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Energy-satingtips “ ~~~‘,. ,
The power consumptionof your
dishwashercan be minimizedif ~” L
YOUfollow these suggestions:; ~,,

* Operatethe dishwkshhronly
whenit’sfull. Let the dishesaccu-
mulate in the dishwasher;When
you put in-onlya partial Ioad,use ,
the Rinse Hold cycle.to rinse off
heavysoils. Besure to latch the ~ ,’
door when waitingfor a fu~ load.
Thishelps to keep.soils.moist,
e%ierto remove. -.

@Alwaysselectthe cyciethatuses.
the leastamountof waterthatwill
removethe soil from the load. $ee
page 5.

@If you don7tneed your dishes
rightaway,use your Dwing Heat ‘
OFFfeaturethat turns the drying
heater off automaticallyand helps
saveenergy.Dishesdry naturally
over a longerperiod such as
overni@t. “

HelpUS
helpyous••
Readthisbook carefully
Itwillhelp you operate and
maintain your newdishwasher
properly.

Keepit handy for answersto your
questions.

If you don’t understand something
or need more help. ..Call, toll free:
TheGEAnswerCenterTM
800.626.2000
consumerinformation service
or write (includeyour phone
number):
Consumer Affairs
Hotpoint
AppliancePark
Louisville,KY40225

Writedownthemodeland A
serialnumbers.
You>llfind them on a label just
insidethe door.

Thesenumbers are also on the e

ConsumerProduct Ownership
RegistrationCard that comeswith
your dishwasher.Beforesendingin
this card, pleasewritethese num-
bers here:

ModelNo.

SerialNo.

Use these numbers in any
correspondenceor servicecalls
concerningyour dishwasher.

If you receiveda damaged
dishwasher,immediatelycontact
the dealer (or builder)that sold
you the dishwasher.

Savetimeandmoney. . .
beforeyou call for service
Check the Problem Solver(pages

-

12-14).It listsminor causesof —
operatingproblemsthat you can
correct yourself. It could saveyou
an unnecessaryservicecall. a

—
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MPORTANT SAFETYINSTRUCTIONS
Readall instructionsbeforeusingthisappliance

WARNING—Whenusingthis
appliance,alwaysexercisebasic

~afety ~rec;iutions,includingthe
-Oiiowing:

* Use thisapplianceonly for its
intendedpurposeas describedin
thisUse and Care Book.

o Thisdishwashermustbe
properlyinstalledandlocatedin
accordancewiththe Installation
Instructionsbeforeit is used. If
you did not receivean Installation
Instructionssheetwith your dish-
washeryou can obtain one by
contactingthe servicelocation
nearestyou.

—Thisappliancemust be con-
nectedto a grounded metal,
permanent, wiringsystem;or an
equipment-groundingconductor
must be run with the circuit
conductorsand connectedto the
equipment-groundingterminalor
leadof the appliance.

—Connectto a properly rated,~-.. -.--. -.l
UICCLCU and sizedpower-supply

~11 uuii to avoid electricaloverload.

● Useonly detergentsor wetting
agentsrecommendedfor usein a
dishwasher.

* Do not washplasticitemsunless
marked 6(dishwashersafe” or the
equivalent.For plasticitemsnot so
marked, checkthe manufacturer’s
recommendations.

@Loadlightplasticitemsso they
willnot becomedislodgedand
drop to the bottom of the dish-
washer—theymightcomeinto
contact with the heatingunit and
be damaged.

To minimizethepossibilityof
injury.

@When loadingitemsto be
washed:

A. Locate sharp itemsso that
they are not likelyto damagethe
door seal, and

B. Load sharp kniveswith the
handlesup to reducea risk of
cut-typeinjuries.

e Do not touch the heating
elementduring or immediately
after use.

e Do not operate your dishwasher
unlessall enclosurepanelsare
properlyin place.

@Do not tamper with controls.

o Do not abuse, sit on, or stand
on the door or dish rack of the
dishwasher.

@Closesupervisionis necessary
if this applianceis usedby or near
children.Do not allowchildrento
play inside,on or with this appli-
ance or any discardedappliance.
Disposeof discardedappliances
and shippingor packingmaterial
properly.Beforediscardinga dish-
washer,removethe door of the
washingcompartment.

