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Installation

Net-Vision™ HNCB800PTZ Pan/Tilt/Zoom Network Camera

1.1 Software Installation
The steps that follow will guide you through the software installation process.
STEP 1: Insert the Hawking Net-Vision™ HNC800PTZ Installation & Utilities CD into your CD-ROM Drive. The main page

should load automatically. (See Figure 1-1 below.) If the CD’s Autorun page does not load automatically, click on “Start” in
the lower left corner of your screen, open “My Computer”, and double click on the CD-ROM icon.

£~HAWKING’

HNC800PTZ

™ Pany/Tilt/Zoom Network Camera

* IP Setup & Utility

® Quick Install Guide
® User's Manual

® |nstall Adobe Acrobat
® Visit Hawking Website
- ® FREE HVM Account

Easily Build a Security or Monitoring System

Figure 1-1. CD Autorun main page
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Installation

Net-Vision™ HNCB800PTZ Pan/Tilt/Zoom Network Camera

STEP 2: You will see several links on the right hand side of the CD Autorun’s main page (Figure 1-1). Click on “IP
Setup & Utility” to enter the page for the IP Setup Wizard and Management & Control Software. (See Figure 1-2 below.)

ﬁ_ b
&-HAWKING
HNC800PTZ
IP Setup Wizard and Management & Control Software
2as * IP Setup
Pit ® IP Setup Manual
L ® Install Software
e ® Software QIG
ceoeen I USHE I U ® Software Manual
q;,,
Easily Build a Security or Monitoring System

| ao (il St

Figure 1-2. IP Setup Wizard and Management & Control Software page
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Installation

Net-Vision™ HNCB800PTZ Pan/Tilt/Zoom Network Camera

STEP 3: You will see several links on the right hand side of the IP Setup Wizard and Management & Control Software
page (Figure 1-2). Click on “IP Setup”. This will launch the InstallShield Wizard that installs the IP Setup Wizard
program on your PC. (See Figure 1-3 below.)

InstaliShield Wizard 3

Welcome to the InstallShield Whzard for IP Setup

The InstallShield® Wizard will install [P S etup on your
computer. To continue, click Nest.

Mewt > | Cancel

Figure 1-3. InstallShield Welcome page

STEP 4: Select the installation directory for the IP Setup Wizard application and click on “Next”. (See Figure 1-4 below).
You can also select a directory other than the Default one by clicking on “Browse...”

InstallShield Wizard

Choose Destination Location
Select folder where Setup will install files.

Setup will inztall IP Setup in the following folder.

Toinstall ta this folder, click Mext. To install to & different folder, click Browse and select
another folder.

Destination Falder

C:MProgram FilestHawkingh P Setuph Browsge...

< Back Mewt > | Cancel |

Figure 1-4. Select a directory for the IP Setup Wizard
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Installation

Net-Vision™ HNCB800PTZ Pan/Tilt/Zoom Network Camera

STEP 5: Select a program folder to install the IP Setup Wizard application into and then click on “Next”. (See Figure 1-5
below.)

InstallShield Wizard

Select Program Folder

Please select a program folder.

Setup will add program icons to the Program Folder listed below. vou may type a new folder
name, or zelect one from the existing folderz list. Click Mest to continue.

Frogram Folders:
H: GNP Sety

[

MakeCDROM

MYIEZ

Power Scan

SafeGuard Pop-up Blocker Pro FREE Edition

< Back Mewt > | Cancel

Figure 1-5. Select a program folder

STEP 6: Click on “Finish”, to complete the installation. (See Figure 1-6 below.)

InstallShield Wizard

InstallShield Wizard Complete
]

Setup haz finished instaling IP Setup on your computer.

Firiish |

Figure 1-6. Complete the installation

Download from Www.Somanuals.com. All Manuals Search And Download.



Installation

Net-Vision™ HNCB800PTZ Pan/Tilt/Zoom Network Camera

STEP 7: Once the IP Setup wizard has been installed onto your PC, an IP Setup icon will appear on your PC’s Desktop. Click on
this icon to run the IP Setup wizard.

