up. Be sure to proceed to Chapter 2-4-3 before connecting it.
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2-4-1.InsallingaRATOC original driver on WindowsM e

2
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Toinstall aRATOC original driver on Windows Me, follow the steps through:

1)The following wizard will appear. Make sure the [Automatic search for
a better driver(Recommended)] option is selected, and then insert the
bundled CD-ROM.

Windaws has found the follaving new hardware:

USB-SCS| Converter

Iy search for and install software
1f your hardware came vith
now and click Next,

What would you ke to do?

3 - <]

 Specit the location of the diver (Advanced]

2)The following wizard will appear. Click [Finish].

RATOC USB MassStorage Device WD M
e uethiPD)

Windows has fiished instaling the new hardware device.

<Batk Concel
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3)The following wizard will appear. Make sure the [Automatic search for
a better driver(Recommended)] option is selected, and then click [Next].

Windaws has found the fallowing new hardware:

RSBLILKM - RATOC USE MaseStorage Device MPD

Windows

Windanis can autematicaly search for and install software.
uppoits pour hardware. I your hardware came with
installaton media, insert t now snd click Nest

What would you e to do?

eI e e i <

stion of the driver (Advanced)

& Bitomatc

© Spesily th

<Back Cancel

4)The following wizard will appear. Click [Finish].

@ RATOC U25CX USB2.SCS1 Converter

Windaws has fnished instaling the: new hardware device.

Download from Www.Somanuals.com. All Manuals Search And Download.
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5)You have now completed installing the RATOC original driver. To confirm

theinstallation is successful, right-click [My Computer] and select
[Properties] from the pull-down menu. Click the [Device Manager] tab.

If you can find a[RATOC U2SCX USB2-SCSI Converter] string without
any “!" marks or “?" marks under the [SCSI controllers], and [RATOC
USB MassStor age Device WDM (withM PD)] string without any “!” marks
or “?" marks under the [Universal Serial Bus controllerg], theinstallation
has completed successfully.

General Device Manager | Hardware Fiofes | Perfomance |

@ View devices by type: " View devices by connect tion

oriors |
Mouse

Netwnk acptes
SCS| contrallers
soun 4 gan

rtelr) 8280184 /BAM UISE Uriversal Host Controllr 1
rtelr) 82801B4./BAM UISB Universal Hast Controller 2
& NEC USB Dpen Host Controler (€
& NEC USE Dpen Host Contrler [E13+)

o RATOC USE (withMPD]

Popeties | Refiesn | Agmove | Pmt. |
Cancel
3 Mouse.
P Network adopters

System devices
Unitversal Serial Bus controllers
Fiopeties | Fefiesh | Remove | Pt |

Cencel

6)If you remove the U2SCXU from a PC, proceed to 2-7. Some utility comes
with the U2SCXU. For more information on it, refer to Chapter 3.
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2-4-2.InstallingaMicr osoft driver on WindowsMe

If you have connected only one HDD, Zip, Jaz, CD-ROM, CD-R/RW,
DVD-RAM/ROM/RW, the Windows Me standard driver will be installed

automatically.
To confirm a Microsoft driver installation, follow the steps through:

Windows

1)To confirm theinstallation is successful, right-click [My Computer] and
select [Properties] from the pull-down menu. Click the [Device M anager]
tab. If you can find a[USB M ass Stor age Device] string under the [Univer
sal Serial Bus controllerg], the installation has completed successfully. A
green“?’ mark may appear with the [USB M ass Stor age Device] string, but
it doesn’t affect the performance of the U2SCX.

anager | Harduwere Profles | P

 View devices by gornect tion

() 82801BA/BAM USE U
1 62801BA/BAM USB U

2)If you remove the U2SCXU from a PC, proceed to 2-7. Some utility comes
with the U2SCXU. For more information on it, refer to Chapter 3.

16 Download from Www.Somanuals.com. All Manuals Search And Download.



2-4-3.UsingM O driveson WindowsM e

If you use at least one MO drive on Windows Me, you need to install a
RATOC driver. If you don't install the driver, the system will freeze up.
Follow the steps through:

1)Insert the bundled CD-ROM and double-click [Setup.exe] at the [WinM €]
folder at the [U2SCX] folder.

2)Select your language.

3)If you agree to the terms and conditions, click [Yes].

4)The following window will appear. Click [Finish].

5)You are now ready to connect the U2SCXU to a PC. Proceed to Chapter
2-2 to connect the U2SCXU.

6)If you remove the U2SCXU from a PC, proceed to 2-7. Some utility comes
with the U2SCXU. For more information on it, refer to Chapter 3.

Download from Www.Somanuals.com. All Manuals Search And Download. 17
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2-5.1nstalling on Windows 2000

To install on Windows 2000, follow the steps through:

Windows

1)Insert the bundled CD-ROM and right-click on [WNASPI32.INF] file
at the[ASPI32] folder at the[U2SCX] folder, and then, select [I nstall] from

the pull-down menu.

2)The next step is different asfollows, depending on whether you have daisy-
chained some SCSI devices or not:
2-1)
If you have daisy-chained SCSI devices, or connected only one scanner,
proceed to Chapter 2-5-1 toinstall a RATOC origina driver.
2-2)
If you have connected only one SCSI device such as HDD, Zip, Jaz, CD-
ROM, CD-R/RW, DVD-RAM/ROM/RW, proceed to Chapter 2-5-2 to
install a Microsoft Windows 2000 standard driver.
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2-5-1.IngallingaRATOC original driver on Windows 2000
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Toinstall aRATOC original driver on Windows Me, follow the steps through:

1)The following wizard will appear. Insert the bundled CD-ROM, and then,
click [Next].

Welcome to the Found New
Hardware Wizard

This wizard heps sou nstala device diver or @
hardware device

To contie, cick Ne.

2)The following wizard will appear. Make sure the [Search for a suitable
driver for my device(Recommended)] option is selected, and then click

[Next].

This iz il conplee th installabon for tis device:

@ USBSCSI Conveter

A device diiver s  softwete program hat makes & hsdware device werk. Windows

instalaion cick Next.

‘Whe do you went the 2
& Geach ot & slabl diver oy device ecomivended] 4——

€ Diply
diver

<Back [ New> Cancel
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3)The following wizard will appear. Select the [CD-ROM drives] option,
and then click [Next]. e

Windows

4)The following wizard will appear. Make sure a [rsbulkm.inf] fileisfound,
and then click [Next].

ting fordiver

foxthe follving device:

The wi

und a diver or
@ USB-505] Gonverter

Completing the Found New
Hardware Wizard

RATOC USB MessStorage Device WDM
(WiEMPD)

‘Windows hasfrished instalingthe sotware for his device

this wizad,clck Fiish
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6)The following wizard will appear. C|IC|( [Next]

‘Welcome to the Found New
Hardware Wizard

T s you ot dovice dive o o

To continue,cick Nex.

e e

7)The following wizard will appear. Make sure the [Search for a suitable
driver for my device(Recommended)] option is selected, and then click
lFound New Hordware Wizard

[Next].

This izt wil complete the instllsion or this device

@ RATOC U25CX USB2SCS1 Adapter

Tolocale diver

instalaion cick Nest.

8)The following wizard will appear. Select the[CD ROM dnv&] 0]
and then click [Next].

\?
N
Search for dives fies fo the foloving herdware device:
@ RATOC UZ5CX USB2SCS Adepter
computer andin
chlocalons that yu speciy.
DROM dive,

<geck Careel

ption,

Download from Www.Somanuals.com. All Manuals Search And Downloc

ad. 21

2
=
g
=
@




9)Thefollowing wizard will appear. Make surea[rsbl kmpd inf] fileisfound,
and then click [Next].

@ RATOC UZS X USB2SCS Adsplr
._)D? esbknpdind

Windows

ik New.

10)The following wizard will appear. Click [Yes].