● Keepall washingdetergentsand
wettingagentsout of the reach of
children,preferablyin a locked
cabinet. Observeall warningson
containerlabelsto avoidpersonal
injury.

* HYDROGENGASis produced
by the chemicalaction withinyour
water heater and the gascan accu-
mulate in the water heater and/or
water pipesif hot waterhas not
been-usedfor a period of two
weeksor longer.HYDROGEN
GAS IS EXPLOSIVE. So to pre-
vent the possibilityof damageor
injury,if you havenot usedhot
water for two weeksor more, or
moveinto a residencein whichthe
hot water systemmay not have
been used for sometime, turn on
all hot water faucetsand allow
them to run for severalminutes
before usingany electricalappli-
ancewhichis connectedto the hot
water“system.This willallowany
hydrogengas to escape.Of course,
sincethe gas is flammable,do not
smoke or use an open flameor
applianceduring this process.

SAVETHESEINSTRUCTIONS
—

3
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HOWtOoperateyOu~dishwasher rDoorLatch rCycleIndicatorDial
(Locked) (Turnto start)

A

W[H ml DRYINGNEAT
XRIJB CVCI[

@

STEP1. Load your dishwasher
with dishes, silverware,pots, pans,
bowls,etc. accordingto instruc-
tions on pages8-9.

STEP2. Add detergentto the
detergentdispenser.Make sure the
CycleIndicator Dial is at OFF
positionbefore adding detergent,
(pages6-7).
Use rinse aid agent to helpprevent
spotting. Occa~ionallycheckto
ensurethe rinse agent containeris
at leasthalf full, (page 6).

STEP3. SelectDrying Heat
option

DRYINGHEAT
ON OFF

ON. ~rns the drying heater on for
fast drying.
OFF. Turns the drying heater off
to saveenergy.Dishesdry natu-
rallyover a longerperiod such as
overnight.
If you need your dishessooner,
open the dishwasherdoor after the
cycleis completeto reduce the nat-
ural dryingtime.
Use of this option reducesthe elec-
tricalenergyused by this model
approximately1007ofor Normal
Cycle.
Estimated yearlysavings,depend-
ing on your localelectricalrates,
are as follows:

STEP4. Selectthe desiredwash
cycleand start the dishwasher.
If your dishwasherdrains into a
food wastedisposer,operate the
disposeruntil it is emptybefore
starting the dishwasher.(SeeCycle
selectionhints on page 5.)
To obtain the benefitsof a com-
pletecycle,be careful that you do
not turnthe dialanyfurtherthan
necessaryto start the dishwasher.
@ForPOWERSCRUBand

NOWL cycles:

POWER NORMAL
SCRUB CYCLE

LOW ENERGY

a. Push selectedcyclebutton
b. Latch the door

@

LIGHTWASH■
, RINSE %;!NG

ON ❑
HOLD :~

OFF 9 8

❑ ORYING

c. Slowlyturn CycleIndicator
Dial to ON position to start
the cycle.

● For LIGHTWASHcycle

LIGHTWAS
, RINSE %?!Mc

ON ❑
HOLO ~:~

OFF ❑

DRYING

a. Be suredooris unlatched
b. Push NORMAL CYCLE

button
c. Slowlyturn CycleIndicator

Dial to LIGHT WASH
position

d. Latch door to start the cycle.
@ForWNSE HOLDcycle

a. Be suredooris unlatched
b. SelectDRYINGHEAT-OFF

drying option
c. Slowlyturn CycleIndicator

Dial to RINSE HOLD
position

d. Latch the door to start the
cycle.

e
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Cycleselectionhints
POWER SCRUBCYCLE– LIGHT WASH—
For itemssuch as pots, pans and For dishesthat havebeenpre-
casseroleswith dried-on or baked- rinseiibefore loading. Also, for
on soils. Everydaydishesmaybe washingverylightlysoileddishes
included. “ -

a

with soilsthat havenot driedon.

is im~ortant to follow the RINSE HOLD—
loadinginstructionson pages8 For rinsingpartial loads whichwill
and 9. be washedlater.Do not use

detergent.
NORMAL CYCLE—
For most loads of everydaydishes,
glassesand cookware.