IF Setup

Figure 1-7. IP Setup desktop icon
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Using the IP Setup Wizard

Net-Vision™ HNCB800PTZ Pan/Tilt/Zoom Network Camera

2.1 User Interface

When you click on the IP Setup icon on your desktop to run the wizard, the IP Setup program will search for similar cameras
on your local area network. A “similar” camera will have the same code of four letters at the beginning of its serial number. (The
serial number is different from the series number/MAC address.) This code is “HVVT” and can be found on either the right or left
panel of the box, or on the label on the bottom of the camera.

Searching devices, please wait!

Figure 2-1. IP Setup Wizard is searching for cameras
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Using the IP Setup Wizard

Net-Vision™ HNCB800PTZ Pan/Tilt/Zoom Network Camera

After the IP Setup Wizard has finished searching, the interface shown in Figure 2-2 will appear. You can select any device in
the list by clicking on the checkbox to the left of the device. (For a detailed explanation of how the IP Setup Wizard
automatically assigns a device an IP address that is consistent with your local area network [LAN] settings, please review the

Quick Installation Guide that is included in your network camera’s packaging.) The three buttons “Setup”, “Upgrade”, and
“Reset to default” will not be enabled until you have selected at least one of the devices that appears in the list.

IP Setup

Serial Number | IP Address | Aszighed | Madel Ao [P |
Setup [¥] o0-02-01-00-AC-ES 10.1.1.114 Yes HMCBO0OPTZ  ‘“Yes
| Upgrade
Reset to defoult
Exit
1 1 1 1 3
Abourt [ S5earch [ Add [ Remove [llncheclr. Al fljnlr.tu selected device[5)

Figure 2-2. IP Setup Wizard user interface
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Using the IP Setup Wizard

Net-Vision™ HNCB800PTZ Pan/Tilt/Zoom Network Camera

The IP Setup Wizard allows you to set up or upgrade multiple devices (of the same model) at the same time. If you select
different models, the buttons will be disabled. (In this case, the model nhumber is HNC800PTZ.) There are five buttons on
the bottom of the main page (see Figure 2-3 below), and five buttons on the left panel of the main page (see Figure 2-4).

1

1 1 - .
[ Search [ Add [ Eemove [llm:hecl: All {Ijnkm selected device (5]

Figure 2-3. Action buttons

Setup

b b
[ Upgrade [ Exit

.
[H&ieﬂu defoult [ About

Figure 2-4. Function buttons

2.1.1 Action Buttons

Clicking on this button will clear the device list and cause the IP Setup Wizard to search for available

S5earch . N
network cameras on the LAN again. This will take about 5 seconds.

To set up or update devices that are not on the same subnet to the LAN using the IP Setup Wizard,
I Add you can click on this button to add them manually. Clicking on this button will prompt a pop-up
dialog as shown in Figure 2-5. You can input the desired IP address and click on “Ok” to add the
network camera to the device list.

Add a device X

Enter IP address

| | Port | an E

~

-
[ Ok [ Cancel

Figure 2-5. “Add a device” dialog
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Using the IP Setup Wizard

Net-Vision™ HNCB800PTZ Pan/Tilt/Zoom Network Camera

manually.

If you have selected several devices simultaneously, this button will allow you to uncheck all

Clicking on this button will remove all the selected devices from the device list. The devices that you
l Remove remove may show up again if you click on the “Search” button or if you add them into the list
|“““h‘3“k Ml the selected cameras with one click instead of one-by-one.

{Ijnk fo selected device [5) 1 Clicking on this_button will open a v_veb browser to the web user interfaces for all of
the selected devices (one browser window per device).

2.1.2 Function Buttons

Click on this button to modify the settings of the selected devices. For more details, please refer to
section 2.2: Setup.

Upgrade Click on this button to upgrade the firmware of the selected devices. For more details, please refer
to section 2.3: Upgrade.

Reset to default Click on this button to load the factory default settings for the selected devices.

—_—
i

Excit Click on this button to close the IP Setup Wizard.

[ about | Click on this button to get information about the IP Setup Wizard.
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Using the IP Setup Wizard

Net-Vision™ HNCB800PTZ Pan/Tilt/Zoom Network Camera

2.2 Setup

When you select one or more devices (of the same model), the “Setup” button will be enabled. Click on it to modify the
settings of the selected device(s). After clicking on the “Setup” button, the IP Setup Wizard will try to connect to the
selected device(s). If authentication fails, it will prompt a popup dialog (see Figure 2-6) to ask for the correct password
and HTTP port number. (If you have entered a port number other than the default Port 80, you will need to enter it here.)