Digital Signature Not Found

Completing the Found New
Hardware Wizard
@ P seesT G
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12)You have now completed installing the RATOC original driver. To confirm
theinstallation is successful, right-click [My Computer] and select
[Properties] from the pull-down menu. Click the[Har dwar €] tab and click
[Device Manager]. If you can find a[RATOC U2SCX USB2-SCSl
Converter] string without any “!” marks or “?" marks under the [SCSI
and RAID controllers], and [RATOC USB MassStorage Device
WDM (withM PD)] string without any “!” marks or “?’ marks under the
[Universal Serial Bus controllers], the installation has completed
successfully.

2
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|t vew || o @@ 2] 8
B2 Floppy disk controllers

B Floppy disk drives

-5 TOE ATAJATAPT controlers

[#-§3 Keyboards

|z|- Mice and other pointing devices

@@ Moritors
(&5 Network adapters

-G 5CS1 and RAID contrallers

: & Tnitio Ultrs 5CST Host Adapter

| & RATOC LiZ5CK USB2-5C5] Converter 4—
@1 Sound, video and game contrallers

B3 Storage volumes

(3 Syst
- [
& Intel(R) 82801B4fBAM USB Liniversal Hast Contraller - 2444
&2 RATOC USB MassStorage Device WDM (withhPD)

g USB Root Hub
g USB Root Hub

13)If you remove the U2SCXU from aPC, proceed to 2-7. Some utility comes
with the U2SCXU. For more information on it, refer to Chapter 3.
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2-5-2.Ingtallinga Microsoft driver on Windows 2000

Windows

If you have connected only one HDD, Zip, Jaz, CD-ROM, CD-R/RW,
DVD-RAM/ROM/RW, the Windows 2000 standard driver will be installed

automatically.
To confirm a Microsoft driver installation, follow the steps through:

1)To confirm theinstallation is successful, right-click [My Computer] and
select [Properties] from the pull-down menu. Click the [Har dwar €] tab and
click [Device Manager]. If you can find a[USB Mass Storage Device]
string without any “!" marks or “?’ marks under the [Universal Serial Bus
controllerg], the installation has completed successfully.

5, Device Manager E =loix]
| action wew || & > |5 m || 2] @

Display adapters =
DYD/CD-ROM drives

Floppy disk controlers

Floppy disk drives

1IDE ATAfATAPI cortrollers
Keyboards

Mice and other poirting devices

Monikors

3 network adapters

£ €& 5051 and RAID contrallers
-G Initio Ulkra SCST Hast Adapter

 Sound, video and game contrallers

System devices

2| Serial Bus controllers:
Intel(R) 62801BA/BAM USE Universal Host Contraller - 2442
H Intel{R) B280184(BAM USE Universal Host Controller - 2444
£ & USE Mass Storage Device

{ B USB Root Hub

*- &3 USE Root Hub =

8)If you remove the U2SCXU from a PC, proceed to 2-7. Some utility comes
with the U2SCXU. For more information on it, refer to Chapter 3.
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2-6.Installing on Windows 98SE
To install adriver on Windows 98SE, follow the steps through:
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1)The following wizard will appear. Insert the bundled CD-ROM, and then,
click [Next].

This wizard seatches for new divers for

USB-SCS| Comverter

A devics diver i & software program that makes &
hardwar k.

e |

2)The following wizard will appear. Make sure the [Search for the best
driver for your device(Recommended)] option is selected, and then click

[Next].

[Add New Hardware Wizard
What da you want Windows to da?

 EBeaich o the best itver o yout device. 4_
iRecommended) |

© Display alistof al the divers in a specific
location, so you can select the diver you war.

<Back Cancel
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Windows

3)The following wizard will appear. Select the[CD-ROM drives] option,
and then click [Next]. i Now oiare Wid

Windaws wil
i your hard

I Eloppy disk diives

W COHN dive 4—

I Micrasoft Windows Update:

I Speciy a location:

[COWINDOWSACATROOT =
Brse)

4)Thefollowing wizard will appear. Makesurea[RSBULKM INF] fileis
found, and then click [Next].

Windaws diiver fie search fr the device:
RATOCLISB MassStorage D evice WDM (withhPD)

Windows is now ready ta i is
device, Click Back to select a diferent diver, or cick Next
o continue:
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6)The following wizard will appear. Click [Next].

izard

This wizard seatches for new drivers for

RSBULKM - RATOC USE MassStorage Devics MPD

vice diver is 3 software program that makes a
hardware device wark,

B Cancel

7)Thefollowing wizard will appear. Make sure the [Search for the best
driver for your device(Recommended)] option is selected, and then click

[ N eXt] Add New Hardware Wizard
What do you wart Windows o do?
@ Seaich for the best driver for your device. |
{Reconmendsd) i

 Display a st of althe diivers in a specfic
lacation, 50 you can select the diiver you wank.

8)The following wizard will appear. Select the[CD-ROM drives] option,
and then click [NeXt] . [Add New Hardware Wizard

windors willseaich for new difvers in s diver database.
solected

I Eloppy disk diives

¥ CD-ROM dive <_

I Microsoft Windows Updats

I Specity alocation:

[CWINDOWS\CATROOT 2
BiGpse
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Windows

9)The following wizard will appear. Make surea[RSBUKM PD.INF] fileis
found, and then click [Next].

Windaws dhiver e search for the:

RATOC U28CX USB2SCS! Converter

Windaws is now ready ta install the best driver for this
devioe. Clck Back to select a diferent diver, or sick Next
o conlinue.

JEEe Cancel
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11)You have now completed installing the driver. To confirmtheinstallationis
successful, right-click [My Computer] and select [Properties] from the
pull-down menu. Click the [Device Manager] tab. If you can find a
[RATOC U2SCX USB2-SCSI Converter] string without any “!” marks
or “?" marks under the [SCSI controllers], and [RATOC USB
M assStor age Device WDM (withM PD)] string without any “!” marks or
“?" marks under the [Universal Serial Bus controllers], the installation
has completed successfully.

System Propertics 2]

General Device Manager | Hachware Profies | Pefformance |

& View devicesby ype " View devices by gonnection

=

Univeral Hast Controller - 24
% ItelR) 82501 BA/BAM USE Uiversal Host Contiler - 24
C USE Open Host Cortroler

& NEC USE Open Host Cantioller

o RATOC UISB (mithMPD]

& USB Root Hub -
q B

Fopeties | Fefiesh | Remove | Pt |

=

=
B Network adeplers

& It INI-001LI/L a1 e 950 PCI 5 S Contol

& RATOC 250X USB2.SCS1 Converter 4
B8, Sound, viden and game controllers
System devices
% Uriversal Serisl Bus contolers

| N e | M|

Cancel

12)If you remove the U2SCXU from aPC, proceed to 2-7. Some utility comes
with the U2SCXU. For more information on it, refer to Chapter 3.
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Windows

2-7.Removingthe U2SCXU from aPC

In order to remove the U2SCXU, you need to follow the instructions below:

1)Click the removableicon at the task tray located at the lower right corner

of the desktop.
2)The following pop-up menu will appear. Select it and then you can remove

the U2SCXU from aPC.

Safely remove RATOC UZSCK USE2-5CSI Converter - Drives(F:, D:) ‘ -

G AL ar, 2:18PM

N

[Windows XP Pop-up menu when the RATOC driver was installed ]

Safely remove USE Mass Starage Device - Drive(F:)

[Windows X P Pop-up menu when the Microsoft driver was installed |

Stop RATOC UZSCH USEZ-SCSI Converter - Drives(G:, F:
I

[Windows 2000 Pop-up menu when the RATOC driver was installed |

. Stop USE Mass Storage Device - Drive(F: )
T 09 PM

[Windows 2000 Pop-up menu when the Microsoft driver was installed ]

—s J 1122 PM
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I Stop RATOC U250 USB2-5CSI1 Ennvertem
X /330 P

[Windows Me Pop-up menu when the RATOC driver was installed |

Stop USE Disk - Dnve[F:{
T ) 336 PM

[Windows Me Pop-up menu when the Microsoft driver was installed |

I Stop RATOE U250 LISB25CS1 Eunverlel/_
Hq@% P

[Windows 98SE pop-up menu |
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2-8.Connectingthe U2SCXU toaMac

Follow the steps through to connect the U2SCXU attached to SCSI devices:

1)If your PC is powered down, start it now.
2)Turn on the SCSI devices.
3)Connect the U2SCXU to an available USB port, as Fig.4 shows.
A LED on the U2SCXU will come on. If the LED doesn’t come on,
refer to Chapter 4-10.
4)If you connected a storage device, itsicon will mount on the desktop.
If you remove the U2SCXU from aMac, move the storage deviceicon to
the trash icon, and then you can remove the U2SCXU from aMac.