—

—

What Happens in Each Cycle
~ You’llhear occasionalclicking e The motor stops during drying.
sounds:
—Soft food disposershredding e Watervapor comesthrough the

action. vent under the door latch during
—Drain valveopening to pump dryingand whenwater is being

water out. pumped out.
—Timercontrol as cycle

progresses.
—Detergentcup opening.

Minimum
Wash

W;$lte~:e Cycle Time
Wash (approx. -.—
Cycles (approx.) I minutes) I Cycle Sequence

L
NORMALCYCLE

LIGHTWASH

RINSEHOLD

-= i
~
~w
m
w-_ ~-

“These cycle times may be 6

increased up to approximately 15 E= ‘

minutes as necessary for your ~

dishwasher to heat the water to
-r.~= ,

proper temperature for good wash
results.

Drying Heat Options:
DRYING HEAT—ON. Add 30 minutes to wash cycle time. Available on all
wash cycles except Rinse Hold.
DRYING HEAT—OFE No Heat Drying to save energy.
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Gooddishwashing
startswithHOTwater.

Toget dishescleanand dry you
need hot water.To help you get
water f~fthe proper temperature,
your ~otpoint dishwasherauto-
maticallysensesthe temperature
of the water in the wash cycleand
heats it, if necessary,to the proper
temperature. For good washing
and drying, the enteringwater
must beat least 120‘F.Toprevent
dishwaredamage, inlet water
should not exceed150‘F.

Checkyourwatertemperature
witha candyor meatthermome-
ter.~rn on the hot water faucet
nearest the dishwasher.Put the
thermometerin a glassand let the
water fill the glassuntil the temper-
ature stops rising. If the water tem-
perature is below 120‘F.adjust
your water heater.

Helpfulhints:If outside tempera-
tures are unusuallylow or if your
water travelsa long distancefrom
heater to dishwasheryou may need
to set your heater’s thermostat up.
If you have not used hot water for
sometime, the water in the pipes
willbe cold. Turn on the hot water
faucet at the sink and allowit to
run until the water is hot. Then
start the dishwasher.If you’ve
recentlydone laundry or run hot
water for showers,giveyour water
heater time to recoverbefore
operating the dishwasher.

Youcanhelpprevent
spottingwitha rinse
agent.
A rinse agentmakes water flowoff
dishesquickerthan usual. This
lessenswater spotting. Makesdry-
ing faster, too.

For best diswashingperformance,
use of a rinse agent is
recommended.

Rinseagentscomein either liquid
or solid form. Yourdishwasher’s
dispenserusesthe liquidform.

Here’show to fill the rinseagent
dispenser.Unscrewthe cap. Add
the liquid rinse agentuntil it
reachesthe bottom of the lip inside
the dispenseropening.Replacethe
cap. The dispenserautomatically
releasesthe rinse agent into the
final rinsewater.

If you accidentallyspill:Wipeup
the rinse agent with a damp cloth.
Don’t leavethe spillin the dish-
washer.It can keep your detergent
from working.

If you can’tfind anyrinseagent,
write:
ECONOMICS LABOWTORY,
INC.
(“JET DRY”)
Osborn Building
St. Paul, Minnesota55102

How to chooseanduse
detergent.

First,useonly detergentspecifi-
callymadefor use in dishwashers.
Othertypeswillcauseover-sudsing.

Second,checkthe phosphate
o

content.Phosphate helpsprevent
hard-water materials from forming
spots or filmon your dishes. If
your water is hard (10grains or
more), your detergenthas to work
harder. Detergentswith a higher
phosphate levelwillprobably work
better. If the phosphate content is
low (8.7V0or less),you’llhave to
use extra detergentwithhard water.

Yourwaterdepartmentcan tell
you how hardyourwateris. So
can your rural county agent. Or
your area’swater softener com-
pany. Just calland ask them how
many “grains” of hardness is in
your water.

How muchdetergentshouldyou
use?That depends. Is your water
~~h~d”or c~soft?”With hard ~

water, you need extra detergentto -
get dishesclean. With soft water,
you need lessdetergent.

Too much detergentwith soft
—

water not only wastesmoney,it
can be harmful. It can cause a
permanent cloudinessof glass-
ware, called “etching?’An outside
layer of glassis etched away! Of
course, this takes sometime. But
why take a chancewhen it’s easy
to find out the hardness of your
water.

