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Freecom Hard Drive Pro

Dear user!

Thankyou for choosing the Freecom Hard Drive Pro external hard drive. For optimal use
and performance we advise you to read this manual carefully before using this product.

Freecom Technologies « Germany
www.freecom.com

Contents of the box

Please check the contents of the box. The following items should be included:

Freecom Hard Drive Pro

power adaptor & power cord

eSATA interface cable

USB interface cable

CD with manual, application software and safety manual
Quick Install Guide

Warning!

All rights reserved. The products named in this manual are only used for identification
purposes and may be trademarks or registered trademarks of the respective companies.
This device was designed for home or office use.

Warning! This device is equipment complying with EN55022 class B.

Freecom cannot be made liable for any damages, loss of data or damage following thereof
-whatsoever (including, without limitation, damages for loss of business profits, business
interruption, loss of business information, or other pecuniary loss) arising out of the use
of or inability to use this Freecom product, even if Freecom has been advised of the pos-
sibility of such damages.

We reserve the right to upgrade our products in keeping with technological advances.

Download from Www.Somanuals.com. All Manuals Search And Download.



Table of Contents

User manual

General Information page 4
Precautionary measures page
Freecom Hard Drive Pro external hard drive page 6
Chapter 1:

Installation of the Freecom Software (PC) page 7
Chapter 2:

Hardware installation page 12
Chapter 3:

Driver installation page 14
Chapter 4:

Daily use of the Freecom Hard Drive Pro

with Freecom Personal Media Suite software page 14
Chapter 5:

The User Interface of the Freecom Personal Media Suite (PC).....cceccemerrrmerrennne page 15
Chapter 6:

Using the Freecom Backup Software (PC) page 29
Chapter 7:

Partitioning your Freecom Hard Drive Pro (PC) page 41
Partitioning your Freecom Hard Drive Pro (Mac) page 49
Chapter 8:

Troubleshooting page 50

© 2006 Freecom Technologies

Download from Www.Somanuals.com. All Manuals Search And Download.



Freecom Hard Drive Pro

General Information

4

The following hardware and software requirements must be fulfilled to ensure trouble-
free operation.

System requirements

To use the Freecom Hard Drive Pro, you will require the following components:

PC:

Intel/AMD CPU 700 MHz or higher

256 MB RAM or higher

CD-ROM drive for installing software
Available eSATA, USB 2.0 or USB 1.1 port*

Internet connection for online warranty registration, driver/software updates and
downloads

Operating system: Windows 2000, Windows XP

Mac:

Mac G3/G4/G5 or Power Book G3/G4 or higher with USB interface or eSATA
256 MB RAM or higher

CD-ROM drive for installing software

Available eSATA, USB 2.0 or USB 1.1 port*

Internet connection for online warranty registration, driver/software updates and
downloads

Operating system: Mac OS X v10.1 or higher

* USB 2.0 is downwards compatible to USB 1.1.
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General Information

Precautionary measures

To ensure that your Freecom Hard Drive Pro functions properly, please take note of the
following precautions. If these are not followed, you may void your warranty and damage
the Freecom Hard Drive Pro.

- Safely remove the Freecom Hard Drive Pro via your operating system (the "unplug or
eject hardware" option in the Windows taskbar) before disconnecting the USB cable
or power cable and before switching off the device. Failing to do so may resultin data
loss.

« Do not drop the Freecom Hard Drive Pro or expose it to other kinds of sudden me-
chanical shocks as this may result in data loss and damage to the hard drive.

» Do not use the Freecom Hard Drive Pro when the ambient temperature is below 10°C
or above 35°C.

« If the Freecom Hard Drive Pro is moved from a cool environment to a warmer envi-
ronment, please allow the drive to acclimatize to the ambient temperature before
operating the device. Failing to do so may lead to condensation within the drive
enclosure, which in turn may cause the drive to malfunction.

+ Do not place liquids or drinks on the Freecom Hard Drive Pro. When liquids are spilled
and get in contact with the electronics within the drive enclosure, it will damage the
drive and will cause the drive to malfunction.

+ Do not use the Freecom Hard Drive Pro in a dusty environment. Dust inside the en-
closure may damage the internal electronics and result in drive malfunction.

+  Only use the power adapter that was supplied with the Freecom Hard Drive Pro.
+  Opening the Freecom Hard Drive Pro will void the warranty.

«  Since USB 2.0 is backwards compatible with USB 1.1, the Freecom Hard Drive Pro
can be connected to all USB ports. When connected to a USB 1.1 port, however, the
performance (data transfer rate) of the Freecom Hard Drive Pro will be much lower
than when the drive is connected to a USB 2.0 port.

« When using the Freecom Personal Media Suite software, please be aware that all files
in the SYNC folder on the Freecom Hard Drive Pro are linked to the original files on
your PC or network. If you delete a file in the SYNC folder, its original will be deleted
during the next synchronization, too! To avoid this, you have to ‘Split From Original’
thefile priorto deletingit. Please refer to chapter 5 for further information on Freecom
SYNC and Microsoft Briefcase.
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Freecom Hard Drive Pro

Freecom Hard Drive Pro external hard drive

For your convenience, the Freecom Hard Drive Pro has been partitioned (1 partition) and
pre-formatted (FAT32file system).The FAT32 format ensures maximum interchangeability
of the Freecom Hard Drive Pro between different computers. Should you choose to format
the Freecom Hard Drive Pro in another file system (e.g. NTFS), please be aware of possible
problems when connecting the Freecom Hard Drive Pro to another computer than the
one you used for formatting.

The Freecom Hard Drive Pro features a super fast eSATA connection which allows transfer
speeds up to 3GBit/s. For connectivity, a hi-speed USB 2.0 interface is added, allowing you
to connect the Freecom Hard Drive Pro over USB whenever an eSATA connection is not
available.The combination of having an eSATA and USB 2.0 interface on the Freecom Hard
Drive Pro makes it ideally suitable for data-storage, file sharing, backup, archiving, audio
and video playback and editing and all applications that need fast file access.

Recommended sequence of installation

1. Install Freecom Personal Media Suite Software. (PC)

2. Connect the interface cable and the power cable to the drive and plug the power
supply unit into the socket. Plug the interface cable into the appropriate slot of your
computer.

3. Switch on the Freecom Hard Drive Pro.

Please refer to chapters 1-5 for a detailed description of the hardware and software
installation.
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Installation of the Freecom software

Chapter 1: Installation of the Freecom software (PC)

Before you can use the Sync button on your Freecom Hard Drive Pro, you need to install
the Freecom Personal Media Suite software first.

4 )
Note: To use the functions of the Freecom Personal Media Suite described

in this handbook, your Freecom Hard Drive Pro has to be connected to
your PC.

The sync button will only work with certain eSATA host controllers when
connected over eSATA. In some cases the sync button will not work when
the device is connected via eSATA to the computer. This is related to a
compatibility issue of the eSATA host controller. Should this be the case,
the synchronization process can be initiated from the Freecom Personal
Media Suite by clicking the “sync now” button. When connected over USB,
the sync button works on all USB hosts that have the bundled Freecom

Personal Media Suite installed.
. J

1.1 Installation of the Freecom Personal Media Suite

1. Insert the Freecom Hard Drive Pro Software & Manual CD into your CD drive. The
Freecom start menu opens:

User Manual

Software Installation

HARD DRIVE PRO

EXTERNAL HARD DRIVE / 3.6" | USB 2.0 / ESATA
Freecom Products WING MAC

Quit

¥ Secure Your Warnanty | Online Waaney fiegivirasan

In case the software does not open automatically, please click on "Start.exe" in the
main directory of the CD.