Some utility comes with the U2SCXU. For more information on it, refer to
Chapter 3.

M acintosh

32
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3.Utility

You can do the followings with the utility:

-You can configure settingsfor the SCSI device.

-You can update the firmware on the U2SCXU.

-You can format aHDD, Zip, Jaz, MO, etc.(Windows users only)

If you are a Windows user, proceed to Chapter 3-1.
If you are aMac user, proceed to Chapter 3-2.
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3-1.Usingutility on Windows

If you configure settings for a SCSI device or update the firmware on the
U2SCXU, proceed to Chapter 3-1-1. But please note you don’t need to

use this utility if the SCSI device worksfine. It is recommended that you

use this utility when you have some problem with the U2SCX.

Windows

If you format a HDD, Zip, Jaz, MO, etc., proceed to Chapter 3-1-2.
3-1-1.U2SCXUTY.EXE Utility

You can configure settings for a SCSI device or update the firmware on the
U2SCXU with this U2SCXUTY.EXE utility. In order to use this utility,
follow the steps:

1)Remove the U2SCXU from a PC as described in Chapter 2-7.
Don't remove the SCS| device from the U2SCXU.
2)Insert the bundled CD-ROM and double-click [U2SCXUTY.EXE] at the
[U2SCX] folder. The following window will appear.
|

| Config Utility |

|| Finmware update sty |

[i EXIT |

Connect the device...=[>

3)You will be prompted to connect the U2SCXU to the PC. Connect it.
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4)The following window will appear. If you configure settings for the SCSI

device, select the [Config Utility] button. Proceed to Chapter A.Config =
Utility for the details. If you update the firmware on the U2SCXU, select the i
[Firmwar e update Utility] button. Proceed to Chapter B.Firmware update g
Utility for the details. v
=
| Config Utility |

I Firmware update Utility |

[ B |

Select processing.
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A.Config Utility

In order to use this config utility, follow the steps:

Windows

1)The following window will appear after you have clicked the [Config
Utility] button. Refer to the next page for the details on each setting.

Configuration RATOC U25CX

e default
SERIAL NO. 020110000006 [
PW Version : 1.15 = |

[ SCSI Confi ion - 1
CFG ¥ersion : 1.0 Host SCSIID |7 cancel

T
IDO20MB x| ID120MB x| ID220MB x| ID320MB x|

IDA20MB x| ID520MB x| ID620MB | ID720M5 -]

| Show advanced setting. >> |

2)After you have done your settings, click the [write] button.
The message saying configuration has completed will appear. Click the
[cancel] button to go back to the main menu and click the [EXI T] menu.
3)Remove the U2SCXU from the PC as described in Chapter 2-7 and then
restart the PC. After the PC finished starting, reconnect the U2SCXU for

your changes to take effect.
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Detailed each setting

[Host SCSI ID] U2SCXU SCSI ID is No. 7.
[Transfer Speed]

Default value is 20MB/s.You can set Max transfer rate from 20,10,5MB/s,
Async.

[Show advanced setting]

When you click this button, the advanced setting window will appear.

[default]
When you click this button, the default settings will be loaded.

2
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Configuration RATOC U250

e default
SERIAL NO. 020110000006

FW Version : 1.15 write |

~SCSlI Confi, ion - 1
CFG Version : 1.0 HestSCSIID |7 cancel

¢

T
Fnuznmﬁ =] ib120mB =] ID220MB =] D3Z20MB =]

ID420MB ~| ID520MB =| ID620MB = ID720MB -]

I' << Hide advanced setting. I o \

~Mode of op.
© Mass storage mode

© SCSI Emulation mode

& Mass storage mode { SCSI Emulation mode Auto

~SCSlI Confi, ion - 2
¥ BusReset Enable ¥ ParityCheck Enable
StartUnit Enabl;

’7 FIDo C 1 C D2 ™ ID3 T ID4 T IDs T ID6 T 107

PowerOn to BusRssst Delay Time (0-60sec) u
BusReset Delay Time (0-20sec) [ /
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[Mass storage mode]

You can switch from the RATOC original driver to the Microsoft standard
driver by clicking thisbutton, when the U2SCXU isusing the RATOC original
driver.

[SCSI emulation mode]

You can switch from the Microsoft standard driver to the RATOC original
driver by clicking thisbutton, when the U2SCXU isusing the RATOC original
driver.

[Mass storage mode/SCS| emulation mode Auto]

Automatically detects which mode to take.

[Bus Reset Enable]

Default value is enabled.You can set whether or not the U2SCXU issues
SCSI busreset to a SCSI device.

[Parity Check Enable]

Default valueis enabled. You can set parity check enable or disable.

[Start Unit Enable]

Default valueis disabled. You must enable START UNIT command for some
SCSI devices which won't work if they doesn’t receive this START UNIT
command.

[Power On to Bus Reset Delay Time]

Default valueis 0. You can set delay time for some SCSI devices which hang
up if SCSI busreset isissued right after the U2SCXU gets powered. Set this
valueto 2 sec. for Castle Wood ORB drive, Canon FB620S or Sharp JX-370.
[Bus Reset Delay Time]

Default valueis 1. You can set delay time for some SCSI devices which hang
up if SCSI command isissued right after SCSI bus resets.

Windows
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B.Firmwar eupdate Utility

Thelatest firmware date file will be available on the web site:
(http://www.ratocsystems.com/english)
In order to update the firmware on the U2SCXU, follow the steps:

1)The following window will appear after you have clicked the [Firmware
update Utility] button. Click the [Write Firm] button.

Firmware update RATOC U2SCX x|

|
cancel

2)The following window will appear. Select the firmware you want to write
and click the [Open] button. The extension of afirmware dateis“frm”.

@Ol AOLF AF@FTT AT 2l
Look jn: {3 Firr115 | « & ef BE-
[#llocustella cfg:

8] ocustells. frm
Fiename:  [locustella.fim Open I
Files of type: | FimData (*FRM; * Bin; *Dal]
I~ Open as read-only
£
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3)The following window will appear. Click [OK].
uzscaucy =

& Firmware updating completed,

Windows

4)Click the[cancel] button to go back to the main menu and click the [EXIT]
menu. The following window will appear.

UZSCXUEY x|

& Please unplug U25CX From a USE port,

5)Click the removable icon located at the lower right corner of the desktop.
The following pop-up window will appear and select it.

6)The message saying you can remove the U2SCXU from the PC and then
click [OK].
7)Click [OK] on thefollowing window.
]

& Please unplug U25C: from a USE port,

8)Turn off the SCSI device and restart the PC. After the PC finished starting,
reconnect the U2SCXU and turn on the SCSI device for your changesto take
effect.
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3-1-2.Disk for matting and Partitioning Utility

You can format aHDD, Jaz, Zip drive, etc.,with this utility.
(Caution)

You can’t format aCD-R/RW or DVD-RAM/ROM/RW, etc.

If you are a Windows Me or 98SE user, proceed to Chapter A.
If you are a Windows XP or 2000 user, proceed to Chapter B.
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A.Format Utility on Windows M e/98SE

Follow the steps through to format your SCSI drive and create partitions:

Windows

1)Make sure the SCSI deviceis connected and powered on.
2)If the deviceisaremovable disk and amediaisn’t inserted, insert amedia.
3)Double-clicka[FRFMTW9X.EXE] fileat the[U2For mat] folder inthe

bundled CD-ROM.
4)The following window will appear. Select the drive you want to format,

and click the [Select] button.