Keepyourdetergentfreshand
dry.Under the sink isn’t a good
placeto store detergent. Too much
moisture. Don’t put detergentinto
the dispenseruntil you’re ready to
wash dishes,either. (It won’t be
fresh OR dry.)

—

❑
�✎

Yourdishwasher’srinseagent
container holds 4 l/zounces.This
should last about 3 months. Fill
as needed.

—

—
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If yourdetergentgetsold or
lumpy,throwit away.It won’t

@
ash we~.Old detergentlosesits
ower.Lumpy detergentoften

won’tdissolve.

You’llfind two detergent
dispenserson the-~n~dedoore:
yourdishwasher.~o, because
somecyclesuse two washes.

See“DetergentUsageGuide”
below.(Be~uretheCycleIndicator
Dialisat OFFpositionbefore
addingdetergent.)

Closethemaincup.
NOTE:Detergentcupmaybe
openedmanuallywithnoharm.

DetergentUsageGuide

Whatyoucan ~
leaveon dishes.
AndwhatyoushouIdn9t.
If this is your first dishwasher,or if
you’rereplacinga much older
model, you may wonderhow
much pre-preparationyour dishes
need. Actuallyverylittle.Pre-
rinsingof normal food soilsis not
necessary.With common senseand

what foods to remove.Here are
someguidelines:

1. Scrapeoff bones, seeds,skins,
toothpicksand other hard solids.
It is also best to removehard
shelledvegetables,meat trim-
mings,leafyvegetablesand crusts.
Removeexcessivequantitiesof oil
or grease.

2. Removelargequantitiesof any
food. Yourdishwasherhas a built-
in soft food disposerthat pulver-
izessoft food bits and flushesthem
away.It can handlesmallamounts
of soft foods, but largeamounts of
food as soft as mashedpotatoes or
applesaucewillbe difficultto
handle.

3. Try to removefood scrapsand
placedishesin dishwasherbefore
soilhas a chanceto dry and
becomehard. Disheswithdried-on
soilare more difficultto washand
may not come cleanin the
NORMALcycle.Rememberto use
T_r-nlvn IMRF.UQ-D cyck for-J~
small “holding” loads.

Note:The foods mentionedabove
are for examplesonly.Other foods
not mentionedmay alsoneed to be
removedfrom your dishes.You
may alsowant to considerremov-
ing foods suchas mustard, mayon-
naise, vineg~r,lemonjuiceand
other foods that can causedis-
coloration of stainlesssteelif
allowedto remain on dishesfor a
long period of time.

Whenusingthe POWERSCRUB
cyclelesspreparation is required
before loading. The POWER
SCRUBcyclecan washheavily-
soileddishesand removedried-on
and baked-on soilsfrom pots,
pans and casseroles.Itemswith
burned-on soilswillnot come
clean. And the dishwashercannot
removeburn marks or restore
fading causedby overheating
during cooking.

CYCLES
POWERSCRUBand
NORMALcycles
LIGHTWASHcycle

-r
-= .
w..
_l .

‘RINSEHOLDcycle

/ I SOFTWATER MEDIUMWATER I HARDWATER
(O-3grainshardness) (4-9grains)
MainCup OpenCup MainCup I OpenCup
1Tablespoon ~ 1Tablespoon HalfFull ~ HalfFull
minimum I minimum I
1Tablespoon I None I Half Full I None
minimum
Usenodetergent I Usenodetergent

*15grainsandup is extremelyhardwater.A watersofteneris recommended.Without it,
limecanbuild up in thewatervalve.Thewatervalvemaystick whileopenandcauseflooding.

$FilledMainCupholds3 tablespoons;FilledOpenCupholds2 tablespoons.

(10-15grains*)
MainCup~ I OpenCup+
Completely ~ ~~pletely
Full
Completely None
Full

1

Usenodetergent I

-–
m“-
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Loadedtight,dishesgetcleaner.
!,

.!
,,

/ 1/
DONOTBLOCKTHISAREAOR
LOADTALLTHINGSNEXTTOIT.

How to loadtheTOPMCK

—

.

m

8
—
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How to load theBOTTOMRACK.

—
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Whatyou canusuaflywmhsafelyinyourdkhwasher.
Andlwhatyou can’t.