2. Click on "Software Installation" and then "Personal Media Suite". The installation of
the Freecom Personal Media Suite starts now. Follow the instructions on the screen,
confirm with "Next" in order to continue with the installation.
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Freecom Hard Drive Pro

5 Setup - Freecom Personal Media Suite E]l:@

Welcome to the Freecom Personal
Media Suite Setup Wizard

This will install Freecom Perzanal Media Suite 2,32 an pour
computer,

Itis recommended that you close all other applications befare
continuing.

Click Mext to continue, or Cancel to exit Setup.

3. Pleaseread the license agreement carefully. To accept the license agreement, confirm
with "Yes". Note: Clicking on "No" ends the installation. Select the target folder and
program folder in the start menu in which the Freecom Personal Media Suite symbol
is to appear.

i, Setup - Freecom Personal Media Suite

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement befare contining with the installation

Freecom Technologies End User License Agreement

B

Software Product: FREECOM PERSOMAL MEDIA SUITE
Licensor: FREECOM TECHNOLOGIES GmbH

LICENSE TERMS AND CONDITIONS APPLICABLE TO
SOFTWARE PURCHASED FROM FREECOM OR A

£

@1 accept the agreemenk
()1 do not accept the agresment

< Back ” Hest > 1[ Cancel

4. Youcanselectadifferent targetfolderforthe program files by selecting another folder
on your hard drive.
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Installation of the Freecom software

16! Setup - Freecom Personal Media Suite

Select Start Menu Folder
wihere should Setup place the progra's shartouts?

Select the Start Menu folder in which pou would like Setup to create the program's
shortcuts, then click Next.

ACcessolies
Administrative Tools
Games

[ Don't creats a Start Menu foldsr

[ ¢Back || mews | [ cancel ]

5. In the dialogue "Options" you can select whether to create a link to the Freecom
Personal Media Suite Software on the desktop and whether the program should be
started automatically when starting Windows. It is recommended to select both op-
tions for better operation of the Freecom Personal Media Suite.

18 Setup - Freecom Personal Media Suite

Select Additional Tasks
‘whhich additional tasks should be performed?

Select the additional tasks you would like Setup to perform while instaling Freecom
Personal Media Suite, then click Mest,

Additional icons:
Creste 2 deskton oré
Start on Windows startup

[ < Back ” Hest > }[ Cancel ]

6. Click on "Next" to start the installation. All necessary program files are now written
on the hard drive of your computer.

7. In the last window, you will be asked whether you want to start Freecom Personal
Media Suite now. It is recommended to select this option so that you can configure
the software for your Freecom Hard Drive Pro. Please click on "Finish".

1.2 Deinstallation of the Freecom Personal Media Suite

In order to remove the Freecom Personal Media Suite from your computer, please proceed
as follows:

1. Inthe "Start" menu, please click on "Program files" - "Freecom Personal Media Suite".

2. Select "Uninstall Freecom Personal Media Suite" The software is now removed from
your computer.
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Freecom Hard Drive Pro

1.3 Installation of the Freecom Backup Software

10

1.

Insert the Software & Manual CD into your CD drive. The Freecom start menu
opens.

In case the software does not open automatically, please click on "Start.exe" in the
root directory of the CD.

Click on "Software Installation" and then "Backup Software". The installation of the
Freecom Backup Software is started then. Follow the instructions on the screen,
confirm with "Next" in order to continue with the installation.

5l Setup - Freecom Backup Software ‘zl ‘Xl

Welcome to the Freecom Backup

lIFReEeCOM Software Setup Wizard

This will install Freecom Backup Software 1.14 on your
computer

It is recommended that you close all other applications before
continuing

Click Next to continue, or Cancel to exit Setup.

3. Please read the licensing agreement carefully. To accept the licensing agreement,

confirm with "Yes". Note: Clicking on "No" ends the installation. Select the target folder
and program folder in the start menu in which the Freecom Backup Software symbol
is to appear.

You can selecta different target folder for the programfiles by selecting another folder
on your hard disk.

Inthe"Options"dialogueyou can selectwhetherto createalinkto the Freecom Backup
Software on the desktop and whether a symbol should by placed for the program in
the Quick Launch bar. It is recommended to select both options for better operation
of the Freecom Backup Software.
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Installation of the Freecom software

& Setup - Freecom Backup Software

Select Destination Location
Where should Freecom Backup Software be installed?

D Setup will install Freecom Backup Software into the following folder.

To continue, click Nexd. If you would like to select a different folder, click Browse.

[C:\Program Files'\Freecom Backup Software]

| [ Browse...

M least 2.1 MB of free disk space is required

([ <Back | New> | [ Cancel

6. Clickon"Next" to start the installation. All necessary program files are now written to
the hard disk of your computer.

7. Inthelast window, you are asked if you want to start Freecom Backup Software now.
If you want to create a backup of your data right away, click on "Finish". If you want
to start the software later, then remove the check mark at "Start Freecom Backup
Software" and then click on "Finish".

5 Setup - Freecom Backup Software

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing Freecom
Backup Software, then dlick Next

Additional icons:
Crente 2 deskion eon
[] Create a Quick Launch icon

[ <Bock ][ MNew> ] [ Cancel

1.4 Uninstallation of the Freecom Backup Software

In order to remove the Freecom Backup Software from your computer, please proceed
as follows:

In the "Start" menu go to "Settings" - "Control Panel" - "Software".

2. Selectthe"Freecom Backup Software" entryandthen clickon"Remove". Acknowledge
that you really want to remove the software. The Freecom Backup Software is now
removed from your computer.

11
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Chapter 2: Hardware Installation

Before connecting the cables make sure the Freecom Hard Drive Pro is switched off (See
Chapter 2.2).

1. Connect the interface cable (USB or eSATA) to the Freecom
Hard Drive Pro.

2. Connect the cable of the power supply to the Freecom Hard
Drive Pro and the power supply itself to the socket.

3. Connect the interface cable to the interface port of your
computer.

4. Switch on the Freecom Hard Drive Pro by pushing the power
button located at the front of the device.

Note: Since USB 2.0 is backwards compatible with USB 1.1, the Freecom

Hard Drive Pro can be connected to all USB ports. When connected to a

USB 1.1 port, however, the performance (data transfer rate) of the Freecom

Hard Drive Pro will be much lower than when the drive is connected to a
L USB 2.0 port.
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Hardware Installation

( Foroptimal performance, theFreecom Hard drive pro should be connected )

to an eSATA port.

2.1 Sync Button

The front panel of the Freecom Hard Drive Pro contains the Sync button.

Sync Button

Power Button
2.2 Power Button

To turn on the Freecom Hard Drive Pro, push the power button located on the front panel
of the device. Note that the device will only turn on if the following conditions are met:
the device is powered by the power adapter; it is connected with the interface cable
(eSATA / USB) to a computer; the computer is running.The Freecom Hard Drive Pro will
turn off automatically when the computer it is connected to is turned off or when the
interface or power cable is disconnected. On top of that the device can also be turned
off manually by pressing and holding the power button for 3 consecutive seconds. The
device can manually be turned on again by pressing the power button once, but only
when the computer it is connected to is running.

Attention! ( only USB ) Before switching off the Freecom Hard Drive Pro
manually, make sure to safely remove the Freecom Hard Drive Pro via your
operating system (the ,,unplug or eject hardware” option in the Windows
taskbar). Failing to do so may result in loss of data.

13
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Freecom Hard Drive Pro

Chapter 3: Driver installation

Under Windows 2000 / XP and Mac OS X a separate Freecom driver is not required. The
drivers will be installed automatically by the operating system after plugging in the
Freecom Hard Drive Pro into the USB/eSATA port of the computer.

Chapter 4: Daily use of the Freecom Hard Drive Pro

The combination of having an eSATA and USB 2.0 interface on the Freecom Hard Drive
Pro makes it ideally suitable for data-storage, file sharing, backup, archiving, audio and
video playback and editing and all applications that need fast file access.