If wou have changed the server Hekp part or rook
password, Please input the correct setkings,

Device IP: 10.1.1.114

Htkp pork 54

Server Roak Password | |

| Cancel Refry

Figure 2-6. Authentication dialog box

2.2.1 System Setting

After connecting to one of the selected devices, the System Settings page will appear, as shown in Figure 2-7 on the
following page.

\
[ Frevious Click on this button to go back to the previous page or main page.

Next Click on this button to keep the settings and go to the next page.
| Skip Click on this button to discard the settings of the current page and go to the next page.

13
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Using the IP Setup Wizard

Net-Vision™ HNCS800PTZ Pan/Tilt/Zoom Network Camera

2.2.1.1 Change Host Name

The “host name” is used for the homepage title of network camera’s main web user interface page and is displayed as the
title over the video window on the main page. The maximum string length is 40 characters or 20 characters in double-
byte-character-systems, such as Chinese or Japanese.

2.2.1.2 Change root password

To change the administrator’s password, type the new password identically in both the “Root password” and “Confirm
password” text boxes. For security purposes, the new password will be displayed as asterisks in both boxes. The
maximum password length is 14 characters.

IP Setup

Swskermn Settings
Frevious

Host Name: | HMCE0OPTZ Pany TilkZaarm Mebwork

“Blank root password will disable user authentication

- RDD[ password: | B i o s T 2
Skip

T

Confirm passweord: | G

DateTime Settings

Date:
Time:

* Keep curant date and time
7 Sphchronize with compurer tme
" Manual

7 Auromatic

Exit

About

Figure 2-7. System Settings
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Using the IP Setup Wizard

Net-Vision™ HNCS800PTZ Pan/Tilt/Zoom Network Camera

2.2.1.3 Adjust date and time

There are three ways to adjust the system date and time. The easiest way is to make the Network Camera "Synchronize
with computer time". The second way, “Manual”, allows you to set the date and time manually by entering new values.
Be sure to notice the format in the related fields while typing, so that you input the values correctly. The third way,
“Automatic”, allows you to make the network camera automatically synchronize with time-servers over the Internet
every hour.

2.2.2 Network Settings
Clicking “Next” in the main System Settings window (Figure 2-7) will take you to the Network Settings window. In this

window, you can change the network camera’s IP address, subnet mask, default gateway/router, primary DNS, and
secondary DNS. (See Figure 2-8 below.)

Network Settings

[ Reset IP address at nest boat

IP Address: | m . 1 .1 114
Subret mask: | 255 . 255 , 255 . 0
Crefault router: | m .1 .1 .1
Frimary DNS: | 206 . 13 . 29 . 1%
Secondary DNS: | 206 . 13 . 30 . 12

Figure 2-8. Network Settings

2.2.2.1 Fix the IP address

Checking the "Reset IP address at next boot" box will force the network camera to reconfigure its IP address whenever
it reboots. The preferred method, though, is to use a fixed IP address. If you want the camera to use a fixed IP address,
please uncheck the "Reset IP address at next boot" and assign the camera an available IP address that is consistent with
your existing network settings. If you selected more than one device, you will not be able to change the IP address and
the IP address field will be disabled.

2.2.2.2 Basic Network Settings

You can setup the network setting by this page. Usually this is no need to be changed, if you do change it please make
sure you input the correct setting or the device may not be reachable.

15
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Using the IP Setup Wizard

Net-Vision™ HNCS800PTZ Pan/Tilt/Zoom Network Camera

2.2.3 Apply to selected device(s)

After configuring all the settings and clicking the “Next” button, the “Apply” window will appear. Click on “Apply” to

apply/confirm the changes to the selected device(s) or click on the “Previous” button to go back to the previous window
and modify the settings.

IP Setup

Frevious

The Setup wizard has completed. Click on Previous to modify changes or mistakes.
Apply Click &pply to save the current settings and update to the selected server,

i

Exit

Figure 2-9. “Apply” page
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Using the IP Setup Wizard

Net-Vision™ HNCB800PTZ Pan/Tilt/Zoom Network Camera

2.3 Upgrade

When you select one device or multiple devices (of the same model), the “Upgrade” button will be enabled. Click on it to
upgrade the firmware of the selected device(s). After clicking on the “Upgrade” button, the IP Setup Wizard will try to
connect to the selected device(s). If the authentication fails, it will prompt a pop-up dialog to ask for the correct password
and HTTP port number. (See Figure 2-10 below.)