Somecoloredanodized
aluminumcanfade.

Antique,metaltrimmed,
hand-paintedorover-the-glaze
patternsfade.
Gold-leafwilldiscolor.

Antique,metal-trimmed,or
hand-paintedpatternsfade.
Gold-leafwilldiscolor.

Somedarkeningor spottingpossible.Removebyscouring
withsoap-filledsteelwoolpads.

If indoubt,checkwiththemanufacturer.Or testwashone
piecedailyforat leasta month,Comparewiththerestof
theset.

,*lur.linum YES

China/
Stoneware

YES

Loadsecurelyto preventmovement.YESCrystal

Donotwashindishwasher.Damageto dishwasherand
discolorationorstainingofdishwashermayresult.

Non-dishware
items—such
as electronic
aircleaner
filters,furnace
filters,paint
brushes,etc.

Glass

Iron

Pewter

Plastics

NO

Milkglassmayyellow.YES

Ironwillrust.

Pewtertarnishes.

NO

NO

If it doesn’tsayDISHWASHERSAFE,testonepiece
beforedishwashingan entireset.

Rinseifnotwashingimmediately.Saltyor acidfoodscan
stainif lefton.

Rinseifnotwashingimmediately.Saltyoracidfoodscan .
stainif lefton. Drydetergentcancausedifficult-to-remove
blackspots.Avoidplacingunderthedetergentcup.

YES

Stainlesssteel YES

Don’tput insamesilverware
basketwithstainlesssteel.
Contactbetweenmetalscan
damagesilver.
Don’tusecopperutensilsin
thesameload.Silvermaygeta
brownfilm.
Adhesiveusedto attachsome
hollow-handleknivescan
loosen.

SterlingSilver
andSilver
plate

YES

YES I .4fterwashing,wipethenon-stickcoatingareawithNon-stick
coatings

Tin

Wood

NO Tincanrust.

NO Woodcanwarp,crackor lose
itsfinishwithanytype
washing.

vegetableoilto keepit fromlosingitsnon-stickquality.

However,openingthe door during 2. Wait a few secondsuntil theForget a dish?Here’swhen
you can addit.
Add dishesany time during a
RINSE HOLD cycle.

With other wash cycles,you can
add dishes at any time BEFORE
the main detergent wash portion of
the cycle.

any cyclelessenscleaningpower. - water calms. Then open the door.
So try to load everythingat the
beginning. 3. Add dishesyou’veforgotten.

4. Closethe door and push the
Here’s how to add a forgotten latch to the far right. When the
dish: door is locked, washingwill

1. Push the door latch to the left. continue.

Washingwillstop.
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UserMaintenance

Buflt-indishwashers
oftenuseanairgap.
KWp!t clean.

m n ar gap is a plumbingdevice.It
ProtectsYourdishwasheragainst
water backingup into it if a drain
clogs.The air gap is not a part of
the dishwasher.And you may not
evenhave one. Not all plumbing
codesrequire air gaps.

[instructions

If you have an air gap, checkit
at leastonce a month. THE AIR
GAP IS NOT PART OF YOUR
DISHWASHER. IT IS NOT
COVERED IN YOUR
“WARRANTY.

Tokeepyourdishwasher
lookinggood . . .

DO NOT USE ABRASIVES,
SHARP OBJECTS, SCOURING
PADS, HARSH OR GRITTY
CLEANSERSON ANY PART
OF YOUR DISHWASHER.
Clean control panelwith a damp
cloth. Dry thoroughly.
The interior usuallytakes care of
itself. If it shouldneed cleaning,
use a mildcleaningpowder.
Clean the exteriorwith a good
appliancepolishwax to protect
finish.

How to prepareyour
dishwasherfor winter
storage
If the dishwasheris to be left
unused in an unheated location
duringthe wintermonths, have a
servicetechniciantake the follow-
ing steps to prevent the machine
from freezing:

Removefusesor trip circuit
breakersto removeelectric
power from the dishwasher.
Turn off water to dishwasher.
Disconnectthe water inletline
from the watervalveand drain.
Removewater valvefrom the
dishwasherand blowon small
plasticoutlet to removewater.
Replacewater valveand water
line.
Removeplugin bottom of
rubber boot and drain com-
pletely.Replacethe plug.

E-—~..-

w= .