4.1 Daily use of the Freecom Hard Drive Pro with Freecom Personal Me-
dia Suite software (PC)

Creating a SYNC folder (PC)

After the installation of the Freecom Hard Drive Pro is finished, the Freecom SYNC folder
will be created automatically when Freecom Personal Media Suite was installed before.
If not, please refer to the paragraph "Creating a new SYNC folder" in Chapter "The User
Interface of the Freecom Personal Media Suite".

14
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The User Interface of the Freecom Personal Media Suite

Chapter 5: The User Interface of the Freecom Personal
Media Suite (PC)

0 Secure & Compress Freecom Sync Autorun

Secure & Compress
Crypt and compress all files in this folder

Open folder
‘nu folder selected (3 ) | Select folder @

ey a—— Celete folder

Hard Drive Pro - 37 GByte [39 %] Free space

D O G
®

1 Tabs for configuration of the Freecom Personal Media Suite components

- Secure & Compress

- Freecom SYNC

- Autorun

Minimizes Freecom Personal Media Suite in the taskbar

Input field (also shows the selected folder)

User menu

Connected Freecom Hard Drive Pro (drive letter + available memory capacity)

a1 W N

Link to www.freecom.com. Click on this to access the Freecom homepage. Here you
can find further information about your Freecom Hard Drive Pro.

Quick Help for Freecom Personal Media Suite
8 Minimizes Freecom Personal Media Suite in the system tray.

5.1 Configuration

To open the configuration menu, please right-click on the Freecom Personal Media Suite
icon in the system tray and select "Configuration™:

1. "Showsplashscreen":Deactivate thisfunctionto preventthedisplay of the startscreen
when starting the program.

2. "Start program on Windows start": Starts the Freecom Personal Media Suite in the
background with every Windows start. You will know this by the icon of the Freecom
Personal Media Suite in the system tray.

15
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Freecom Hard Drive Pro

Important:Werecommendtoleavethefunction"StartprogramonWindows
start" activated under all circumstances in order to be able to use all the
functions of the Freecom Personal Media Suite (e.g. "Autorun', "SYNC on
Freecom device plug-in")!

5.2 Autorun

The "Autorun” function enables you to open or start documents, files or programs auto-
matically when your Freecom Hard Drive Pro is connected to your PC.

Automatically start, for example, the last document you were working on, MP3 play lists,
your favourite film and much more. These files do not have to be on your Freecom Hard
Drive Pro for this.

Secure & Compress Freecom Sync Autorun

Autorun
Open these files if Freecom USB Device gets connected

Add file
Add folder

Eemove

Hard Drive Pro - 37 GByte [99 %] Free space

www.freecom.com |@’ @

5.2.1 Adding files / folders

1. Open the Freecom Personal Media Suite and select the "Autorun” tab.

2. Addfiles, folders and programs to the Autorun list by either clicking on "Add file" and
selecting the corresponding file or by pulling the files into the Autorun list field using
drag&drop.

3. Forfolders, please select "Add folders" or pull a folder into the Autorun list field using
drag&drop.

4. Alternatively, you can create a new folder on your Freecom Hard Drive Pro using the
"Add folder" function by clicking on "Create new folder", naming the folder and selec-
tingit.

16
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The User Interface of the Freecom Personal Media Suite

5.2.2 Removing files / folders from the Autorun list

1. Open the Freecom Personal Media Suite and select the "Autorun" tab.
2. Select the file or the folder to be removed in the Autorun list field.

3. Click on "Remove". The corresponding entry is removed from the list.

5.3 Secure&Compress

The Secure&Compress function serves to compress and encrypt your documents. Unau-
thorized access to your personal data is therefore impossible.

Secure & Compress Freecom Sync Autorun

Secure & Compress
Crypt and compress all files in this folder

Open folder
‘nu falder selected | Select folder

Set Password Delete folder

Hard Drive Pro - 37 GByte [99 %] Free space

O &

5.3.1 Add/Select Folders

Open the Freecom Personal Media Suite and select the tab "Secure&Compress".

2. Clickon "Change folder" and select the folder on your Freecom Hard Drive Pro whose
content is to be compressed and encrypted.

3. Alternatively, you can create a new folder to be encrypted on your Freecom Hard Drive
Pro using the "Change folder" function by clicking on "Create new folder", naming the
folder (e.g. "Secure") and selecting it.

In the selected folder, all files - even in sub-directories - are compressed and then encrypted.

The active Secure&Compress folder is easily recognised on your Freecom Hard Drive Pro
by the "Padlock".

17
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5.3.2 Opening the Secure&Compress folder

18

1.

Open the Freecom Personal Media Suite and select the tab "Secure&Compress".
Click on "Open folder" in order to open the Secure&Compress folder.

If the Freecom Personal Media Suite is already open and has started minimised in
the taskbar, you can also open the Secure&Compress folder with a right-click on the
taskbar symbol of the Freecom Personal Media Suite:

Open

Open Secure & Compress Folder «Secures

Configuration

Exit:

Of course you can also open the Secure&Compress folder over the Windows Ex-
plorer.

5.3.3 Encrypting files and folders

Open the Secure&Compress folder.

Pull the files or folders to be encrypted in the Secure&Compress folder using the
drag&drop function. Each file is now compressed and then encrypted.

The first time you will be requested to enter and confirm a password. Select "Save
password on this computer" if you do not want to be requested to enter a password
again.

Alternatively, you can also right-click on the files or folders and select the
Secure&Compress folder in the context menu under "Send to ..".

5.3.4 Decrypting files and folders

In order to decrypt files and folders which are in the Secure&Compress folder, please
proceed as follows:

1.
2.

Open the Secure&Compress folder.

Select the file(s) or folder(s) to be decrypted and pull them into the target folder (e.g.
with the Windows Explorer) using drag&drop.

Your files are now decrypted and decompressed. The encrypted original remains on
the Freecom Hard Drive Pro.
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The User Interface of the Freecom Personal Media Suite

5.3.5 Deleting the Secure&Compress folder

Click on "Delete folder" in order to delete the selected Secure&Compress folder.

( ATTENTION: All files in the folder are irrevocably deleted! )

Before the deletion, a security request is carried out whether you really want to delete
the folder:

Personal Media Suite

Attention:
‘ Deleting the ‘Secure & Compress' folder will also delete ALL Files in this Folder.

Are you sure you want to delete the 'Secure & Compress' Folder?

5.3.6 Changing the password

1. Open the Freecom Personal Media Suite and select the tab "Secure&Compress".
2. Click on "Change password". The following window opens:

Change your password

Type your current password; l:l
Confirmn new password: l:l

Remember password on this computer.

@ ! Cancel

3. Please enter your current password in the top input field. Enter your new password
in the middle input field and confirm it in the bottom input field.

19
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Please note: Your changed password applies to all files and folders encrypted from the
time of the change. Forfiles and folders which were encrypted before, the password which
was used for encryption remains.

Changes of the password do not apply to files and folders already
encrypted!

5.4 Freecom SYNC
5.4.1 What is Freecom SYNC?

The Freecom SYNC integrated in the Freecom Personal Media Suite is a program for syn-
chronizing files. The computer serves as origin of the data. This data can be processed on
any number of other computers.

Example:

You create a document at work and want to work on it at home (Freecom Personal Media
Suite is installed on your PC at work):

»  Copythedocumentfromthe PCatworktoyourFreecom SYNCfolder onyour Freecom
Hard Drive Pro.

+  Open the document at home directly out of the Freecom SYNC folder. Work on it and
save it in the Freecom SYNC folder.

»  Connect the Freecom Hard Drive Pro to your PC at work and click "Sync now" in the
Freecom Personal Suite. The document will now be synchronized between your PC
at work and the Freecom Hard Drive Pro. While synchronizing, only modified files will
be replaced by newer files.