Bl Select the Drive x|

Pleaze Select the Disk. l

P HARDID: O LUM: O (HardDizk) IC3EL0Z0AVERDT-0
HARZID:LUN:D (HardDisk) -0 DATAHDWS-UM1 3G
| HARZ1D:1 LUN:0 [Optical) OLYMPUS MO53380

I Select I I Cluiit

(Caution)
The drive lists shows all the devices connected to 1394,USB, SCSI port

on the PC. Be sure to select the drive connected to the U2SCXU.
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5)The following window will appear. Select [Initialize/Format media] from

the [Edit] menu. 3 Format Utiity
FilelF) | Edit(E) Option(d)

rEate Pt (]

Delete partition(D]

2
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Format Type : [BM-PC/AT FDISK Format

T

Partition No. | VolumelLabel | FileSystem | Size(MB)| StartCylinder | Enc
UM131 FAT32 62126 0
<07 > Emply wknown 62126 792

L |

|Please select operation.

6)The following window will appear. Select format type. If you want to
do Low Level Format simultaneously, check the[L ow L evel For mat] box.

Click [OK]. F

e/Format Media

Device Infomation
-0 DATAHDWS-UMI3G  104M
(== Has:  SCSIID:0 LUN:O
Total disk space : 12427.24 MByte

Please chooss format type.

& |BM-PC/AT FDISK Format

This is available for [BM compatible

¢ 1 HE F58HE) Formet
This karmiatis avaiase fo HE PESERerzs,

451 Ginen ) ot
s ormatis ey e AP aremoyat e mesis
[ O diive]

™ Low level format
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Windows

7)If you selected IBM-PC/AT FDISK format at step 6), the message box
saying [You should create partition next] appears. Click [OK]. You
will see the screen shown in step 5) and select [Create Partition] from
the [Edit] menu. Finally, you will see the screen below. Select [File
System] from the list box and set Partition size, using the sider bar.
Click [OK] to create partition. If you selected Super FD format at step 6),
you will see ascreen similar to the following. Select [File System] from the

list box and click [OK].

CreatePartition
Device Infomation
-0 DATAHDVS-UM13G 104M
(=—pHa#:2 5CS1ID:0  LUN:0
Total disk space : 12427 24 MByte
Format Type : IBM-PCAAT FDISK Farmat

Entter partition size in Mbytes,
Pariton [ 552 gyinger  —— |—

7467.71 MByte 6010%

FleSyatem [FaT22 -
Pationfdne: |

[ Farmat Diive

Volumelabe lRATUE

Slider Bar

8)Remove the U2SCXU from the PC as described in Chapter 2-7 and then
turn off the SCSI device and reconnect the U2SCXU and turn on the SCSI

devicefor your changes to take effect.

If you are using aremovable media, the mediawill be ejected to take effect.

44
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B.Disk Utility on Windows X P/2000

With this utility, you can initialize Master Boot Record or do physical format.
You may resolve the following issues with this disk utility:

2
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*Failsto accessto a SCS| disk
Failsto recognize a SCSI disk even if the SCSI disk was formatted

eFailsto format a SCSI disk

Please note you don’t need to use this utility when you format a new
disk or change partitions. In this case, you need to use “Disk Management”

in Windows X P/2000.

Follow the steps through to use this utility:

1)Make sure the SCSI deviceis connected and powered on.

2)If thedeviceisaremovable disk and amediaisn’t inserted, insert amedia

3)Double-click a[U2SFM T2K .EXE] file at the[U2For mat] folder inthe
bundled CD-ROM.
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Windows

4)The following window will appear. Select the drive you want to format.

RATOC PhysicalFormatUty for WinXP/2K

Select Initiglize Device.

Host Adaptar Name ouIT
RATOC U25Cx USB2-5CS| Correerter

Drive Information

Disk drive

0 DATA 12427 MBjte Initialize MBR

HDVS-UMT3G 104M Physical Formal
Device Ready. —

—

(Caution)
The drive lists shows all the devices connected to 1394,USB, SCSI port
on the PC. Be sureto select the drive connected to the U2SCXU.

5)Select the [I nitialize MBR] button or [Physical Format] button.
Please note it will take a very long time, sometime, over one hour, to
complete physical format.

6)When compl eting, the message saying the procedure is finished will appear.

7)Remove the U2SCXU from the PC as described in Chapter 2-7 and then
turn off the SCSI device and reconnect the U2SCXUS and turn on the SCSI
devicefor your changesto take effect.

NOTE
1.Some SCSI device can’'t be done with physical format.
2.After initializing MBR, you need to execute [Disk Management]
to create partition and format the SCSI disk. For more information,

refer to a Help filein Windows X P/2000.
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3-2.Using utility on Mac

If you are aMacOS 9.x user, proceed to Chapter 3-2-1.
If you are aMacOS X user, proceed to Chapter 3-2-2.

NOTE

But please note you don’t need to use this utility if the SCSI device
works fine. It is recommended that you use this utility when you have
some problem with the U2SCX.
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3-2-1.Installing utility on MacOS9.x

You can configure settings for a SCSI device or update the firmware on the
U2SCXU with this utility. When you update the firmware, don’t remove the
SCSI device from the U2SCXU. You need to keep connecting the U2SCXU
tothe SCSI device.

In order to use this utility, you need to duplicate [Mac OS Base] with
[Extensions Manager] first. Secondly, you need to install the utility on Mac
and execute it. Thirdly, you need to go back from [Mac OS Base] to your
settings. In order to use this utility, follow the steps through:

G
<}
£
3
=

1)Open [Extension Manager] at [Control Panels].
2)Set [Selected Set] to [Mac OS Base] and click [Duplicate Set].

[0 =—————ExtensionsManager———HH
[ Package A
&l control Panels - =
EE appearance 624K 1.1.4 Mo 05 9.2.1
Apple Menu Options 76K 1.1.9 M 05 9.2.1
AppleTalk 2126 1.1 M 05 9.2.1
[G] colorsyne 12K 303 ColorSync 3.0.4
Control Strip 36K 203 Mee 05 9.2.1 —
B pate & Time 144K B33 M 05 9.2.1 =]

£ Changes take effect on restart [Restart | [ Revert | [ Dupiicate set... |}
P Show Item Information 7
%
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3)The following window will appear. Type a name such as[U2SCX
Configuration] and click [OK]. Next, set disable the following
driverslocated at the [Extensions M anager].

DuplicateSet ——  H

Name duplicate set:
U25CX CONFIGURATION |

-USB Authoring Support
-Authoring Support
-Disc Banner Extension

4)Insert the bundled CD-ROM.

5)Double-click [U2SCX-Configuration-E] at the [U2SCX] folder.

6)Follow the on-screen instructions and the following window will appear
Make sure the destination folder and click [I nstall].

U2sCx-Configuration-E—— HE

Easy Install :

Click the Install button to install

Ver1.0 (for Extension Folder)
Ver1.0 (for Extension Folder)

,,,,,

o e oo 19K
o
uit
s e disk M5 9
Install

[z
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7)The following window will appear. Click [Quit].

s Installation was successful. If you are finished, click
Quit to leave the Installer. If you wish to perform
additional installations, click Continue.

Ccommne ] (o)

8)You can find the [U2SCX] folder created at the destination you have made
sure of it at step 6. Start U2SCX utility. The following window will appear.
If you have the U2SCXU removed from a Mac, reconnect it.
If you have aready removed the U2SCXU, connect it. After connecting,

click [OK].
Connect the U25CX to USB port.

ifthe U2SCX already connected,
reconnect the U25CX.

9)The following window will appear. Click [OK].

U25CX was changed to Loader mode to

write Firmware data of U25CX.
Select a command from the File menu.

10)You are now ready to start the utility from the [File] menu.
Select [Quit] from the [File] menu.

If you want to configure settingsfor a SCSI device connected to the U2SCXU,
you need to select [Config Utility] from the [File] menu. Proceed to A.

If you want to update a firmware date on the U2SCXU, you need to select
[Firmwar e update Utility] from the [File] menu. Proceed to B.
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A.Config Utility

In order to use this config utility, follow the steps:
Don’'t remove the SCSI device from the U2SCXU.

