
Important Information
NOTICE: This product meets the applicable Industry Canada technical 
speci� cations.
Operation is subject to the following two conditions: (1) This device may not cause 
interference, and (2) This device must accept any interference, including interfer-
ence that may cause undesired operation of the device.
The equipment must be installed using an acceptable method of connection. The 
customer should be aware that compliance with the above conditions may not 
prevent degradation of service in some situations.
Repairs to certi� ed equipment should be made by an authorized Canadian 
maintenance facility designated by the supplier. Any repairs or alterations 
made by the user to this equipment, or equipment malfunctions, may give 
the telecommunications company cause to request the user to disconnect the 
equipment.
Users should ensure for their own protection that the electrical ground 
connections of the power utility, telephone lines and internal metallic water pipe 
systems, if present, are connected together. This precaution may be particularly 
important in rural areas.
CAUTION: Users should not attempt to make such connections themselves, but 
should contact the appropriate electric inspection authority, or electrician, as 
appropriate.
NOTES: This equipment may not be used on coin service provided by the 
telephone company.

Interference Information
This equipment generates and uses radio frequency energy which may interfere 
with residential radio and television reception if not properly installed and used 
in accordance with instructions contained in this manual. Reasonable protection 
against such interference is ensured, although there is no guarantee this will not 
occur in a given installation. If interference is suspected and veri� ed by switching 
this equipment on and o� , the user is encouraged to try to correct the interference 
by one or more of the following measures: Reorient the radio/television receiver’s 
antenna, relocate the equipment with respect to the receiver, plug the equipment 
and receiver into separate circuit outlets. The user may also wish to consult a 
quali� ed radio/television technician for additional suggestions. This equipment 
has been fully tested and complies with all limits for Class B computing devices 
pursuant to part 15 FCC Rules and Regulations. Operation is subject to the follow-
ing two conditions: (1) This device may not cause interference, and (2) This device 
must accept any interference, including interference that may cause undesired 
operation of the device.

Telephone Network Information
Should your equipment cause trouble on your line which may harm the telephone 
network, the telephone company, where practicable, may notify you that 
temporary discontinuance of service may be required. Where prior notice is not 
practicable and the circumstances warrant such action, the telephone company 
may temporarily discontinue service immediately.
The telephone company may make changes in its communications facilities, 
equipment, operations or procedures where such action is required in the 
operation of its business. If these changes are expected to a� ect the use or 
performance of your telephone equipment, the telephone company will likely 
give you adequate notice to allow you to maintain uninterrupted service.
Notice must be given to the telephone company upon termination of your 
telephone from your line.

REN Number
On the bottom of this equipment is a label indicating, among other information, 
the Ringer Equivalence Number (REN) for the equipment. 
The REN is useful in determining the number of devices you may connect to 
your telephone line and still have all of these devices ring when your telephone 
number is called. In most (but not all) areas, the sum of the RENs of all devices 
connected to one line should not exceed 5. To be certain of the number of devices 
you may connect to your line as determined by the REN, you should contact your 
local telephone company.

REN Number is located on the cabinet bottom.

Licensing
Licensed under US Patent 6,427,009.

Before You Begin
Telephone Jack Requirements
To use this phone, you need an RJ11C (CA11A) type 
modular telephone jack, which might look like the one 
pictured here, installed in your home. If you don’t have a 
modular jack, call your local phone company to � nd out 
how to get one installed.

Important Installation Information
• Never install telephone wiring during a lightning storm.
• Never install telephone jacks in wet locations unless the jack is specifi cally 

designed for wet locations.
• Never touch non-insulated telephone wires or terminals, unless the 

telephone line has been disconnected at the network interface.
• Use caution when installing or modifying telephone lines.
• Temporarily disconnect any equipment connected to the phone such as faxes, 

other phones, or modems.

Handset Layout

Hearing Aid Compatibility (HAC)
This telephone system meets FCC/Industry Canada standards for Hearing Aid 
Compatibility.

Introduction
Your telephone is designed to give you � exibility in use and high quality 
performance. To get the most from your new telephone, we suggest that you take 
a few minutes right now to read through this instruction manual.

CAUTION: When using telephone equipment, there are 
basic safety instructions that should always be followed. 
Refer to the IMPORTANT SAFETY INSTRUCTIONS provided 
with this product and save them for future reference.

NOTE: This phone uses Touch-Tone dialing service only. For 
this telephone to function properly, you must use Touch-Tone 
service available through your local telephone company.
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Installing the Phone
Your telephone should be placed on a level surface such as a desk or table top, or 
you can mount it on a wall. A desktop/wall mounting pedestal is built into the 
base of the phone.
1. Slide the RINGER volume switch (on the handset) to the desired volume.
2. Set the receiver volume switch (on the handset) to the desired listening 

volume.
3. Plug the telephone line cord into a modular wall phone jack.
4. Store the extra cord in the grooves in the base.
Wall Mount Installation
Your telephone may also be mounted on a wall plate (not included).