Theairgapis easyto clean.With
— most types, first turn off the dish-
— washer,then lift off the chrome

cover.Then unscrewthe plastic
cap and check for any build-up oferit. A toothpick makes cleaning
easy.
Checkthe airgapanytimeyour
dishwasherisn’tdrainingwell.

How to GiveYourDishwashera NewLook—ChangeIts Color!
Yourdishwashercomeswith
reversiblefront panels.

Both door and accesspanelsare
held in place by the panel trim.
Each sideof each panel is finished
in a different color.

TO CHANGECOLORPANELS:

2. Slideout the panelsand replace
them with the color you want in
front.
3. Replacethe sidetrims.

SpecialV4° thickwood insertscan
beusedto replacethetwo metal
panels.

Otherspecialfinishescanbe
appliedto themetalpanelsto
matchyourkitchendecor.

Dimensionsfor V4° wood inserts:
DoorPanel:23VQ”Wx 161X6”H.
AccessPanel:23V4”Wx 6V2”~.

Note:Do not operatedishwasher
whilechangingpanelsorwhen
loweraccesspanelis removed.

%

. Takeout two screwsfrom door
and two screwsfrom access,Then
removethe side trims from either
sideof the dishwasher.

—
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ToSaveTimeandMoney—
beforeyoucalllfor service,
checkthe ProblemSolver
If you havea problem, it maybe
minor. Youmaybe able to correct
it yourself. Just use this Problem
Solverto locateyour problem
and then followthe suggested
recommendations.

The Problemsolver

PROBLEM POSSIBLE CAUSE AND REMEDY

DISHWASHERWON’T A fuse in your home maybe blown, or the circuit breaker tripped. Replace
RUN fuse or reset circuitbreaker. Removeany other appliancesfrom the circuit.

UNUSUAL NOISE Utensilsmay not be secureon rack pins. Or somethingsmallmay have
dropped from the rack. Water is causingutensils to rattle. Make sure
everythingis securelyplaced in dishwasher.

DISHES DON’T DRY Make sure water temperature is correct. (Seepage 6.)

Unload the bottom rack first. Walterfrom dishesin the top rack maybe
spillinginto the bottom rack.

Check for improper loading. Dishesshouldn’t nest together.Avoid
overloading.

Checkthe rinse agent dispenserto see that it’s not empty.

UNCLEAN DISHES Checkwater temperature. It should be at least 120°F.(Totest, seepage 6.)
AND FLATWARE Water pressuremay be temporarily low.Turn on a faucet. Is water coming

out slowerthan usual? If so, wait until pressure is normal before using your
dishwasher.

Pluggedair gap. (Seepage 11.)

Improper rack loading. (Seepages8-9.)

BI.ACI<OR GRAY Aluminumdepositsoften leavemarks when they rub against other things.
FYIAl{l<sON DISHES Removemarks with a mild abrasivecleanser.

—.— —
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~~~~RGENT LEFT IN Water may ~~otbe reaching the detergent cups. Move dishesthat may be
l>IS;.’’ZNSERCUPS blockingdetergentcup.

The dispensercover may not be opening or may be blocked by improperly
loaded items. Open the cup and remove any caked-on detergent. If the
cup still doesn’t open automatically,call for service.

Detergentmay be old. If it’s hard or caked in the box, throw it away.The
detergentmay not be workingwell.Try another brand.

——

SPOTS AND FILMING Spottingcan be causedby all these things:
ON GLASSESAND @Extremelyhard water (Seepage 6).
FLATWARE @Low water temperature (Totest, see page 6).

~ Overloadingthe dishwasher.
$ Improper loading(Seepages8-9).
~ Old or damp detergent.
Q Phosphate levelin detergenttoo low (Seepage 6).
@Rinseagent dispenserempty(Seepage 6).
@Too littledetergent(Seepage7).
Due to varyinglocalwater conditionsand personalpreferences,try several
brands of detergentsto find one that givesthe best results for you.

To removespots and film from glassware:

1. Removeall metal utensilsfrom the dishwasher.
2. Do not add detergent.
3. SelectPower Scrub cycle.
4. Start the dishwasherand allowto run for 15to 20 minutes. The

dishwasherwillnow be in the main wash.
5. Then open the door and pour 2 cups (500ml)of whitevinegarinto the

bottom of the dishwasher.
6. Closethe door and allowto completethe cycle.