Secure & Compress Freecom Sync Autorun

Freecom Sync
Synchonize all files in this folder

Qpen folder
|nn folder selected Select folder

Delete folder
Sync on Freecom USE Device plug-in —

SyNC Now!

Hard Drive Pro- 37 GByte [99 %] Free space

www.freecom.com |@’ m
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The User Interface of the Freecom Personal Media Suite

5.4.2 Creating a new SYNC folder

1. Open the Freecom Personal Media Suite and select the tab "Freecom SYNC" Click on
"Select folder" and select a folder on your Freecom Hard Drive Pro.

2. Alternatively, you can create a new SYNC folder on your Freecom Hard Drive Pro using
the "Select folder" function by clicking on "Create new folder", naming the folder (e.g.
"SYNC") and selecting it.

3. Click on "Complete" so that the new folder is created. Then opens the Freecom SYNC
folder.

Important: The selected folder may not contain any files or folders!

5.4.3 Opening the SYNC folder

Open the Freecom Personal Media Suite and select the tab "Freecom SYNC".
Click on "Open folder" in order to open the SYNC folder.

If the Freecom Personal Media Suite is already open and has been started minimised
in the taskbar, you can also open the SYNC folder through a right-click on the taskbar
symbol of the Freecom Personal Media Suite.

5.4.4 Adding files into the SYNC folder

Open the SYNC folder.
Pull the respective files or folders in the SYNC folder using the drag&drop function.

Alternatively, you can also right-click on the file(s) or folder(s) and select the SYNC
folder in the context menu under "Send to ..". Your files/folders are now copied into
the SYNC folder.

5.4.5 Changing the SYNC folder

1. Open the Freecom Personal Media Suite and click on the tab "Freecom SYNC".
2. Click on "Change folder" to select a new folder for data synchronization.
Important: The selected folder may not contain any files or folders!

5.4.6 Deleting the SYNC folder

1. Open the Freecom Personal Media Suite and click on the tab "Freecom SYNC".
2. Click on "Delete folder" in order to delete the active SYNC folder.

( ATTENTION: All files in the folder are irrevocably deleted! )

21
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Before the deletion, a security request is carried out whether you really want to delete
the folder:

Personal Media Suite

Attention:
! Deleting the SYMC Folder will also delete ALL files in this Folder,

Are you sure you want ta delete the SYMC Falder?

5.4.7 Synchronisation of files and folders

There are three possibilities for the synchronization of your files:

1. Press the SYNC button of your Freecom Hard Drive Pro. Your data is now synchronised.
2. Synchronisation of the data when your Freecom Hard Drive Pro is connected to your
computer.
For this, please proceed as follows:
a) Open the Freecom Personal Media Suite and click on the tab "Freecom SYNC".
b)Select a SYNC folder if you have not yet done so.

) Activate the function "Sync on Freecom device plug-in" in the tab "Freecom
SYNC™:

Freecom Sync
Synchronize all files in this folder

|G:\Sync

[¥]i5unc on Freecom Device plug-iré

Your files are now synchronized each time when you connect your Freecom Hard Drive
Pro to your computer (Freecom Personal Media Suite has to be started).

( This function is activated by default when a SYNC folder is created! )
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3. Starting the synchronization manually
a) Open the Freecom Personal Media Suite and click on the tab "Freecom SYNC".
b) Select a SYNC folder if you have not yet done so.
¢) Click on "Sync now!" to start the data synchronization.

d) Alternatively, right-click on the system tray icon of the Freecom Personal Media
Suite and select "Start synchronization" there.

5.4.8 Usage of the SYNC folder with other computers

Please follow these instructions if you want to use the SYNC folder with another (second)
computer.

All files you want to work with on another computer have to be opened directly out of
the Freecom SYNC folder! You should not copy them to another hard disk, as this might
cause a later synchronization to perform incorrectly.

5.4.9 Synchronization of new or changed files

This example shows how you can synchronize files which were changed or created on the
Freecom Hard Drive Pro, with the original files on the primary computer.
1. Connect the Freecom Hard Drive Pro with the primary computer.

2. Open the context menu on the SYNC icon in the taskbar and click on "Start synchro-
nization".

Open

Open Sync folder «Synce
Open Secure & Compress Folder «Secures

Start synchronization «Syncs

Configur ation

Exit
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3. Astatus window appears. Please select "Update" if you wish to synchronize the file or
otherwise select "Cancel". If you choose not to synchronize the file (Cancel) you will
be able to synchronize this file during the next synchronization.

Update Freecom Sync

@*B The following files need to be updated. To change the update action,
L3+ use the right mouse button to click the file pou want to change.

In Brigfcase = In DuiExcel
Unrmodified Modified
11/19/2003 4:37 PM Replace 11192003 3:00 PM

L Update J [ Cancel

5.4.10 Skip files during synchronization

If you want to skip just one file out of many, please click on this file with the right mouse
button and select "Skip". The green arrow next to the selected file changes to a blue one,
indicating that this file will not be synchronized. You will be able to synchronize this file
during the next synchronization.

Update Freecom Sync

B*E The following files need ta be updated. To change the update action,
[C3+23  uze the right mouse button to click the file you want to change.

In Eriefrase In D:Excel
Unmodif Modified
. 11/19/7 = Replace 11{19{2003 3:00 PM

4= Replace
‘\, Skip

‘What's This?

[ Update ] [ Cancel
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5.4.11 Handling deleted files

Deleting files on either the primary computer or the SYNC folder on the Freecom Hard
Drive Pro results in a red X next to the file during the next synchronization.

Update Freecom Sync

B*B The following files need to be updated. Ta change the update action,
[Z3#Z3  use the right mouse button to click the file you want to change.

3 In Briefcase In D
@ Deleted x Unmodified

Delete 11212003 10:44 AM

L Update J [ Cancel

This indicates that the file has been deleted and that its counterpart will be deleted, too.
Please select "Update" to proceed.

If you wish to keep the file, please click with the right mouse button on the file and se-
lect "Don't Delete". The file will not be deleted and will be disregarded during the next
synchronization.

If you want to delete a file on either the primary computer or in the SYNC folder and do
not want to affect its counterpart, it is necessary to "Split From Original" the files. Please
follow the instructions:

1. Select the file or folder you want to delete.
2. Choose "Properties” in the context menu.

Fin Edt Vew Favodes Took Brsfcms e

oy e g+ By
o O & o Saaech, 7 Paldart | e M | il
fuddress | B GelFreecm Sync

Uriefcase Tasks 2 DilEcel Pets updatg e

5 uexdate thel tem

Tike and tolder Tasks

) R this e
j Moren this Fe

i
1 Fublh this e o the Web
3 Bl thes fhe
¥, Dot this i
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3. Select "Update" and "Split From Original”.

Sales 2003 Properties

General | Update Status | Custom || Summar_l,l|

@ Sales 2003

Ta change the update action, click the file with the right mouze
buttor. To update, click Update.

In Eriefcase & In D:\Excel
Unmodified Modified
117/19/2003 4:37 PM 11192003 3:00 PM

[ Update | [ SpitFromDiiginal | | Find Diiginal..

4. Select "Yes".

Confirm Split from Original

E‘ Are pou sure pou wank bo presvent any future updates of
*E 'Sales 20037

L ez J [ Na
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5.4.12 Office use

The Freecom Hard Drive Pro is ideal for making a local backup, which stores your data
independently from your network or local computer. Simply‘send to’your important files
and directories to the SYNC folder on the Freecom Hard Drive Pro and update your backup
from time to time click "Sync now". This is extremely easy and very fast, because the SYNC
tool only backups changed files via the fast USB 2.0/eSATA connections.

The best thing is, even when your network or local computer is not working, you can take
your Freecom Hard Drive Pro to any other computer (equipped with an USB port) and
continue. Even at your home-office, where you can be close to the people you love and
still having all your business data available. Simply click "Sync now" before you leave the
office and you are always up to date and can work with the data on the Freecom Hard
Drive Pro.