1)Before you start this utility, you need to make sure of the following points:

ysouoe \

a)Open [Extensions Manager] at [Control Panels].
b)Make sure your setting is [U2SCX Configuration] you made at step 3)
in Chapter 3-2-1.
c)Make sure the following drivers are enabled.
-U2SCXUsermodeDriver
-U2SCXUsermodeUTDriver
d)Make sure the following drivers are disabled.
-USB Authoring Support
-Authoring Support
-Disc Banner Extension
2)Make sure the U2SCXU is removed from a Mac and start the U2SCX
Utility at the [U2SCX] folder. The following window will appear. Connect
the U2SCXU to the Mac and click [OK].

Connectthe U25CX to USB port.

ifthe U2SCX already connected,
reconnect the U25CX.
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3)The following window will appear. Click [OK].

U25CX was changed to Loader mode to

write Firmware data of U25CX.
Select a command from the File menu.

4)Select [Config Utility] from the [File] menu. The following window will
appear. Refer to A in Chapter 3-1-1 for each item.

Configuration Utility

G
<}
£
3
=

Firmware Rev: 1.15
5CS1 Configuration Rev: 1.00

U2SCX SCSIID: 7

Transfer Ultra ¥

[Advanced | [ Default | [ Exit ||| write |

When you click the [Advanced] button, the following window will appear.

Configuration Utility (Advanced)

Target§Cs| ID:
Enable parity check: [
Delay time between power on

and 5CS1 bus reset. (0-60[s]):

Delay time between SCS1 bus reset

and 5CS1 command. (0-20[s]): l:l

Enable SCS1 bus reset:
Enable START UNIT command: [J
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5)After you have done settings, click [Write]. The message saying updating
completed will appear. Click [OK]. Select [Quit] from the [File] menu.
Remove the U2SCXU from the Mac and turn off the SCSI device attached
to the U2SCXU.
6)Change the settings from [U2SCX Configuration] to the previous setting
with [Extensions M anager] and restart your Mac. Turn on the SCS| device
and connect the U2SCXU to the Mac. Your settings now starts working.

ysouoe \
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B.Firmwar eupdate Utility

Thelatest firmware date file will be available on the web site:
(http://www.ratocsystems.com/english)

In order to update the firmware on the U2SCXU, follow the steps:

1)Before you start this utility, you need to make sure of the following points:

a)Open [Extensions Manager] at [Control Panelg].
b)Make sure your setting is [U2SCX Configuration] you made at step 3)
in Chapter 3-2-1.
c)Make sure thefollowing drivers are enabled.
-U2SCXUsermodeDriver
-U2SCXUsermodeUTDriver
d)Make sure the following drivers are disabled.
-USB Authoring Support
-Authoring Support
-Disc Banner Extension
2)Make sure the U2SCXU is removed from a Mac and start the U2SCX

Utility at the [U2SCX] folder. The following window will appear. Connect
the U2SCXU to the Mac and click [OK].

G
<}
£
3
=

Connect the U25CX to USB port.

ifthe U25CX already connected,
reconnect the U25CX.

() o)
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3)The following window will appear. Click [OK].

s U2sCX was changed to Loader mode to
write Firmware data of U25CX.

Select a command from the File menu.

4)Select [Firmwar e update Utility] from the [File] menu. The following
window will appear. [Firmware Rev] means the current revision of the
firmware on the U2SCXU.

Firmware update Utility

ysouoe \

Firmware Rev: 1,15
SC51 Configuration Rev: 1.00

[ Select New Firmware Data File: <Not Selected>

< Firmware update status Exit Write

5)Select [Select New Firmwar e Data File] and select a new firmware data
file(The extension of afirmware datafileis“frm”) and then click [OK].
Firmware Rev. on the window meansthe current revision of the firmware on
the U2SCXU.

G Firm0115 | % () UsB2STR
locustella.cfg
locustella.frm

-
-

]

Open
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6)The window shown at step 4) will appear. Click [Write].
The message saying updating completed will appear. Click [OK]. Select

[Quit] from the [File] menu. Remove the U2SCXU from the Mac and turn
off the SCSI device attached to the U2SCXU.

7)Change the settings from [U2SCX Configuration] to the previous setting

with [Extensions M anager] and restart your Mac. Turn on the SCSI device
and connect the U2SCXU to the Mac. Your settings now starts working.
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3-2-2.Using utility on MacOS X

You can configure settings for a SCSI device or update the firmware on the
U2SCXU with this utility. When you update the firmware, don’'t remove the
SCSI device from the U2SCXU. You need to keep connecting the U2SCXU
to the SCSI device.

In order to use this utility, follow the steps through:

ysouoe \

1)Insert the bundled CD-ROM.
2)Make sure the U2SCXU isremoved from a Mac and double-click
[U2SCX Utility] at the [U2SCX_0OSX] folder at the [U2SCX] folder.

.[ﬂyp

U2S5CX Utility

3)The following window will appear. Click [OK].

Ao U2S5CX Utility
Unmount U25CX device if your device is mounted.

ok Y

| — L m—
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M acintosh

4)Connect the U2SCXU to the Mac. The following window will appear.

Firmware Rev. 1.15
SCSI Configuration Rev. 1.00
Speed: Ultra E

MParity check U2SCX SCSIID: 7
¥SCSI bus reset TargetSCSIID: AUTO | ¥
[ start/Stop Unit command

Delay time between power on and SCSI bus 0

reset:(0~60[Sec])

Delay time between SCSI bus reset and SCSI 1

command:{0~20[Secl)

{ Default © ( start Configuration setting R

[ Select firmware data:

Firmware data is not selected.

Start Firmware update

Write Status

£ Quit U25CX Utility )
— |

If you want to configure settings for a SCSI device connected to the U2SCXU,
proceed to A.

If you want to update a firmware date on the U2SCXU, proceed to B.

58 Download from Www.Somanuals.com. All Manuals Search And Download.



A.Config Utility

You can configure settings for a SCSI device with the utility shown in the
previous page. Refer to A in Chapter 3-1-1 for each item.

1)Click the [Start Configuration setting] button.
2)The following window will appear. Click [OK].

Ao U2SCX Utility
Update of configuration data was completed
Cl normally.

&5

ysouoe \

3)Removethe U2SCXU from the Mac and turn off the SCSI device attached to

the U2SCXU.
4)Click the [Quit U2SCX Utility] button. The following window will appear.
Click [OK].

A U2SCX utility
Please remove U25CX device.

7)Turn on the SCSI device and connect the U2SCXU to the Mac. Your settings
now starts working

ok Y
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B.Firmwar eupdate Utility

Thelatest firmware date file will be available on the web site:
(http://www.ratocsystems.com/english)

In order to update the firmware on the U2SCXU, follow the steps:

1)Click the [Select firmware data] button.

2)Select anew firmware datafile(The extension of afirmwaredatafileis“frm”)
and then click [Open].

Macintosh

From: ([J Firmo115.

e D m

Kind: Apple SimpleText &
nnnnnnnn

3)Click the [Start Firmware update] button. —
4)The following window will appear. Click [OK]. = ©Cesrem CoeD €2

AL UZSCX Utility
Update of firmware data was completed normally.

£ ok

e

5)Removethe U2SCXU from the Mac and turn off the SCSI device attached to
the U2SCXU.

6)Click the [Quit U2SCX Utility] button. The following window will appear.
Click [OK] @ U2SCX Utility

OK

=

7)Turn onthe SCSI device and connect the U2SCXU to the Mac. Your settings
now starts working
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4.Troub|eshooting

4-1.General Hardware Troubleshooting

B Be surethe U2SCXU’s power LED comes on. If the LED doesn’t come on,
your SCSI device may not provide SCSI bus termination power. If the
SCSI device can't provideit, an OPTIONAL AC adapter isrequired.

For purchasing information, refer to Chapter 6.

B Be sure the U2SCXU isfirmly connected to your SCSI device.

W Besurethe USB cableisfirmly connected to aUSB port on your PC or Mac.

M Be sure each SCSI devicehasa SCSI ID except 7.

W Be sure the SCSI power cableis properly connected and the SCSI device
is powered.