NOTE: To prevent the handset from falling out of the cradle 
while the phone is hanging on the wall, you must reverse the 
handset hook (located on the base).

1. Push the handset hook up and out of the slot on the base with your 
thumb, rotate the hook 180°, and replace it back in the slot.

2. Plug the telephone line cord into a modular wall phone jack.
3. Slip the mounting holes on the base over the wall plate posts and � rmly 

slide the unit down into place (wall plate not included).

Telephone Operation
Redial
This unit redials up to 32 digits. To automatically redial the last number you called:
1. Pick up the handset and wait for a dial tone.
2. Press the redial button.

Flash
Press the � ash button to activate custom calling services such as call waiting or 
call transfer. Custom calling services are provided by the phone company. 
Receiver Volume
You may control the listening level with the volume switch on the bottom of the 
handset. It has 3 levels: low, medium, and high.
Ringer Volume
You may control the ringer volume level with ringer switch on the bottom of
 the handset.
   = ringer tone will be loud
    = ringer tone will be low
   = telephone will not ring

Troubleshooting Tips
No dial tone.

• Press and release the hook switch. Check the hook switch: Does it fully 
extend when the handset is lifted from the cradle?

Phone doesn’t ring.
• Make sure RINGER switch (located on the handset) is set to loud or low.
• Are you using too many phones on one line? (The total REN of all phones on 

the same line should not be greater than the maximum REN for your calling 
area). 

Other party cannot hear you.
• Make sure phone cord is securely plugged in. 
• Make sure extension phones are on the hook at the same time you’re using 

the phone. It is normal for the volume to drop when additional extension 
phones are used at the same time.

  

       

       

General Product Care
To keep your telephone working and looking good, follow these guidelines:

• Avoid putting the phone near heating appliances and devices that generate 
electrical noise (for example, motors or � uorescent lamps).

• DO NOT expose to direct sunlight or moisture.
• Avoid dropping and other rough treatment to the phone.
• Clean with a soft cloth. 
• Never use a strong cleaning agent or abrasive powder because this will 

damage the � nish.
• Retain the original packaging in case you need to ship the phone at a later 

date.

One-year limited warranty
IMPORTANT:  Evidence of original purchase is required for warranty service. 

WARRANTOR: UNIDEN AMERICA CORPORATION (“Uniden”) ELEMENTS OF 
WARRANTY: Uniden warrants, for one year, to the original retail owner, this 
Uniden Product to be free from defects in materials and craftsmanship with 
only the limitations or exclusions set out below. 

WARRANTY DURATION: This warranty to the original user shall terminate 
and be of no further e� ect 12 months after the date of original retail sale. 
The warranty is invalid if the Product is (A) damaged or not maintained 
as reasonable or necessary, (B) modi� ed, altered, or used as part of any 
conversion kits, subassemblies, or any con� gurations not sold by Uniden, 
(C) improperly installed, (D) serviced or repaired by someone other than an 
authorized Uniden service center for a defect or malfunction covered by this 
warranty, (E) used in any conjunction with equipment or parts or as part of 
any system not manufactured by Uniden, or (F) installed or programmed by 
anyone other than as detailed by the owner’s manual for this product. 

STATEMENT OF REMEDY: In the event that the product does not conform 
to this warranty at any time while this warranty is in e� ect, warrantor will 
either, at its option, repair or replace the defective unit and return it to you 
without charge for parts, service, or any other cost (except shipping and 
handling) incurred by warrantor or its representatives in connection with 
the performance of this warranty. Warrantor, at its option, may replace the 
unit with a new or refurbished unit. THE LIMITED WARRANTY SET FORTH 
ABOVE IS THE SOLE AND ENTIRE WARRANTY PERTAINING TO THE PRODUCT 
AND IS IN LIEU OF AND EXCLUDES ALL OTHER WARRANTIES OF ANY NATURE 
WHATSOEVER, WHETHER EXPRESS, IMPLIED OR ARISING BY OPERATION 
OF LAW, INCLUDING, BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THIS WARRANTY 
DOES NOT COVER OR PROVIDE FOR THE REIMBURSEMENT OR PAYMENT OF 
INCIDENTAL OR CONSEQUENTIAL DAMAGES.  Some states do not allow this 
exclusion or limitation of incidental or consequential damages so the above 
limitation or exclusion may not apply to you.

LEGAL REMEDIES:  This warranty gives you speci� c legal rights, and you may 
also have other rights which vary from state to state. This warranty is void 
outside the United States of America and Canada. 

PROCEDURE FOR OBTAINING PERFORMANCE OF WARRANTY: If, after 
following the instructions in the owner’s manual you are certain that the 
Product is defective, pack the Product carefully (preferably in its original 
packaging). The Product should include all parts and accessories originally 
packaged with the Product. Include evidence of original purchase and a note 
describing the defect that has caused you to return it. The Product should be 
shipped freight prepaid, by traceable means, to warrantor at:

Uniden America Service
4700 Amon Carter Blvd.
Fort Worth, TX 76155

Uniden America Corporation
Ft.  Worth, TX
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