The Freecom Hard Drive Pro vides a vast amount of memory — more than most computers
are equipped with. It is ideal for storing large graphics or videos are be edited directly
from the Freecom Hard Drive Pro, as its USB 2.0 and eSATA connections are fast enough
by far.

Copying files into the SYNC folder

Mark the files and folders you want to copy to the SYNC folder. Click with the right mouse
button on the files and folders and select 'Send to SYNC folder... Done.

Now all your valuable data has been copied to the Freecom Hard Drive Pro. Every time
you click "Sync now', all changed or added / deleted files and folders from the selected
folders will be synchronized with the data on the Freecom Hard Drive Pro.

Fie Edt Vew Favorbes Took Hep [

Qs - ) (B Osewth | rasers | [

® 3Proct Msnagement

Citudget
vt
Persannel
D Products
Collapse
Faplere
D) Persorn Open
O Prodxcti  Search...
2 Project |
i M % Sharing and Secuky...
b e [e———
[ Deshton (ereate shortout)
r”W ) Ml Raciguent
i ) My Deurmerts
Delete
S 3% Flopoy ()
yropete s Harl Dt (G2)
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5.4.13 Home use

Atthe office, thereis always a backup of yourimportant business data. But how about your
dataathome? Allthe memories stored in digital photo’s made during your last holiday? Or
thefirst pictures and movies of your children! You do not want to loose those! The Freecom
Hard Drive Pro is ideal for making a safety backup, which stores your data independently
fromyourcomputer.Simply'sendto' yourimportantfilesand directories to the SYNCfolder
on the Freecom Hard Drive Pro and update your backup from time to time click "Sync
now". This is extremely easy and very fast, because the SYNC tool only backups changed
files via the fast USB 2.0/eSATA connections. And all your memories are safe.

Copying files into the SYNC folder

Follow the instruction in the manual to install the Freecom Hard Drive Pro and the SYNC
folder. Mark the files and folders you want to copy to the SYNC folder. Click with the right
mouse button on the files and folders and select 'Send to SYNC folder...Done.

Now all your valuable data has been copied to the Freecom Hard Drive Pro. Every time
click"Syncnow", all changed or added / deleted files and folders from the selected folders
will be synchronized with the data on the Freecom Hard Drive Pro.

B The Dcosn
Fle e Vew Fowrtes Took  Help

Qe - ©  (F O seoh | roes | [T

Fukders ® e Sn | Type Pk Mordfied Dot Pt
(B veshton i review SIKE FEG mage /102002 3112 P
= (L) My Dot l Ede S3KD  PCG Inege S0/002 312 FM
iy M Frine SHKH  PEG Inage SO0 314 PM
E BIKB FEG 10/2002 3:15 M
= (3 my Prmes ] rE— inage sp10/2000
3 Chitimas 7001 E
3 Onnand T [ ) comgeriomd (pmd) Fokdar
3 "M:m“rn ke e [} esttep (ereate shortnt)
L The Ocean i A Mallfizcoient
) Toris Lst Bwthday Create Shortoe | (L) My Doouments
& v s i e C——
sy My Computer Rnname
5 g Hy Necwork Plsces B 3% Flogr (8}
i Recrdetn Proeries | e wd rive (G
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Chapter 6: Using the Freecom Backup Software (PC)

The "Freecom Backup Software" servesto back up personaland business datafrominternal
file media (e.g. hard disk) onto external Freecom drives. It makes it possible to back up
all data from individual hard disks, as well as data or data types individually specified by
the user. This can be carried out as a full backup or in incremental backups (to save time).
There are two user interfaces available:

1. The Wizard Mode for quick and easy backup of the data.

2. The Advanced Mode with advanced configuration possibilities.

6.1 Wizard Mode

i Setup - Freecom Backup Software |:\ |z|

Welcome to the Freecom Backup
Software Setup Wizard

This will install Freecom Backup Software 1.14 on your
computer.

It is recommended that you close all other applications before
continuing

Click Mext to continue, or Cancel to exit Setup.

In this window you can specify whether the software should always startin Wizard Mode
orin Advanced Mode.
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6.1.1 Selection of the files to back up

30

# | Freecom Backup Software [1.14]

What to Back Up N
You can specify the files you want to backup. (( HOW! )
e

What do you want to back up?

My documents and settings!
Indudes My Documents folder, plus Internet Favorites and your desktop.

() Al documents and settings on this computer
Indudes all documents found in this computer. Like .xls, .doc, .pdf, .mp3 and .jpg.

() Let me choose what to back up

[ <Back [ Ned> | [ cancel |

For selecting the files to be backed up, there are three different options available:

1.

My documentsand settings contains the "My Documents" folder, Internet Favourites,
as well as the desktop of the logged-in user.

All documents and settings on this computer backs up the files of all users on your
computer.

Let me choose what to back up gives you the possibility to carry out a user-specified
backup. You can select specifically which types of files and directories you want to
back up and which files should be excluded from the backup.
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6.1.2 Predefined backup

Select either My documents and Settings or All documents and settings on this com-
puter and then click on "Next". A list of available Freecom drives is displayed then:

# | Freecom Backup Software [1.14]

Backup Destination
Please specify the backup drive.

Options

[ <Book | Met> | [ cancel |

Select the drive to which you want to back up your data. You can open the advanced
backup options by clicking on the Options button.

6.1.3 Backup options

# Freecom Backup Software [1.14]

Backup Destination
Please specify the backup folder and backup type

Destination: E:\My Backup',

(%) Incremental backup
Only modified files are copied to the existing backup set.

) Full backup

All files are copied to a new backup set. The destination folder name contains the
backup date.

[ <Beck JI Net> J [ Cancel
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The modes Full backup (complete data backup) and Incremental backup (appending
data backup) are available.

1. Full backup means that at every backup a new directory is created with all data to
be backed up.

2. Incremental backup means that an already existing backup set is opened and only
that data is backed up that has been created or modified since the last backup. An
incremental backupis significantly faster than afull backup, because notall dataneeds
to be backed up.

Click on "Next" to continue.

6.1.4 Select a directory

The target folder for your backup can be either the suggested folder name (e.g. "My
Backup") or you can select your own target folder. Click on "Browse" for this and select a
backup folder. Then click on "Next".

Browse For Folder

Please select destination folder,

e FREECOM HDD (E:)

[&311y Backup

To view any subfolders, dick a plus sign above.

[ Make Mew Folder ] L OK ] [ Cancel
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6.1.5 Summary of the settings made

A summary of the settings you made is displayed then. Click on "Back" to make changes
or click on "Complete" to accept the settings and to start the backup.

® Freecom Backup Software [1.14] |z|
Completing the Backup Wizard
lIFReecom

‘fou have created the following backup settings:

Source: My documents and settings

Destination: D:'YMy Backup',

To start the backup, dick Finish.

[ <Bsck || Frsh | [ Canced |

6.1.6 Backup
While the backup is in progress a window is displayed showing the status of the backup.

A bar indicates the progress of the backup. Furthermore the number of backed up files
and the total size of the backup is listed after the completion of the backup.

(= [T 11 )|

@Smnning files...

After the end of the backup click on "Close" and you are returned to the main window.
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6.1.7 User-defined backup

Select“Let me choose what to backup”if you would rather determine yourself which files
should be backed up.

* ' Freecom Backup Software [1.14]

What to Back Up

You can specify the files you want to backup. ((@.)
S

What do you want to back up?

() My documents and settings
Includes My Documents folder, plus Internet Favarites and your desktop.

() Al documents and settings on this computer
Incudes all documents found in this computer. Like .xls, .doc, .pdf, .mp3 and .jpg.