B Be surethe last SCSI device has aterminator.

W Some SCSI devices may not have the capability of providing enough

termination power to the U2SCXU. We recommend you use an OPTI ONAL
AC adapter to avoid it. For purchasing information, refer to Chapter 6.
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4-2.Deleting the RATOC original driver (Windows XP/2000)

Follow the steps to delete the RATOC origina driver:
1.Removing the strings from Device Manager as follows:
aRight-click on My Computer.
b.Select Properties.
c.Select the Hardwar etab.
d.Click the Device Manager button.
e.Double-click SCSI and RAID controllers.
f.Select RATOC U2SCX USB2-SCSI| Converter and deleteit.
g.Double-click Universal Serial Bus controllers.
h.Select RATOC USB M assStor age Device WDM (withM PD) and
deleteit.
2.Removing the INF file:
aDouble-click the My Computer icon.
b.Select Folder Optionsin the Tools menu and select the View tab.
c.Put a check mark at the Show hidden files and folders.
d.Click the Apply button and then click the OK button
e.lf you are aWindows XP user, open aINF folder at the Windows folder
in the C drive. If you are a Windows 2000 user, open a INF folder at the
WINNT folder in the C drive.
f.Search an oemX.inf(X means anumber).
Open each oemX.inf file to find thefile related to the U2SCXU.
If you found aU2SCX string in thefile, deleteit. You also need delete the
file of which extension is PNF and the same file name(oemX).
For instance, if you found an oem3.inf related to the U2SCX, delete both of
the oem3.inf and oem3.pnf. Remove the U2SCXU and you havefinished it.
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4-3.DdetingtheRATOC original driver (WindowsM e/98SE)

Follow the stepsto delete the RATOC original driver:

1.Removing the strings from Device Manager:
a.Right-click on My Computer.
b.Select Properties.
c.Select the Device M anager tab.
d.Double-click SCSI controllers.
e.Select RATOC U2SCX USB2-SCSI Converter and deleteit.
f.Double-click Universal Serial Bus controllers.

g.Select RATOC USB MassStor age Device WDM (withM PD) and
deleteit.

2.Removing the INF file:
a.Double-click the My Computer icon.
b.Select (Folder)Optionsin the View(Tools) menu and select the View tab.
c.Put a check mark at the Show all files(Show hidden files and folders).
d.Click the Apply button and then click the OK button
e.Select Find(Search) and (For)Files or Folders on the Start menu.
f.Type [RATOC Systems,Inc.RSBLKMPD.INF].
g.Select the drive where Windows Me/98SE isinstalled in L ook in box.
h.Click the Find Now(Search Now) button.
i.If thefile appeared, deleteit. In the same way, delete an [RATOC

Systems,Inc.RSBLKM.INF] file.

Remove the U2SCXU and you have finished deleting the drivers.

Download from Www.Somanuals.com. All Manuals Search And Download. 63



4-4.UpdatingtheRATOC ariginal driver (WindowsXP)

When you have anew driver through our web site, you can update the driver
asfollows:

1)Delete the old drivers as described in Chapter 4-2.

2)Connect the U2SCXU to an available USB port on your PC.
The following window will appear. Select the [Install from alist or
specific location(Advanced)] option and click [Next].

Welcome to the Found New
Hardware Wizard

This wizad helps you install softwase for

USB-SCSI Convers

(2). 1F your hardware came wi

&2 or floppy di

02
soltwate automalicaly (Recommended) .

Click Nestto catinue,

e a
Please choose your seaich and installation options.

© Search for the best diver in thess locations.
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4)Select the folder containing the U2SCXU driver. Click [OK].

) MANUAL
® ) uzokt
D uzecs
) uzFormat
@ () uzscx
2 UzscxiwRATOC
(3 UZSCRHPUPDATE @

To view any subfoders, clik a plussign above.

5)The selected location is shown and click [Next].

und New Hardware Wizard
Please choose your search and installation options. .

(© Search for the best diver in thess locations.

Use the check
palhs and temavable media. The bes! ditver found wil be nstalled

Search remavable media (loppy, CDAOM..)
T lacaton i the search

[CDomuments and SeigeFunichDesknizs v (e

ODont's

o from a s
the divet you choose vl b the best malch fo you hardware.

6)The following window will appear and click [Continue Anyway].

Hardware Installation

1\ The softare o e taling o i e
RATOC USB MassStorage Device WDM (withPD)
s ot passed Windows Logo testing to verly it compatbily
with Windows XP. (Tel me why tis tesing s moortart)

Continuing your installation of this software may impair

 destabilize the correct operation of your system
either immediately o in the future. Microsoft stiongly
-commends that you stop this installation now and

‘contact the hardware vendor for software that has
passed Windows Logo testing.

o T
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7)Thefo||owin window will appear and click [Finish].

Completing the Found New
Hardware Wizard

The wizard has fris

oy PaTOCUSR

Click Firish toclse the wizard

Frish |

8)Select the [Install from alist or specific location(Advanced)] option and

CI i Ck [Next] Found New Hardware Wizard
‘Welcome to the Found New
Hardware Wizard

This wiardhelps yourta ot o

RATOC U2SCX USB2SCS Adapler

ON

). 11 your hardy
& or floppy dis

What do you want the wizad to do?

O Instalthe software automaticaly (Recommended) l

ek Nest o conlinue.

9)The same location you have selected at step 4
Please choose your search and installation options.

b the best match fr our hardte

is shown and click [Next].
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10)The following window will appear and click [Continue Anyway].

Hardware Installation

The saftware you are instaling for this hadware:
RATOC UZSCX USB2SCSI Converer

o ot s Widows Lo et o vry s conpabily
Wik Windows KP. (Tel me wh tis tesing is mpostart)
Conining your installaton of ths softwore may impoi

passed Windows Logo testing.

S

Completing the Found New
Hardware Wizard

The wizad has firished instaling the softwarefor

@: RATOC UZSCX USB25CS Converter

Click Fnih to close the vizard.

fsh_]J

You have now finished updating the drivers.
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4-5.UpdatingtheRATOC original driver (WindowsMe)

When you have a new driver through our web site, you can update the driver
asfollows:

1)Delete the old drivers as described in Chapter 4-3.

2)Connect the U2SCXU to an available USB port on your PC.

The following window will appear. Select the [Specify the location of the
driver (Advanced)] option and click [Next].

[Add New Hardware Wizard

Windows has found the folloving new hardware:

UISB-SCS| Converter

‘Windows can automaticaly search for and instal software
that supports your hardware. If your hardware came with
instalaion media, insert  row and elick Next.

What would you ke to do?

© Automatic search for a beter diver (Recammended)

& ey ths locaton of he dive; Advanzed] 4_

3)Select the [Specify a location] option and click [Browseg].

[Add New Hardware Wizard

ony

(¥ Search for the best diiver for your devics.
[Recommended]

[V Fiemovable bedia (Floppy, CD-ROM..)

—
—
 Display a st of all the chivers in a specific ISCaE, s0

ou can select the diver you wart.
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4)Select the folder containing the U2SCXU driver. Click [OK].

Browse for Folder 21x
Select the folder that contains driver nformation (INF fle]for
this device,

£ Drline Services
iver
1 TEEMENENA T

Cancel
5)The selected location is shown and click [Next].

[Add New Hardwars

d
Windows will search o new drivers in s diiver database
onyour hard drive, and in any of the folowing selected

@ Seatch o the bestdiver for you devics
(Recommended)

[V Removable Media (Floppy, CD-ROM...)

BEEETy & location

O DisTrbectallis sliusserrTpec fc location, o
you can select the diver you want.

<Back Next> Cancel

6)Click [Next].

[Add New Hardware Wizard

Windaws diiver fie search far the device:
RATOCLISB M assStorage D evice WDM withhPD)
Windows is now eady ta instal the best dive for this

device Click Back to select a diferent diver. or cick Nest
o continue:

Location of diiver:

== CAWINDOWSIDESKTOP\I2SCXD1\ASE

<Back Cancel
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7)The following window will appear and click [Finish].