If vinegar rinse doesn’t work: Repeat as above, exceptuse % cup (60ml)
of citricacidcrystalsinstead of vinegar.(Most drug stores carry citric acid
crystals. If yours doesn’t, call Hotpoint Factory Service.)

Usinga vinegaror citricacid crystalrinse more than twicea month?
Considera home water-softener.

CLOUDINESSON If vinegaror citric’acid crystalrinsedoesn’twork, the cloudinessis
GLASSWARE “etchingt’The film cannot be removed.

It can be prevented: Use lessdetergel~tif you have soft water. Wash
glasswarein the shortest cyclethat willget them clean.

Water temperature enteringdishwasherexceeds150”F.

—-—.
continued on next page
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TheProblemSolver(continued)

PROBLEM

CHIPPING OF CHINA

SNIALLAMOUNT OF
WATERSTANDING
IN THE BOTTOM
OF THE TUB

WATERWON’T PUMP
OUT’OF THE TUB

SUDS IN THE TUB

DISHW-ASHERLEAKS

POSSIBLE CAUSEAND REMEDY

Teaor coffee can stain cups. Removethe stains by hand, usinga solution
of 1/2cup bleachand 3 cupswarm water.

An overallyellowor brown film on dishesor glasswarecan be causedby
iron depositsin water.A specialfilter in the water supply line is the only
way to correct thisproblem. Yourwater softener company can tellyou
about the filter.

Yellowfilmon sterlingsilverresultswhen you wash copper utensilsin the
same load. Silverpolish willusuallyremovethis stain,

Rough handlingcan causechipping.Load with care. Make sure glassware
and china are secureand can’t jar loose. Make sure tall glassesand -.
stemwarewillclear the top of the tub when you push the rack into the
dishwasher. -

Alwaysuse the top rack for delicateitems.

Water around the outlet on the tub bottom at the back of the tub is normal.
It is clean water. It’s thereto keep the water seal lubricated.

If the entire bottom of the tub has water, you may have a drain problem.
Clean the air gap, if you have one. (Seepage 11.)

Check the kitchensink. Is it draining well?Youmay need a plumber.

If dishwasherdrains into disposer,run disposerto clear.Be sure disposeris
not clogged.

Sudsingdetergentsare not meant for dishwashers.USE ONLY
AUTOMATIC DISHWASHER DETERGENTS TO AVOID SUDSING.

Toren~ovesuds from the tub: Open the dishwasher.Let suds evaporate.
Add 1gallon of cold water to the tub. Closeand latch the dishwasher.
Pump out water by slowlyturning the control dial until a drain period is
reached.

Repeat, if necessary.

Sudscan causeunit to overflow.That’s why it’s so important to use a
detergent that’s designedfor automatic dishwashers.

Spillingthe rinse agent can cause foam during washing. This can lead to
overflowing.(Page 6 tellsyou how to clean accidental spillsof rinse
agents.)

-

-—

—
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ConsumerServices
—.

At Hotpoint we’re committed to providing you with the best appliances we know how
to build andwe know that you want your appliancesto giveyou manyyearsof dependable
service.

Our ConsumerServicesare designedwith your needsand wants in mind. m.-w
.w.–.— m=

WarrantyProtection
~—
- .r

Yournewapplianceis a well designedand engineered Seethe warrantyon the back pageof this bookfor ~“
product. Beforeit left the factory, it went through details. -m

m
rigoroustests to detect manufacturingdefects.And .
you havea written warrantyto protect you. ~. -~1 --.

PromptServiceat yourConvenience
Whetheryourapplianceis in or out of warranty,-
you’rejust a phonecall awayfrom our nationwide
networkof FactoryTrainedServiceprofessionals.

Simply call our Hotpoint serviceorganization.
You’ll find them in the White Pagesunder“Hotpoint
Factory Service;’and in the YellowPagesunder
“Hotpoint CustomerCare”Service!’

Serviceis scheduledat yourconvenienceand the
technician drivesa fully-stockedparts servicetruck
so that, in most cases,the repaircan becompleted
in one visit.

We’reproudof our serviceand want you to be
pleased,but if for some reasonyou are not happy
with the serviceyou receive,hereare threesteps to
follow for further help.

w-.