If wou have changed the server Hetp park ar roak
passwiord, Please input the correct settings.

Cevice IP: 10.1.1.114

Htkp pork 54

Server Rook Password | |

| Cancel Refry

Figure 2-10. Authentication

2.3.1 Device Information

After connecting to the selected device(s), the display will appear as shown in Figure 2-13 on the following page. If you
select more than one device, the “Device Info” tab will show all the selected devices. (See Figure 2-11 below.) You can
switch to a specific camera’s info (see Figure 2-12) by pressing the Tab key or double clicking on the device list.

Device Info |10.1.1.114| 10.1.1.117 |

Serial Mumber | Current IP Address | Assigned | Model |
00-02-01-00-4C-E58 10.1.1.114 Yes HMCE00PTZ
00-02-01-00-AC-EA 10.1.1.117 Yes HMCE00PTZ

Figure 2-11. Device Info
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Using the IP Setup Wizard

Net-Vision™ HNCS800PTZ Pan/Tilt/Zoom Network Camera

Device Info 10.1.1.114 |10.1.1.117

Marne | Yalue Skatus
MaC Address 00-0z-01-00-AC-E5 o4
Firmware version Folxz-HAWEK-0101c 8].4
Web page wersion HMCBOOPTZ-HAWK-0101d QK
Supported scripk wersion 0z20za Ok
Supported language Enqglish QK

Figure 2-12. Camera Info

IP Setup

[ Frevous |
el Device Info 10.1.1.114 | 10.1.1.117 |

Mame | Walue Skatus
LIS e address 00-02-D1-00-AC-ES oK
Firmware wersion P26 1x2-HAWK-0101C o4
“Web page version HNCEOOPTZ-HAWEK-0101d  OK
Supparted script version 0z20za [o]4
Supported language English OF

Package Information

[~ Firmware version NiA
Supported script version N/A

[~ YWeb page version N/A
Script version NiA
Viewer plugin version N/A
Upgrade plugin version N/A
Supported language N/A

Locate the firmware to upgrade

<o Local Disk (C:) j

+ e

Exit

Selected package:

About

Figure 2-13. Upgrade window
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Using the IP Setup Wizard

Net-Vision™ HNCS800PTZ Pan/Tilt/Zoom Network Camera

2.3.2 Package Information

The package information section will display the following important information about the firmware file that you
selected:

Package Information

[ Firmware version PZB1x2-HAWE-0101 c
Supported script version 0202a

[ Web page version HNCB00PTZ-HAWE-0101d
Script wersion 0Z02a
Yiewer plugin version 1.0.0.31
Upgrade plugin version NJfA
Supported language English

Figure 2-14. Firmware Package/File Info

o Firmware version: The version number of the selected firmware.

« Supported script version: The maximum script version that the firmware can support.
« Web page version: The version number of the web page.

« Script version: Script version used by the web page and server script.

« Viewer plug-in version: The version number of the viewer plug-in.

« Upgrade plug-in version: The version number of the upgrade plug-in

« Supported language: The language that the selected file supports.

2.3.3 File Selection

You can use the file combo list below the Package Information to browse and locate the file that you want to upgrade onto
the selected device(s). After selecting the file, the IP Setup Wizard will check whether or not the file you selected is
correct. If it is correct, then the Package Information section will display the information about the file and enable the
“Upgrade” button. You can then click on the button to upgrade the firmware. If it is not correct, it will prompt a
warning message to appear.
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Using the IP Setup Wizard

Net-Vision™ HNCB800PTZ Pan/Tilt/Zoom Network Camera

2.3.4 Upgrade

Click on the “Upgrade” button to upgrade the firmware for the selected device(s). A dialog will pop up to display the

progress of the upgrade process. (See Figure 2-15 below.) After the update process has completed, please click “Done” to
finish.

Update Progress

|Jpdate device zettings ..

Setial Murnber | IP Address | Madel | Progress
00-02-D1-00-AC-ES 10.1.1.114 HMCS00PTE Uploading files.
00-02-01-00-A4C-E8 10.1.1.117 HMCE00PTZ Pending

Figure 2-15. Update Progress
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