Add New Hardware Wizard

RATOC USB MassStorage Devics WDM
SRZ> [winhiPD)

Windlows has finished instaling the new harduware device.

8)The following window will appear. Select the [Specify the location of the
driver (Advanced)] option and click [Next].

Add New Hardware Wizard

“windlows has found the following rew hardware:

RSBULKM - RATOC S MassStorage Device MPD

Windlows can automaticaly search for andinstall software.
that suppots your hardware. If your harduare came wit
installation meia, insert it now and click Next

What would you ke to do?

 futomatc search for a bette diver [Reconmended)

& Bpecity the location of the diiver (Advanced] 4

9)The same | ocation you have selected at step 3 is shown and click [Next].

[Add New Hardware Wizard

windows willseaich for new divers in it dirver database.
on your hard diive, and in any of the folloning selected

I leeer e e oo
{Resommended)

[¥ Removable Media Floppy. CD-ROM...)
=SBy & locatior:

[COWINDOW/SHD esktoptl) = Brouse

" Display 3T T ST dwere in 2 specifc location, so.
you can select the diver you want.

<Back Cancel
70 Download from Www.Somanuals.com. All Manuals Search And Download.




10)Click [Next].

[Add New Hardware Wizard

“Windows diver fie search for the device:

RATOC U2SC USB2-5CS] Converter
“Windlows is-now ready o instal the best difver for tis
device., Click Back o select a diferent driver. or clck Nest
o continue.

Location of driver:

CAWINDOWS\DESKTOPAUZSCXD~1\ASE
=

11) The following window will appear and click [Finish].

[Add New Hardware Wizard

@= RATOC U28CX USB2SCS! Converter

Windows has firished instaling the new hardware device.

<Back Concel

You have now finished updating the drivers.
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4-6.UpdatingtheRATOC original driver (Windows2000)

When you have anew driver through our web site, you can update the driver
asfollows:
1)Delete the old drivers as described in Chapter 4-2.
2)Connect the U2SCXU to an available USB port on your PC.
The following window will appear. Click [Next].

[Found New Hardware wizard

‘Welcome to the Found New
Pl Hardware Wizard

3)Thefollowing window will appear. Select the[Search for asuitabledriver
for my device(Recommended)] option and click [Next].

n operaing syster

This vizas wil conples the installaion for this device:

@ USBSCS Conveter

instalation cick Next

<Bxk =
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4)The following window will appear. Select the [Specify a location] option
and click [Next].

‘Search fordive fles for the folowing hadware devics:

@ USBSCSI Converer

yofth folowing optonsl search locabors tt you specily.
CO-AOM dive,

ck Nest If.
et the floppy disk or CD before clcking Next.

s

|

Q e ptalin sk o e v
Cancel

(Copy marufacturer's flesfom

v =] Bows

6)Select the folder containing the U2SCXU driver. Click [Open].

21
Lok [ OO =] & @ ek

|

Fils o ype: Concel
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7)The selected location is shown and click [OK].

8)Click [Next].

Diiver Files Search Results %
divr fes 3

The vizardfound a divs for the folwing devioe:

@ USBSCS Converter

 click Nest.

9)The following window will appear and click [Finish].

izard

Completing the Found New
Hardware Wizard

RATOCUS MassStorage Device WOM
[ihFD)

Windows s fiished nstalingth softwate fo s device.

To closethis vizard, lck Frish.

B
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10) CI I Ck [N eXt] ' Welcome to the Found New
Hardware Wizard

i ea b pouintal  dove divr oo
hardware devi

e | [ =

11)Thefollowing window will appear. Select the[Sear ch for asuitabledriver

for my device(Recommended)] option and click [Next].

&

et the instalaton fo tis devie:
@ RATOC U2SCX USB2SCS! Adapter

This

Windows

needs
installton cick Next

Wt do you wank the wizard 1o do?

Display s o s0that| can choas agoecifc
diver ‘

<ok [Hot> ] | coca

12)The following window will appear. Select the [Specify a location] option

and click [Next]. g

Seatch fordive files fos the folowing hadare device:
@ RATOC 250X USE2:5CS] Adapler

1y ofthe folowng optonalseaich locaions tht you specil.

fck Newt DAOM dive,
nset the floppy dik or CD before clicking Nert.
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13)The same location you have selected at step 6 is shown and click [OK].

14)Click [Next].

4 seaching o iver s for yeus asdvare devie

The waad fourd a diver s he Flling device:
@ RATOC U2SCX USB25CS1 Adspe

Widons found  diver for i dvice Tostll h v Windowsfoun, ik Nest

(59 \documentssnd setings\Suniehideskoph 2scadiesblknpd nf

<Back o |
15)The following window will appear and click [Yes].

rore ot Found

oocais:

RATOE UESCUSE2 S5 Con

| _tow

16)The following window will appear and click [Finish] and then restart your
PC. You have now finished updating the drivers.

Completing the Found New
Hardware Wizard

PS ~RATOC U2SEH USB2SCS) Corvater

\indons ha nshed rstali th sftarefor i device.

To coss thsvizard,cick Frish
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4-7.UpdatingtheRATOC original driver (Windows98SE)

When you have a new driver through our web site, you can update the driver
asfollows:
1)Delete the old drivers as described in Chapter 4-3.
2)Connect the U2SCXU to an available USB port on your PC.
The following window will appear. Click [Next].

3)The following window will appear. Select the [Search for the best driver
for your device(Recommended)] option and click [Next].

diivers in a speciic.
‘can select the driver you wari.

< Back Mext > Cancel
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4)The following window will appear. Select the [Specify a location] option
and Cllck [Next] ) [Add New Hardware Wizard

‘Windows wil seaich for new diivers in s diiver dalabase
onyour hard drive, and in any of the folowing selected
locations. Click Net to stat the search.

I Eloppy disk diives

T~ CO-ROM drive
I INicies it ons lpaies

5 Specity alosatin

5)Select the folder containing the U2SCXU driver. Click [OK].

Browse for Folder (21x]
Select the folder that contains diiver information (INF file] for
this device.

My Documents
temet Explorer

4 Reoyole Bin
121 Orine Semiices
121 U25C%9BUPDATE
RS e

3 UzFomat
£ Uzsex

Cancel
6)The selected location is shown and click [Next].

[Add New Hardware Wizard

Windows wil search o ew divers in s diiver database
o your hard dirve, and in any of the folowing selectes
lacations. Click Nes to start the search,

I Eloppy disk dives
I~ CD-ROM diive

|

< Back. Nest s Cancel
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7)Click [Next].
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10) The following window will appear. Select the [Search for the best driver
for your device(Recommended)] option and click [Next].

Add New Hardware Wizard

“what do you want Windows to do?

@ Beaichor o bt v o ot eice |
{Recommended).

" Display a st of althe diivers in a specific
locaion, 50 you can select the driver you wark.

11)The same location you have selected at step 6 is shown and click [OK].

[Add New Hardware Wizard

Windaws uill search for new crivers in ts diiver database.
onyour hard drive, and in any of the folowing selested
locations. Clck Nex! to stat the searcl

I~ Floppy disk drives
™ CD-ROM drive
P Mieroscit Windows Lipdate:

IV Specily a location:
[CWINDOWS \Desktap\IZS TR Ditver

< Back Cancel

12)Click [Next].

[Add New Hardware Wizard
Windows diver il search for the device:

RATOC U2SCX USB2SCS! Converer
Windows is now ready o instalthe best diiver for this
device. Click Back to select a differert diver, or cick Nest
o continue,
Locaton of diver

(== CWINDOWS\DESKTOPZS G0 INASEL

< Back Cancel
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13)The following window will appear and click [Finish].
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4-8. When you fail to copy filesor use FUJITSU MO

When you come across an error message while you are copying files or the
system locks up, you should phase down transfer rate with the SCSI configu-
ration utility. If you use some older MO models made by FUJITSU such as
M2512A, M2513A, the system sometimes locks up.

If you use these old FUJTSU MO models, remove the U2SCXU from the
SCSI deviceand attach the U2SCXU to another SCSI deviceto set transfer rate
to 10M B/sec with the SCSI configuration utility. Please note you can’t execute
the SCSI configuration utility with the older FUJITSU MO models attached to

the U2SCXU. You must attach the U2SCXU to another SCSI device.