[ <Back J[ Med> | [ Cancel

6.1.8 Select drives

This window lists the drives from which a backup can be made. By clicking on "Add" you
can select further folders. With "Remove" you can take folders/drives from the list.

All the drives or folders that have a check mark are included in the backup. Remove the
check mark from drives or folders that you do not want to back up.

Then click on "Next".

# Freecom Backup Software [1.14]
What to Back Up 7 %
You can specify the files you want to backup. (( HOW: )
-

“e#Local Disk (C:)

Remove

[ <Back || nea> | [ cancel |
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Browse For Folder

Please select a source directory,

@ Desktop ~|
B My Documents
=] 9 My Computer

b= ocal Disk

“=* Removable Disk (D:)

g FREECOM HOD (E:)

|C5) Shared Documents

| Administrator's Documents
‘a My Network Places b

[C5) EEPROM-Writer
|C5) Greensboro

= 0

To view any subfolders, dick a plus sign above.

L OK J [ Cancel

6.1.9 File types to back up

In the following window you can select which types of files should be backed up. This
prevents unwanted files (such as temporary files) from being backed up.

A list of the most common files types is presented. Click the "Add" button to add a further
file types.

# Freecom Backup Software [1.14]

‘What to Back Up o
You can specy the filetypes you want to backup How! )
el

Outlook mailbox

Wordpad Document

JPEG Image

MP3 audio fle {mp3)
Adobe Acrobat Document
PPT File

PST File

Internet Shortcut
WWAB Address Book File

XS XLS File

Remove

[ < Back ” Nexd > l[ Cancel

Click on "Next" to continue.
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6.1.10 Add extensions

When you click on "Add" a list of all known file types is displayed. Select the file types
you need. In case the file name extension you are looking for is not on the list, then you
can define it yourself. For this go to the end of the list and select "Click here to add your
own extension".

# ' Freecom Backup Software [1.14]

What to Back Up
Check file extensions to add.
Extensions File Types Lol
#scr $CR File |
O @323 H.323 Internet Telephony
[ 13386 Virtual device driver
O aa Microsoft Readsr
1 @ ACA Microsoft Agent Character File (HTTP format)
1 6 ACF Microsoft Agent Character File (HTTP format)
O%ac AutoCorrect List File
| @ ACS Microsoft Agent Character File
&2 acw Accessibility Wizard settings
O [ ar Al File
1 &y arr AIFF Format Sound
[ &) arre AIFF Format Sound ~
[ <Back J[ Med> | [ Cancel

6.1.11 Folders that should not be backed up

In the following window you can exclude folders from being backed up. By default
various folders of the system drive are selected. Click the "Add" button to add a further
directories. To remove directories from the list, select the directory to be omitted and
then click on "Remove".

# | Freecom Backup Software [1.14]

What to Exclude 7 0
You can specify the directories you dont want to backup (( HOW! )
e

) € \DOCUME~1\ADMINI~ 1\ OCALS~11Templ=, =

& C:\Documents and Settings\Administrator YLocal SettingsiTempore
& C:\Documents and Settings\Administrator {Templates'*. *

& Ci\Documents and Settings'All Users\Templatest®, =

& C:\Documents and Settings'\Default User\*. =

& C:'\Program Files\®, =

2 CcrWINDOWS V==

f | ] Remove

|~

[ <Back [ _nea> | [ concel

Then click on "Next".
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6.1.12 Summary of the settings made

The settings you have made are now listed for review. Click on "Back" if you want to make
changes or click on "Complete" to start the backup.

# Freecom Backup Software [1.14] |X|
Completing the Backup Wizard
IIFReecom

‘fou have created the following backup settings:

Source: Selected files and folders

Destination: E:'My Backup 1-2_8_2006

To start the backup, dick Finish.

[ <Boec || Fosh ] [ Cancel |

6.1.13 Backup
While the backup is in progress a window is displayed showing the status of the backup.

A bar indicates the progress of the backup. Furthermore the number of backed up files
and the total size of the backup is listed after the completion of the backup.

[ LT L

(3 JIScanning files...
Backup successfully finished. 87 files - 24 MByte

Close

After the end of the backup click on "Close" and you are returned to the "Advanced Mode"
window.
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6.2 Advanced Mode
6.2.1 Select source

In Source the source drives or folders can be specified from which a backup should be

made.

e Falurs driuas 1 ackup.

DESTIATICN | B oaTAm) [ —r—
[mEt- (O] )
s e

| wackup sows |

Prwns Backup naw te pra tha Backup presess.

EXIT

6.2.2 File types to back up (extensions)

File types can be selected in the Files window that should be included in the backup.

DLETIMATION ESA0M  Dutock Makox | ]

s et Canczur o ]

Prads binhop sowto st the bickep grecess.

ExIT
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6.2.3 Selecting the target drive

In this window you can select the target drive for the backup.

EEERCE Dostination
FILES Baloet bachup dewicn
DESTIMATION | “ | e

JFREECOM HOD &)

Hlart backup
BACKUP KOW!
= Brus backep aow to start the bickup process.

x|

6.2.4 Select backup mode

Inthe Destination window under Options the modes Fullbackup (complete data backup)
and Incremental backup (appending data backup) are available.

1. Full backup means that at every backup a new directory is created with all data to
be backed up.

2. Incremental backup means that an already existing backup set is opened and only
that data is backed up that has been created or modified since the last backup. An
incremental backupissignificantly fasterthanafull backup, because notall data needs
to be backed up.

FREeCOl
WizARD oPTIoN el war
FILES
S o]
Destination: T E S T |
() Incramenisl backin
5] Full basckogy
bbckip date
ey Canceur o |
| matup nows |
iy Press backss Sov 1 STAT he BACRUP procesE.
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6.2.5 Options

Under Options in the main window the splash screen can be activated or deactivated
that appears when the software is started.
Furthermore folders can be selected that should not be included in the backup.

‘[ﬂ WIZARD i opmons %HELP
—

FILES

Show splash soreen

Exclude common nat used diectories:
%) CADOKUME~1\SuppartiLOKALE~1\T emph?.* [ |

) C:\Dokumentz und Einstellngenal Usersior — |
%) C\Dokumente und EinstelungeriDefault Usert —
%) CADokumente und EinstellungentSupportiLok: =
< i | E

Start backup

Press backup now to start the backup process,
EXIT

Click on "Backup Now" to start the backup.

6.2.6 Backup

While the backup is in progress a window is displayed showing the status of the backup.
A bar indicates the progress of the backup. Furthermore the number of backed up files
and the total size of the backup is listed after the completion of the backup.

Once the backup is completed press the "Close" button and you are returned to the main

menu.
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Chapter 7: Partitioning your Freecom Hard Drive Pro

7.1 General information

Your Freecom Hard Drive Pro was partitioned and formatted to provide you with the
maximum available capacity and compatibility. FAT32 was chosen as file system to assure
that you will be able to read your files on any PC. It is recommended not to change the
current configuration of your Freecom Hard Drive Pro.

For some users another file system might fit better for their needs. This manual describes
current limitations of most common file systems and Instructions to enable you to adapt
the Freecom Hard Drive Pro to your needs.

7.2 File System features

Please refer to the tables below for an overview:

File systems supported by different operating systems

File system
FAT FAT32 NTFS HFS+
Operating system
Windows 2000 yes yes yes no
Windows XP yes yes yes no
MacOS X yes yes YES (only read) yes

Maximum size of a partition

File system

FAT FAT32 NTFS HFS+
Operating system
Windows 2000 4 GB* 32GB 16 TB -
Windows XP 4 GB* 32GB 16TB -
Mac OS X 10.1.x - 128 GB - 2TB
Mac OS X 10.2.x - 128 GB - 8TB
Mac OS X 10.3.x - (->128 GB) - 16TB
Mac OS X 10.4.x - (->128 GB) - 16 TB

* FAT partitions larger than 2 GB can only be administrated by Windows 2000/XP.
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Example for different partitions with different file systems on one Freecom
Hard Drive Pro

File system
Total

o NTFS FAT32

Freecom Hard Drive Pro

500 GB 200 GB 300 GB

N\
Note: Writing to hard disks with NTFS formatting is only possible under
L Windows 2000/XP.