FIRST,contact the peoplewho servicedyour
-1-

appliance.Explainwhyyou are not pleased.In most ~
cases,this will solvethe problem.

-– 1
w.-w

NEXT,if youare still not pleasedwrite all the details ~~
— includingyour phonenumberto: -= r

Manager,ConsumerRelations
Hotpoint
AppliancePark
Louisville,Kentucky40225

FINALLY,if your problemis still not reso”lved,write:

MajorApplianceConsumerAction Panel
20 NorthWackerDrive
Chicago,Illinois 60606

-- ServiceContracts
For trouble=freeservice beyond d
the written warranty period.

m If you preferto budget your repairexpenditure
instead of beingsurprisedby them, Hotpoint
offers servicecontracts for varying lengthsof
time on all Hotpoint major appliances.With a

m
The QuickFix@System
You can save money and time
by doing it yourself.

For do-it-yourselferswho would prefer
to fix Hotpoint major appliances
themselves...Hotpoint offers an
industry first, the Quick Fix@System.,

A programfor do-it-yourselfappliancerepair,
the systemincludesstep-by-steprepair
manua/sfor refrigerators,most non-microwave
electric ranges,dishwashers,and standard
and largecapacity washersand dryers,plus
specia/lypackagedreplacementparts, and
technical help with a to// free 800numbez

~- .-.
—

Help forYouBy Phone
~_~ . ———-~

Should you needhelp in the selection and ~ TheGEAnswerCenterTM800.626.2000
purchaseof newappliances,or have ~ consumerinformationserviceis open24
questions about the operationof the Hotpoint ~ hoursa day,sevendaysa week.
appliancesyou now own—or haveany other -—*
questions about our consumerproducts or Ourstaff of expertsstands readyto assist
servicesyouareonly a TC)LL-FREEcall away. The GE AnswerCen/e~

800.626.2000 youanytime”
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~ YOURHOTPOINTAUTOMATICDISHWASHER , ,
%*4*●H.-”=., ———,“v WARRANTY-~~S

*..--------——--—— Ii-,=II‘,<
Saveproofof originalpurchasedatesuchas yoursalesslip or cancelledcheckto establishwarral~typeriod. IIg:;

..-==
—..-.—.—.,...—,-—.-,...... . .......____.. .._________.. _ _._.__ Jimx-..— . .. ....... ..___ ._—._-___-_Tu.-G=Gsu-zv 7_ne._

__.——— —-— . . . . ..- . . . .. —-.— ——
—..—.——. - .—. -.,.... : . . . . . . . ..--- ..-—. .——

WHATIs COVERED FULLONE=YEARWARRANTY
For one year from date of original
purchase, we will provide, free of
charge, parts and service labor in
yourhome to repair or replace any
part of the dishwasherthat fails
because of a manufacturing defect.

This warranty is extended to the
original purchaserand any succeed-
ing ownerfor productspurchased
for ordinary home use in the 48
mainland states, Hawaii and
Washington, D.C. In Alaska the
warranty is the same except that it
is LIMITEDbecause you must pay
to ship the product to the service
shop or for the service technician’s
travel costs to your home.

All warranty service will be provided
by our Factory Service Centers or
by our authorized Customer Care@
servicers during normal working
hours.

Look in the White or Yellow Pages
of your telephone directory for
HOTPOINTFACTORYSERVICE,
GENERALELECTRIC-HOTPOINT
FACTORYSERVICEor HOTPOINT
CUSTOMERCARE@SERVICE.

WHAT IISNOTCOVERED . Service trips to your home to
teach you how to use the product.

● Replacement of house fuses llw-

or resetting of circuit breakers. II=,,-—
Read your Use and Care malerial.
If you then haveany questions
about operating the product,
please contact your dealer or our
Consumer Affairs office at the
address below, or call, toll free:
The GE Answer CenterTM
800.626.2000
consumer information service

. Improper installation.
if you have an installation problem,
contact your dealer or installer.
You are responsible for providing
adequate electrical, plumbing and
other connecting facilities.

Part No. 218A3665P87
Pub.No. 39-5156 n~ *+

A QUALITY PRODUCT OF GENERAL ELECTRIC COMPANY3.s4
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