If you are a Windows user, proceed to section A in Chapter 3-1-1. With the
SCSI configuration utility, phase down thetransfer rateto seeif it issuccessful.

If you use Mac OS 9.x, proceed to section A in Chapter 3-2-1. With the
SCSI configuration utility, phase down thetransfer rateto seeif it issuccessful.

If you use Mac OS X, proceed to section A in Chapter 3-2-2. With the SCSI
configuration utility, phase down the transfer rate to seeif it is successful.
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4-9.When anew driveletter isn’t assigned(Windows)

When you connect a HDD which isn’t formatted or doesn’t have partitions, a
new drive letter won't be assigned in [My Computer]. You need to format or

create partitions on the HDD.

1.When you use Windows Me&/98SE, you can format your HDD and create
partitions with the bundled “Format Utility”. You have to format and
create partition for your HDD. You must do both of them for your HDD.

For more information, refer to section A in Chapter 3-1-2.

2.When you use Windows X P/2000, you can format your HDD and create
partitions with Disk M anagement in Windows XP/2000. For more
information, refer to a Windows XP/2000 help file. If anew drive letter
won't be assigned yet or you till fail to format the HDD after you have
done Disk M anagement, you should do Low Level Format, using  with
the bundled “Disk Utility”, and then do the Disk Management. For
more information, refer to section B in Chapter 3-1-2.
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4-10.When thepower L ED doesn’t comeon(\Win/M ac)

Check the following points:
1)Be sure the SCSI device is powered on properly.

2)Turn off the SCSI device and make surethe U2SCXU isattached firmly, and
turn on the device again.

If the LED doesn’t come on even if you have done the above checking,
refer to the user’s document on the SCSI device. Though SCSI specifications
require Term-Power output capability as an optional, some SCSI devices
such asiomega Zip drive may not be implemented this capability. If your
SCSI device doesn’t have this Term-Power output capability, you must
connect an OPTIONAL AC adapter(sold separately) as shown below or
daisy-chain a SCS| device which has this Term-Power output capability.
But, if you areaMac user, don’t daisy-chain another SCSI device. Windows
users only can daisy-chain another SCSI device. If you are aMac user, you
must connect the optional AC adapter.

For purchasing information, refer to Chapter 6.

AC adapter jack @
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4-11.A message saying [ Scanning failed] appear swhen
you removed the U2SCXU removableicon(RATOC

This problem is caused by the specifications of the U2SCXU. Don’t remove
the U2SCXU while ascanner is scanning.

4-12.A message saying [Thedevice®* RATOC USB Mass
Storage Device WDM (withMPD) cannot be
stopped because a program is still running”]
appears when you try to remove the CBU2U
removableicon(RATOC CB USB Enhanced Host
Controller)(Win/Mac)

This problem is caused by the specifications of the U2SCXU. Remove
the U2SCXU first before the CBU2U.
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4-13.Wizard startsup with ascanner connected(Windows)

When you connect the U2SCXU connected to scanner to a PC, wizard will
start up because the driver of the scanner is required. In this case, specify

the driver provided by its manufacturer.

Here is the procedures for Windows XP or Me users. If you are a Windows
2000 or 98SE user, you can nearly follow the same procedure to install the
driver.

[For Windows XP userg|

1.A wizard will appear after you have finished installing the driver for the
U2SCXU. Select the [Install from a list or specific location(Advanced)]
option and click [Next].

2. Select the [Don’t search. | will choose the driver to install] option and
click [Next].

3.Select [Imaging Device] from thelist and click [Next].

4.Click the [Have disk] button.

5.Specify the location where the scanner driver exists and then click [OK].

6.Make sure the model name you have specified is shown on the list and then
click [Next].

7.A warning message will appear. Click [Continue Anyway].

8.Click [Finish]. You have now completed the driver.

86 Download from Www.Somanuals.com. All Manuals Search And Download.



[For Windows Me userg

1.A wizard will appear after you have finished installing the driver for the
U2SCXU. Select the [Specify the location of the driver (Advanced)]
option and click [Next].

2. Select the [Display a list of all the driversin a specific location, so you
can select the driver you want] option and click [Next].

3.Select [Imaging Device] from thelist and click [Next].

4.Click the [Have disk] button.

5.Specify the location where the scanner driver exists and then click [OK].

6.Make sure the model name you have specified is shown on the list and then
click [Next].

7.Click [Next].

8.Click [Finish]. You have now completed the driver.
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5.Registration and Tech-Support

5-1. How to Register
We highly recommend to register yourself as our customer through our
on-lineregistration. (http://www.r atocsystems.com/english/)

5-2. Softwar e Update and Support

-Utility Update-

The latest utility is subject to change for improvement or bug fix.You can
download the latest version from our web site.

-Technical Support-

You can get a Tech support from RATOC at the following:
(Open Monday - Friday,9:30A.M. to 5:00PM.(PST))

RATOC Systems International,Inc. Tech support

Address: 1933 O’ Toole Avenue Suite A109

SanJose, CA 95131, U.SA.

Phone : (408)955-9400 Fax : (408)955-9402

E-mail : int-support@rexpccard.co.jp

Web : http://www.ratocsystems.com/english/

Please include the following information:

*Our product name, serial number, and product description

*Host Computer Name, OS version,CD-ROM version
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6.0ptions

Optional AC adapters, etc. are available (sold separately) at the web site:

1.http://www.r atocsytems.com/english/
2.http://www.firewireshop.com

-RCL-3005 (HD50F to C50P adapter)
-RCL-3025 (HD50F to DB25P adapter)
-ACO05 (AC Adapter:Input AC100-240V, Output DC 5V, 2A)

If you have any questions about these options, contact to:
RATOC Systems International, Inc. Tech support:

Tel  : (408)955-9400

Fax :(408)955-9402

E-mail: int-sales@rexpccard.co.jp
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7.Specifications

Product Name :U2SCXU
Transfer :SCSl

Max synchronous transfer 20M Bytes/sec

(When you connect an Ultra SCSI device)

*Max synchronous transfer 10M Bytes/sec

(When you connect a SCSI-2 device)

*Max asynchronous transfer 5MBytes/sec

UsB
*480/12/1.5Mbps
SCSI connector:High-Density 50 pin male SCSI-2 connector x 1
USB connector: USB Type A x 1
Size:2.01in (51 mm) (W) x 2.05in (52 mm) (L) x 0.71 in (18 mm) (H)
Power Requirements :+5V
(SCSI Term Power must provide, if the SCSI Term Power can't provide, an
optional adapter is required)

Power Consumption: USB BUS2mA or below, Term Power 300mA MAX
Optional AC Adapter:Input AC100-240V, Output DC 5V, 2
Polarity

o—@—0
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Appendix

Trademarks

-Windows is a registered trademark of Microsoft Corporation.

-MacOS, PowerMacintosh, PowerBook and Mac logo are registered trademarks
of Apple Computer,Inc.

-Other brand and product names may be registered trademarks or trademarks of
their respective holders.

Regulatory Agency Notices

FCC Compliance Statement

This equipment has been tested and found to comply with the limits for a Class B digital device,

pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection

against harmful interference in a residentia installation. This equipment generates, uses and can

radiate radio frequency energy and, if not installed and used in accordance with the instructions,

may cause harmful interference to radio communications. However, there is no guarantee that

interference will not occur in a particular installation. If this equipment does cause harmful

interference to radio or television reception, which can be determined by turning the equipment

off and on, the user is encouraged to try to correct the interference by one or more of the

following measures:

(1) Reorient or relocate the receiving antenna.

(2) Increase the separation between the equipment and receiver.

(3) Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

(4) Consult the dealer or an experienced radio/TV technician for help.

Changes or modifications not expressly approved by the party responsible for compliance may

result in this unit not complying with FCC Rules Part 15.

Manufacturer declaration

This certifies that the U2SCXU complies with the EN55022(Class B) and EN55024 requirements.
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