J

The example above is a good solution for Windows 2000/XP users who sometimes ex-
change data with Windows 98SE/ME PCs.

For storing data under Windows 2000/XP both partitions can be used. As the NTFS file
systemisnotrecognized by Windows 98SE/ME data to be used on these operating systems
must be stored on the FAT32 partition.

Please follow the steps below to adapt the Freecom Hard Drive Pro for your needs.

7.3 Partitioning your Freecom Hard Drive Pro under Windows XP / 2000

7.3.1 Deleting a partition on the Freecom Hard Drive Pro
under Windows XP / 2000

Click with the right mouse button on the "My Computer" icon on your desktop.
Select the option "Manage".

Select the option "Storage" -> "Disk Management".

Choose your external hard drive and right-click on the partition.

iAW

Select "Delete Partition" and confirm by clicking on "Yes". The partition will be
deleted now.

7.3.2 Creating a partition on the Freecom Hard Drive Pro
under Windows XP / 2000

The following steps will guide you through the process of creating partitions on your
Freecom Hard Drive Pro. After this procedure your Freecom Hard Drive Pro will be ready
for use and it will be allocated a drive letter.

1. Click with the right mouse button on the "My Computer" icon on your desktop.
2. Select the option "Manage”.

3. Select the option "Storage" -> "Disk Management".

4.

Choose the hard disk, which is "unallocated". Ensure that the entire drive is "unal-
located".
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Click with the right mouse button on the "unallocated" area and select the option
"New Partition" (Windows 2000: "Create Partition Wizard"). The "New Partition Wizard"

opens. Click on "Next".

New Partition Wizard

Welcome to the New Partition
Wizard

This wizard helps you ereate a partiion on a basic disk,

& basic disk is a physical disk that cantains primary paritions,
extended partiions, and logical diives, You can use any
version of Windaws or MS-DOS to gain access to partitions

on basic disks,

To continue, click Next.

< Back

Cancel
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6. Select "Primary partition" and click on "Next".

Newr Partition Wizard

Select Partition Type
There are thiee types of parttions: primary, extended, and lagical,

Select the partition you want to create:

() Extended partition
Logical drive
Deseription

& piimary patttion is a volume you create using fies space on & basic disk.
Windaws and other operating systems can start from @ primary partiion, You can
create up Lo four primary partions of three primary partitions and an extended
partitian

<Back ][ Mewt> | [ Cancel

7. Now you can adjust the size of your partition. Click on "Next" if only one partition is to
be created. See next chapter (Creating two or more partitions on the Freecom Hard
Drive Pro under Windows XP/2000) how to create more than one partition.

—
New Partition Wizard 1 %]
Specify Partition Size
Choose a partition size that is between the maximum and minimum sizes.
Maxium disk space in megabytes (MB): 19540
Minimum disk. space in MB: El
Partition size: in MB: [a)
B LT

< Back Mest > Cancel

8. Assign adrive letter to your hard disk. Normally you can use the default options. Click
on "Next".
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9. Select the formatting option. Choose either "FAT32" or "NTFS", the "Allocation Unit
Size" should remain on "Default". Finally select "Perform Quick Format" and click on

"Next".

New Partition Wizard

Format Partition
To store data on this parttion, you must format it frst

Chosse whether you want to fomat this partition, and f so, what settings you want to Lse.

() Do not format this partition

()iFarmat this partition with the following setings:

Eile system: FaTa2 ]
focalonimtses [t [v]
Wolume |abel FHD-2 PRO

[#] Peesform a quick format

Enable file and folder compression

<Back || Wet> | [ Cancel

10. Click on "Finish" to complete the partitioning of your Freecom Hard Drive Pro. Your
Freecom Hard Drive Pro will be formatted now and is ready-to-use afterwards.

New Partition Wizard ﬁ

Completing the New Partition
Wizard

‘fou have successiully completed the New Partition \Wwizard,

You selscted the following settings
Partibon tups; Pumar partition
Disk selectedt Disk 2

Partition size: 13540 MB

Drive letter or path |-

File system. FAT32

Allocation unit size: Dsfault
Yolume labek Hard Drive

Mok Freraak Ve

B

Bl

To close this wizard, click Finish,

<Back || Finsh | [ Cancel
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7.3.3 Creating two or more partitions on the Freecom Hard Drive Pro
under Windows XP / 2000

—_

Repeat the steps from the previous chapter (Creating a partition on the Freecom Hard
Drive Pro under Windows XP/2000) for creating the first partition.

Click with the right mouse button on the "My Computer" icon on your desktop.
Select the option "Manage".
Select the option "Storage" -> "Disk Management".

oA wN

Right-click on the unallocated space of your Freecom Hard Drive Pro and select the
option "New partition" (Windows 2000: "Create partition"). The "New Partition Wizard"
(Windows 2000: "Create Partition Wizard") opens. Click on "Next".

6. Select "Extended partition" and click on "Next".

Newr Partition Wizard

Select Partition Type
There are thiee types of parttions: primary, extended, and lagical,

Select the partition you want to create:

() Primary partition

Logical diive
Description

An extended pattition is a portion of & Master Boot Record [MBR] basic disk that
can contain logical diives. Lse an extended partiton if you want to have mare
than four walumes an your MBR basic disk

<Back ][ Mewt> | [ Cancel |

7. Now you can adjust the size of your partition. Enter the size and click on "Next".

Newr Partition Wizard

Specify Partition Size
Chaose & partition size that is between the masimum and minmum sizes

Masium disk space in megabytes (ME], 9539
Minitnum disk space in MB: i
Partition size in MB: 9539
<Back ][ Mewt> | [ Cancel

46

Download from Www.Somanuals.com. All Manuals Search And Download.



Partitioning your Freecom Hard Drive Pro

8. Clickon"Finish"tocreatethe "Extended partition"The unallocated space now changed
to "Free space”.

New Partition Wizard

Completing the New Partition
Wizard

You have successtuly completed the New Parttion Wizard

“fou selected the following settings,

Partition type: E stended partition

Disk selected: Disk 2

Partition size: 9533 MB

To elose this wizard, click Finish

Bt g gew e oo
= OE § AS"

SHCATEN (D) Parttne
|Same ) Futeen

[ [ type [ Poe Srtem [t
Pwttion Dasc NTPS Hmaktey (Systen)
bae FATZ ey
B BATE ey
Fatton baw PATZ  Hestty
3 Pwtion e FATI sty
Parthin Bae PATAZ Hestry [Likfewn Partion] 1018 M8
Puttcn fa WIPS Vst (Urbvaen Putton)
winus
1000 M FATLY 4,09 GBNTPS
DATEN {Dh
10,7 as P

DATING (13} PR (R}
11,7 CERATR 1R
sty sty

AR DRIV (662}
677 GE FATR
Heathry

3| I Uraatocated [ Pirey pasiion. [ [serted paticn 1 Free sosce [l Logesl e

FEFFEFF
#igdadd
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9. Right-click on "Free Space" and select "New Logical Drive" (Windows 2000: "Create
Logical Drive"). The "New Partition Wizard" (Windows 2000: "Create Partition Wizard")
opens. Click on "Next".

B e pten dew e el al3ix)
- DE @ AXE
vk [iaynt [ Type [ Fie Srstem [ 1ot [ Capacty [ From Space [ % Froe | it I 1
= I B Took = Futeion s WIS sty (e ARG AMI 2% N ™
+ [l Tt Viewens [SIOATENI (T} Parttnn Basc FATX Healty nries rirds LA L
Fared Foldery. [EICATG (X} Fatton Beec FATX Mkt NI 4Ma H% N L
Locklhms s Goes  loanou()  bwteon Ba PATE  bestty MG AR 0% N Lad
£ il Porformance Logs andd Rlerts kg i CaE Partiion fasc FATZ Mty BMB TN BR N S
,“‘:‘:"""“‘ Srwmm  Pwtton Bk FATS  heshy nivownPuttod IDEME SMB E2% M Iy
Fa— VN0 Pwtton faec NIPS ety [Unbnown Parttion) 40560 LD we N .
Cok Db agmantss
ok
B servees and gplcatiors
Sae 2
e WiN a8 WIN Peos 00}
MR 1020 M FATE2 4,0 B NTFS A GRNTFS 1@
Crira. radccsred
ik y
g AT (i) oAt () 1A ()
wITE 11,73 GRFATIE 11,72 G FATIE 1100 GO FATYE
riee: Hethy sty okt
et d
v HARD DRIVE
1,088 mm.nmnm 9,528 [rrpee—
ote Partton. ...
[l
= B s - .

S ______________7@1_._.:. ABFnum
10. "Logical drive" is already selected. Click on "Next".

11. Specify the partition size and click on "Next".

12. Assign a drive letter and click on "Next".

13. Select the formatting option. Choose either "FAT32" or "NTFS", the "Allocation Unit
Size" should remain on "Default". Finally select "Perform Quick Format" and click on
"Next".

14. Click on "Finish" to complete partitioning. Your partition will be formatted now and
is ready-to-use.

Attention: If you select NTFS as file system, the data on your Freecom Hard
Drive Pro is read-only under Mac OS X. It is not possible to write data.
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7.4 Partitioning your Freecom Hard Drive Pro under Mac OS X

1. Open the “Disk Utility”. This can be found in “Applications” —> “Utilities”.
2. Click on the tab “Partition”.

ana Freecom Hard Drive Pro Media. 2
S E Aad 9 06 0 =

First Ad  Grase [oPartmins| AND  hestore

34 465,5 GR STISN0R4 1AS
g::.us ' Valume Scheme: Volume information
[1295,1 G | LS B)  wame Freecom HOD Pro
[ FREECOM HOD PRO Foman: | Mat 05 Extended Uourmaled)
Siee: 29800 ]
1 Locked for sditing

Salect tha diik yo want 80 partition sad chises 3

the scheme
and size. Click Famkion.

Spli " Deieer ) (Coptens— ) T meverr ) (" Farmion )

I Dk 1o Media  Total Capacity | 298, 1 GB (320.072 953,376 Sytex)
us | Read Write

Conmection fuy UL
Connection Type  Extemal AMART. Status | Not Sepported
@ SR Sasial Number - DOADZLESGS 2 Partition Scheme | Master Boot Recoed

£

Hereyou cansetupthe partition settings and partition the drive according toyour settings.
Detailed information how to use the Disk Utility can be found in the help:

ansa Disk Urility Help

Coen)  —

Manage disks easily.

1

|

| Use Disk Urilicy to repair disks,
erase them, create disk images,

| and much more.

* Leamn about Disk Luibny
* Index

£ Disk Utility Help

www applecom
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Chapter 8: Troubleshooting

Solution

After | connected the Freecom Hard Drive
Pro to my computer for the first time no
Freecom SYNC folder has been created
automatically.

+ Installthe Freecom Personal Media Suite
software and safely remove and recon-
nect the Freecom Hard Drive Pro

+ Followtheinstructionsonchapter5.4.2
Creating a new SYNC folder.

After installation of Freecom Personal
Media Suite, the message "No Freecom
Hard Drive Pro external hard drive found."
appears.

» Connect the Freecom Hard Drive Pro
to your computer.

+ Check all connections between the
Freecom Hard Drive Pro, the power
supply and the computer.

«  Safely remove and reconnect the Free-
com Hard Drive Pro.

Files deleted in the SYNC folder are still
appearing during the synchronization.

You have to "Split From Original” the files
from their counterparts before you may
delete them. Please referto chapter5.4.11.
Handling deleted files.

An empty folder is not synchronized.

Empty folders are not taken into account
during synchronization.

If you are working with the program "Total
Commander" and are using the "send to"
dialog to add items to the SYNC folder, the
message "The briefcaseisin use onanother
computer" could appear.

The SYNC folder is opened by another
program.Please closeallapplicationswhich
are using the SYNC folder.

Not enough memory on the target drive
(Freecom Hard Drive Pro) during creation
of SYNC folder.

Delete files on the target drive (Free-
com Hard Drive Pro) or select less files.

Notenoughmemoryonthetargetdrive (Free-
com Hard Drive Pro) during synchronization.

Delete files on the target drive (Freecom
Hard Drive Pro).

Data on the Freecom Hard Drive Pro can
be read, but not written.

Check with which file system the Freecom
Hard Drive Prowasformatted. Only with FAT
32dataonthedrive underdifferentoperat-
ing systems can be read and written.

There is no response when | press the
sync button.

Make sure PMS is installed, make sure the
device and computer are on. When con-
nected over eSATA in some cases the sync
button may not function due to a known
compatibilityissue oftheeSATA host.In this
case the sync process can also be initiated
from the PMS by clicking“sync now"or you
can use the USB 2.0 connection.
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WARRANTY
(valid in Europe/Turkey only)

We thank you for purchasing this Freecom product and hope you will enjoy using it.

In order to avoid unnecessary inconvenience on your part, we suggest reading the quick
install guide, instruction manual and any additional electronic and or printed manuals.
When problems occur we have a database with Frequently Asked Questions (FAQ) on
our Freecom website (www.freecom.com), please check this site before you contact the
helpdesk.

Your Guarantee

All Freecom products come with unlimited technical phone and web support. By this
Guarantee, Freecom warrants their products to be free from defects in material and work-
manship for a period listed below from the date of its original purchase. If during this period
of guarantee the product proves defective due to improper materials or workmanship,
Freecom will, without charge for labour or parts, at its sole discretion, repair or replace the
product or its defective parts upon the terms and conditions set out below.

Conditions

This guarantee will be granted only when the original invoice or sales receipt (indicating
the date of purchase, product and serial number) is presented together with the defective
product and a Freecom RMA number received from the Freecom Website or given by a
Freecom Service Center. Freecom reserves the right to refuse the free-of-charge guaran-
tee services when the date of purchase of the product cannot be proven. This guarantee
will not apply if the RMA number is missing, the serial number on the product has been
altered, removed or made illegible.

This guarantee covers only the hardware components packaged with the product. This
guarantee covers none of the following: (a) any consumable supplied with the product,
such as media or batteries; (b) damage to or loss of any software programs, data or remo-
vable storage media; (c) any damage resulting from adaptations, changes or adjustments,
which may have been made to the product, without the prior written consent of Freecom;
(d) attempted repair by any party other than authorized by Freecom and (e) accidents,
lightning, water, fire or any other such cause beyond the reasonable control of Freecom.

With respect to all services provided, Freecom is not responsible for any damage to or loss
of any programs, data or other information stored on any media or any part of any product
serviced. Freecom is not liable for the consequence of business loss in case of system
failure. Be sure to exclude all parts not covered by this guarantee prior to returning the
product to Freecom. Freecom is not liable for any loss or damage to these items. If during
the repair of the product the contents of the hard drive are altered, deleted or in any way
modified, Freecom is not liable whatsoever.

Repair parts and replacement products will be provided on an exchange basis and will be
either new, equivalent to new or reconditioned. All replaced parts and products become
the property of Freecom The period of guarantee for any product or part repaired or re-
placed in warranty shall be the balance of the original guarantee. Repairs or replacements
on product or parts out of warranty carry 6 (six) months guarantee.

2
YEARS

WARRANTY
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